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THE ROLE OF SOCIAL MEDIA IN COMMUNITY 

BUILDING FOR ILLEGAL VIETNAMESE MIGRANT 

WORKERS IN THAILAND  
 

Anthony LE DUC 
 

Abstract: Vietnamese migrant workers in Thailand along with those from other 

neighboring countries increasingly play an important role in the local economy. They are 

also an important source of income for the sending country. However, the illegal status of 

Vietnamese workers in Thailand presents a number of challenges both individually and 

communally. This paper explores the difficulties faced by Vietnamese who come to this 

country to make a living. These difficulties arise not only from having to work illegally, but 

also from social, cultural, and linguistic barriers that they must confront in the Thai 

environment. It proposes that these difficulties are partially made easier by the availability 

of social media, in particular Facebook. The prevalent use of Facebook among Vietnamese 

migrant workers in Thailand helps to build community by connecting family, friends, and 

faith groups together, by serving as a resource for important news and information 

pertaining to legal and social issues that directly affect them, and by serving as a means for 

community support in time of crisis. This paper argues that social media, as seen in the case 

of Vietnamese migrant workers, can effectively be used by community and religious leaders 

to provide various types of support for migrant workers living in diaspora.  

 

Keywords: Vietnamese migrant workers, social media, Vietnamese in diaspora 

 

 

Introduction 

On August 17, 2015, Bangkok, Thailand’s capital city, was rocked by a bomb 

exploding in the vicinity of Erawan Shrine, one of the most visited Hindu shrines in 

the city, located in a busy shopping and tourist district. The incident took place in 

the early evening when many people were on their way home from work and others 

were beginning to go about for the evening. The detonated bomb took 20 lives and 

caused injury to more than 100 people of both Thai and foreign nationalities.
1
 The 

terrorist attack caused an already unstable Thailand with its much political strife to 

fall even more in disarray as the government and the national police tried to make 

sense of the situation and to carry out investigations as to the people and the motive 

behind the most serious bombing incident that the city had ever experienced. The 

investigations would eventually lead to the arrest of two foreigners, ostensibly with 

Chinese and Turkish passports,
2
 one of whom the Thai police asserted was the 

                                                      
1
 BBC News, “Bangkok bomb: Victims and Survivors,” accessed January 18, 2016, 

http://www.bbc.com/news/world-asia-33970145 
2
 BBC News, “Bangkok Erawan Shrine Bomb: Suspects Appear in Re-enactment,” accessed 

January 18, 2016, http://www.bbc.com/news/world-asia-34369840.  
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person caught on the closed circuit video placing the back bag containing the bomb 

right outside the fence of the shrine,
3
 while the other as the person who delivered 

and perhaps detonated the bomb using his mobile phone.
4
 While the economic and 

political consequences of the incident came as no surprise to anyone, a development 

in the process of the investigation came unexpectedly when the media reported on 

September 10 that the one of the two arrested suspects, Adam Karadag, revealed 

that he had made his way into Thailand illegally by bribing immigration officials at 

a Thai-Cambodian checkpoint with 600 USD.
5
 The police chief, Somyot 

Poompanmoung, who used to serve as a deputy commander with immigration 

police, immediately called on the prime minister and the military government to 

clamp down on corrupt border officials.
6
 The call led swiftly to the action to halt a 

long-time tradition in tourist-loving Thailand known as visa-run.
7
 For dozens of 

years, foreigners who come to Thailand on a tourist visa, or a visa exemption for a 

period usually of 30 days can prolong their stay in the kingdom by exiting the 

country through one of its immigration check points, then returning for a fresh 

period of stay only to make another such trip the following month. Although Thai 

immigration laws do not forbid such an activity, it only allows for a few times and 

not in the ongoing basis as is the case with many foreigners in Thailand. Because 

ongoing visa-runs are illegal, immigrant officials at the various border check points 

usually take bribes of anywhere from a few hundred to several thousand baht to 

stamp the passports allowing foreigners to stay in Thailand. Some people who work 

as English teachers in the country manage to stay for years this way.
8
 

The revelation of corruption in the bombing investigation and the subsequent 

clamp down led to consequences that were completely unexpected, at least for the 

group of people who is the focus of this paper, illegal Vietnamese migrant workers 

in Thailand. For years, Vietnamese managed to remain and make a living in this 

country precisely through this method of doing monthly visa runs at the various 

immigration check points, mostly along the Thai-Cambodian and Thai-Lao border.
9
 

                                                      
3
 Bangkok Post, “Police Nab Prime Bomb Suspect,” accessed January 18, 2016, 

http://www.bangkokpost.com/archive/police-nab-prime-bomb-suspect/677024.  
4
 Bangkok Post, “Erawan Suspects Re-enact Bombing,” accessed January 18, 2016, 

http://www.bangkokpost.com/learning/learning-from-news/708500/erawan-suspects-re-

enact-bombing.  
5
 The Straits Time, “Bangkok Blast Suspect Bribed His Way into Thailand: Police,” 

accessed January 16, 2016, http://www.straitstimes.com/asia/se-asia/bangkok-blast-

suspect-bribed-his-way-into-thailand-police. 
6
 Ibid. 

7
 Thai Visa News, “Thai-Cambo Check Points Closed to Visa Runners with Immediate 

Effect,” accessed January 16, 2016,  http://news.thaivisa.com/thailand/reports-thai-cambo-

border-check-points-closed-to-visa-runners-with-immediate-effect/114100/ 
8
 Bangkok Post, “Visa runs now illegal for tourists, police say,” accessed January 17, 2016, 

http://www.bangkokpost.com/learning/work/693976/visa-runs-now-illegal-for-tourists-say-police. 
9
 The visa runs between Thailand and Cambodia became possible for Vietnamese migrant 

workers in Thailand in the last five years after Cambodia began to let Vietnamese citizens 

enter the country with visa exemptions. Prior to that the visa runs were only possible for 
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As a member of the Association of Southeast Asian Nations (ASEAN), Vietnamese 

nationals are allowed to enter Thailand on a visa exemption for a period of 30 days. 

This is a privilege that Vietnamese are taking advantage of for the purpose of 

visiting Thailand as tourists. However, it is also a method that many are using in 

order to enter the country for the purpose of finding long-term employment. Every 

day tour buses take Vietnamese nationals into Thailand via Thai-Lao immigration 

check points, from where they make their way into virtually all parts of Thailand in 

order to work. The majority, however, come to the Bangkok metropolis and 

surrounding provinces. Unlike migrant workers from Myanmar, Cambodia and 

Laos, Vietnamese migrant workers in Thailand could not apply for visa and work 

permits. Even when registration was allowed by the Thai government for a period 

of 30 days in the last month of 2015, the conditions were so stringent that only a 

small number of the Vietnamese workers qualified.
10

 Thus, for the great number of 

Vietnamese workers in Thailand, the monthly visa-runs continue to be the primary 

method of remaining in Thailand legally despite working illegally. 

The news of the sudden clamp down put Vietnamese migrant workers in 

Thailand in utter confusion as they struggled to make sense of the situation. Some 

who followed the news on Thai television had a clearer idea of what was going on. 

However, others who did not or could not understand the official news channels 

relied on words of mouth, some of which were accurate, while others were either 

inaccurate or completely false. Most turned to social media, in particular Facebook, 

in order to get updates on the situation from friends and community groups. In those 

days, I was bombarded with telephone calls and inbox messages on my Facebook 

account asking for clarifications and advice on what to do. The situation was urgent 

because thousands of Vietnamese took to the border on a daily basis. Those whose 

passports were about to expire faced imminent danger of becoming not only illegal 

migrant workers but also staying in Thailand illegally if they did not immediately 

leave the country. In those days and the weeks following, Facebook became the 

primary source of news and information for Vietnamese migrant workers as they 

tried to follow various developments in the Thai government’s action regarding visa 

runs, sort out all the news and rumors about when and where they perhaps can get 

their passports renewed, and get clues and information about ways and services that 

could help them keep their documents legal amidst the clamp down. I myself 

became sort of a news outlet for many of them as they relied on me to help clarify 

the conflicting information as well as to suggest ways to rectify the situation. Many 

sent me messages saying that they only waited for my Facebook posts with 

information before believing anything that they received from other people.  

                                                                                                                                        
those who made the trip to the Laos. As a result, many who worked in Bangkok and 

provinces in the central and southern Thailand had to let their passports expire because the 

distance to Laos was too far.  
10

 The conditions for a one-year registration were following: (1) the last legal entry into the 

Kingdom of Thailand must took place before 10.8.2015; (2) visa for staying in Thailand 

must have expired; (3) Work to be registered for must be one of four types – restaurant 

service, construction work, fishery work, and house work; (4) the applicant must have a 

Thai employer and work contract. 
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Recounting the above episode for the purpose of this paper is to highlight an 

example of the role of social media, especially Facebook, in the life of communities 

living in diaspora, in this case, Vietnamese migrants who are working illegally in 

Thailand. While there have already been many studies made on the impact of social 

media on the personal and social life of individuals of various age groups (O’Keeffe 

and Clarke-Pearson, 2011; Gozales and Hancock, 2011; Farooqi et al., 2013), as 

well as case studies of Internet use among migrant workers (Peng, 2012; Newell 

and Gomez, 2015; Frantz, 2014), the situation of illegal Vietnamese migrant 

workers in Thailand is an interesting one and its examination can help us to see how 

social media plays a role in their lives in unexpected ways. This paper aims to 

explore the relationship between social media and community building dynamics 

among illegal Vietnamese migrant workers in Thailand. It hypothesizes the 

following points: (1) social media is one of the primary unifying outlets for 

Vietnamese living in diaspora, especially in situations of great limitations in term of 

time, money, and social mobility; (2) social media can become a vital instrument 

for building community of faith in difficult conditions; and (3) social media can 

serve as an important tool for community and religious leaders in reaching out to 

illegal migrant workers. It must be said at the outset that studies made on the 

Vietnamese migrant workers in Thailand are very few, perhaps due to its relatively 

smaller size compared to those who come from Myanmar, Cambodia, and Laos. 

This paper, therefore, is one of the few that will contribute to further explorations 

on the situation of Vietnamese migrant workers in Thailand. While information 

retrieved from various sources will certainly be cited where necessary, a great part 

of this paper is the result of my direct interactions with thousands of Vietnamese 

migrant workers in Thailand for nearly a decade. Thus, the nature of this research 

will be both empirical and analytical as I present the results of my investigations. 

 

The Phenomenon of Vietnamese Migrant Workers in Thailand and 

Elsewhere 

Migration in order to find work is hardly a new phenomenon in human 

history. People everywhere have done so for hundreds if not thousands of years, 

whether it is internally, to a neighboring country, or even across continents. 

According to International Labour Organization, there are presently 175 million 

international migrant workers around the world comprising of men, women, as well 

as children.
11

 Migrant workers contribute not only to the economy of the host 

country but also to that of their home country. According to the International Fund 

for Agricultural Development (IFAD), in 2014 migrant workers in Europe alone 

sent a total of 109.4 billion dollars in remittance back to their home countries, 

                                                      
11

 International Labour Organization, “International Labour Standards on Migrant Workers,” 

accessed January 18, 2016, http://www.ilo.org/global/standards/subjects-covered-by-

international-labour-standards/migrant-workers/lang--en/index.htm. 
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benefitting approximately 150 million people around the world.
12 

According to The 

World Bank, however, global remittances for the year reached 583 billion dollars.
13

 

It also estimates that in 2016, global remittances will achieve about 610 billion 

dollars, 459 billion of which will flow to developing countries.
14

 Vietnamese 

oversea workers send back to their home country over 2 billion USD per year, 

making a relatively sizable contribution to the local economy.
15

 

Globalization has caused unprecedented levels of migration and will continue 

to do so in complex ways.
16

 Vietnamese are not exceptions to this trend, especially 

with Vietnam’s population presently exceeding 90 million, making it the 13
th
 most 

populous country in the world. At the same time, over 1.7 million Vietnamese are 

entering into the workforce annually making the need for creating jobs an urgent 

matter for the government.
17

 A report prepared by the Vietnamese Foreign Ministry 

indicates that in 2011, there were over 500,000 Vietnamese nationals working in 

over 40 countries and territories around the world.
18

 By 2013, the total number had 

reached approximately 600,000.
19

 Each year there are approximately 80,000 people 

leaving Vietnam to work in other countries through broker firms.
20

 This number, 

however, does not include those who go abroad on student or tourist visas but 

instead find long term employment overseas. This is often found in the case of 

Vietnamese going to Australia, Singapore and Korea, and it is almost always the 

case when it comes to Thailand. Despite the fact that countries such as the United 

States, Great Britain, Japan, and Korea are high on the list of countries that 

Vietnamese desire to go in order to obtain a better financial future for themselves 

and their families, they are not so accessible to the average Vietnamese worker. 

Thus, the majority have to settle for less difficult receiving countries such as 

Taiwan, Malaysia, Laos and Thailand in Asia, or Libya and Angola in Africa.  

 Up until recently, virtually all Vietnamese laborers in Thailand had been 

working illegally. Each day, numerous buses carry the Vietnamese from their home 

                                                      
12

 Inter Press Service, “Remittances from Europe Top 100 Billion Dollars,” accessed 

January 18, 2016, http://www.ipsnews.net/2015/06/remittances-from-europe-top-100-

billion-dollars/. 
13

 The World Bank, “Remittances growth to slow sharply in 2015, as Europe and Russia 

stay weak; pick up expected next year,” accessed January 20, 2016, 

http://www.worldbank.org/en/news/press-release/2015/04/13/remittances-growth-to-slow-

sharply-in-2015-as-europe-and-russia-stay-weak-pick-up-expected-next-year. 
14

 Ibid. 
15

 Kinh Tế Sài Gòn Online, accessed January 18, 2016, http://www.thesaigontimes.vn/ 

129148/Qui-1-Kieu-hoi-ve-TPHCM-dat-tren-12-ti-do-la-My.html. 
16

 Peter S. Li, “World Migration in the Age of Globalization: Policy Implications and 

Challenges” New Zealand Population Reviews 33/34 (2008): 1-2.  
17

 Vietnamese Ministry of Foreign Affairs, “Report on the Situation of Vietnamese Overseas 

Workers” (Báo cáo tổng quan về tình hình di cư của công dân Việt Nam ra nước ngoài), 

(Hà Nội: Cty ADN, 2011); 9. 
18

 Ibid., 17. 
19

 Viet Nhan Luc, “Xuat Khau Lao Dong Viet Nam Ra Nuoc Ngoai,” accessed January 20, 

2016, http://vietnhanluc.com/xuat-khau-lao-dong-viet-nam-ra-nuoc-ngoai. 
20

 Vietnamese Ministry of Foreign Affairs, 9. 
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provinces into Laos or Cambodia, then onward to Thailand. With road conditions 

much improved compared to the past, these trips in most cases take less than a day 

to get to Thailand and another 8-10 hours to arrive in Bangkok, although other 

destinations are possible as well. Although there is no official figure of the number 

of Vietnamese migrant workers in Thailand, it is believed that the total is up to tens 

of thousands.
21

 The reasons for why Vietnamese choose to come to Thailand has to 

do with the situation in their home country as well as qualities present in the 

receiving country. According the Vietnamese Ministry of Foreign Affairs report, 

sending Vietnamese nationals to work overseas is an important and active policy of 

the Vietnamese government because it has not been able to satisfy the demand for 

employment internally.
22

 The majority of Vietnamese laborers are low-skilled and 

come from the countryside. Creating jobs for all of them is a challenge that is 

difficult to overcome. At the same time, the Vietnamese economy in recent years 

has not been so vibrant with the GDP growth rate at 5.2 percent (2012), 5.43% 

(2013), 6.0% (2014), and 6.5% (2015).
23

 Even though the economy is expected to 

expand by 6.6% for 2016, the Vietnamese income level remains in the low middle 

bracket. In the second quarter of 2015, the reported unemployment rate in Vietnam 

slightly rose to 2.44, which still remained quite low. However, according to Nguyen 

Ba Ngoc at the Institute of Science and Labor, this figure does not accurately reflect 

the employment situation in Vietnam. Due to its method of collecting data, a person 

who has worked for merely an hour before being surveyed is still classified as 

employed.
24

 In reality, unemployment and underemployment should be much 

higher than that indicated by official government statistics.  

 While Vietnamese from throughout the country go overseas to find 

employment, those who come to Thailand hail from only a limited number of 

provinces, mostly in the north central and south northern parts of Vietnam, namely 

the provinces of Quang Binh, Ha Tinh, Nghe An, Thanh Hoa, Phu Tho, and Hoa 

Binh. Among these, the vast majority come from the two provinces of Ha Tinh and 

Nghe An. In the south, there is only a small number of Vietnamese who come to 

Thailand for work.  

 Having considered some of the factors stemming from the home country, 

one cannot overlook the main reasons that make Thailand a desired destination for 

Vietnamese laborers. Thailand has one of the strongest economies in the region 

with GDP for the two years of 2013 and 2014 reigning in at 387.25 billion USD and 

373.8 billion USD, respectively.
25

 According to the IMF, Thailand ranks second in 

                                                      
21

 Dantri News, “More Protection for Viet Workers in Thailand,” accessed January 18, 

2016, http://www.dtinews.vn/en/news/018/38712/more-protection-for-viet-workers-in-

thailand.html. 
22

 Vietnamese Ministry of Foreign Affairs, 17. 
23

 Focus Economics, “Vietnam Economic Outlook,” accessed January 16, 2016, 

http://www.focus-economics.com/countries/vietnam. 
24

 Thanh Nien News, “Big holes in Vietnam’s 1.9 pct Unemployment Rate,” accessed 

January 16, 2016, http://www.thanhniennews.com/society/big-holes-in-vietnams-19-pct-

unemployment-rate-24806.html. 
25

 http://www.tradingeconomics.com/thailand/gdp 
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the ASEAN in GDP while Vietnam ranks sixth. In term of GDP per capita, 

Thailand ranks fourth behind Singapore, Brunei and Malaysia. Vietnam, on the 

other hand, ranks seventh in the region.
26

 According to some expert estimates 

Vietnam’s GDP per capita is said to lag behind that of Thailand by about 20 years 

and behind Malaysia by about 25 years.
27

 Even though the economy of Thailand is 

more developed than that of Vietnam, Thailand is facing a shortage of labor, 

especially in the low skilled sector. Due to the increase in personal income as well 

as education and specialized skills in the Thai population, the number of low skilled 

laborers has decreased. It is increasingly difficult for employers to find local 

workers for jobs characterized by low pay, heavy labor, lacking stability, and 

having unsanitary and dangerous working conditions, etc.
28

 The situation is 

exasperated by the reality of Thai society becoming increasingly aged. Compared to 

its neighbors, Thailand has the lowest rate of youth, having only 15.1 percent of its 

population being in the age group of 15-24 years old. In Vietnam, this group makes 

up 18.4 percent, Myanmar (18.6 percent), Cambodia (21.2 percent), and Laos PDR 

(21.3%).
29

  

 Beside the relative economic strength of Thailand compared to Vietnam, 

there are also other reasons that attract Vietnamese laborers to come to this country. 

While the process to apply for jobs in countries such as Australia, Korea, and Japan 

through broker companies is both expensive and time consuming, going to Thailand 

is a much simpler and less expensive endeavor. Even though salaries in these 

countries are quite high, not everyone can afford the financial investment needed to 

get a job in Korea (5,000 USD) or Japan (10,000 USD). Moreover, if receiving 

countries require workers to have specialized skills as in the case of Japan, then the 

opportunity for the majority of Vietnamese workers are virtually non-existent. 

Malaysia is a receiving country that does not restrict itself to skilled workers; 

however, getting to Malaysia also requires going through broker companies. On the 

other hand, going to Thailand does not have to be done through middlemen. About 

10-15 years ago when the wave of Vietnamese migrant workers going to Thailand 

was just in its early stages, many people relied on individuals who charged a fee for 

arranging the trip and accompanying them to Thailand, even finding them job 

placements. However, in recent years this service has become much less needed 

because most newcomers simply make the trip with family members or friends who 

have been in Thailand for a certain length of time and know the way to get where 

they needed to go. In some instances when the services of the guides are needed, the 

fee is minimal.  

                                                      
26

 https://en.wikipedia.org/wiki/List_of_ASEAN_countries_by_GDP_(nominal) 
27

 VNExpress, “Thu nhập người Việt đi sau Hàn Quốc Thái Lan hàng chục năm,” accessed 

Jauary 17, 2016, http://kinhdoanh.vnexpress.net/tin-tuc/doanh-nghiep/thu-nhap-nguoi-

viet-di-sau-han-quoc-thai-lan-hang-chuc-nam-3271028.html. 
28

 Watcharee Srikham, “Vietnamese Migrant Workers in Ubon Ratchathani Municipality,”  

Journal of Mekong Societies 10, no.1 (2014): 140. 
29

 Nancy Nguyen and John Walsh, “Vietnamese Migrant Workers in Thailand – 

Implications for Leveraging Migration for Development,” Journal of Identity and 

Migration Studies 8, no.1 (2014): 72. 
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 Going to Thailand is also an attractive option partially because the trip is 

relatively easy. Nowadays, there are numerous buses that take the Vietnamese from 

their home provinces across the border into Laos or Cambodia. From there, they get 

on another bus that brings them into Thailand, and subsequently to their final 

destinations in Bangkok and other provinces throughout the country. In recent 

years, the road conditions have greatly improved both in Vietnam as well as in Laos 

and Cambodia, making the trip much less time consuming and difficult than in the 

past.
30

 A person can very well have breakfast in Vietnam, then lunch in Laos, and 

finally enjoy dinner in Thailand. The returning trip to Vietnam is also equally easy 

for Vietnamese migrant workers in Thailand. On special occasions such as Tet 

(Lunar New Year), religious festivals, and family events such as weddings and 

funerals, they can easily make the trip home to take part in these affairs. When 

emergencies and family issues arise needing their presence to help solve problems, 

most can make it back to their homes within 24 hours of traveling by bus. Traveling 

by air between Thailand and Vietnam has also become quite affordable in recent 

years with one-way tickets sometimes costing as low as 30 USD between Bangkok 

and Hanoi.  

 Beside the proximity and the convenient means of traveling between 

Vietnam and Thailand, another important factor is the policy of visa exemption for 

citizens of ASEAN member countries traveling within the region. Vietnamese 

entering the kingdom of Thailand are able to stay for a maximum of 30 days 

without having to apply for a visa. Afterward, they must leave the kingdom. 

However, for the majority of Vietnamese laborers, they deal with the issue by 

taking a bus to the border, leaving the country (entering Laos or Cambodia), then 

coming back in with a fresh stamp for a 30 day stay.  This routine takes place over 

and over again for the majority of Vietnamese laborers. For a small number of 

workers who do not want to deal with the hassle of the monthly visa run, they 

choose to take the risk of letting their visa expire and become not only people who 

work illegally in Thailand, but also remain illegally in the country. 

 The next factor that attracts Vietnamese laborers to Thailand is the 

relatively high level of income that they can achieve here. Comparing to low-skilled 

jobs in Vietnam such as peddling fruits and ice cream, working at restaurants and 

pubs, and sewing, etc. the income in Thailand may be twice or three times greater 

than what can be made in their homeland. With a stable job, a worker can save 

about 10,000 – 20,000 baht (280 – 560 USD) each month in order to send back 

home to help with family finances. This is not a small amount of money for families 

who come from the rural areas, especially when compared to starting earnings of 

new university graduates in Vietnam averaging only 2.7 million VND/month (120 

USD).
31
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 Nguyen and Walsh, 76. 
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 In summary, the factors that give rise to the phenomenon of Vietnamese 

laborers coming to Thailand reflect both the situation in the sending as well as the 

receiving countries. Even though Vietnamese workers are making a living in 

Thailand illegally, and the Thai-Vietnam labor cooperation plan remains in the 

early stages of implementation, reality shows that Thailand continues to be an 

attractive destination for Vietnamese migrant workers both in the present and in the 

future.  

 

Portrait of the Vietnamese Migrant Workers in Thailand 

The majority of Vietnamese migrant workers in Thailand hail from the 

northern half of central Vietnam, and a lesser number come from northern and 

southern provinces of the country. With a few exceptions, the majority of them 

come from rural farming families with limited education. Only a small number have 

completed secondary education and it is rare to find someone who has finished 

tertiary education. The college and university graduates who do come to Thailand to 

work as laborers do so because they can make more money through manual jobs in 

Thailand than they can in Vietnam in their field of studies. The vast majority of 

Vietnamese migrant workers fall in the age group of 16 to 35 years old, both male 

and female, single as well as married. Upon coming to the country, they find 

employment in such jobs as serving in restaurants and bars, working in the garment 

industry, and peddling fruits, vegetables, and ice cream, etc. A small number 

manage to open their own garment factories employing fellow Vietnamese migrant 

workers or open other kinds of shops; however, all of this is done illegally as well. 

The majority of the migrant workers work 10 to 15 hours a day both day and night 

depending on the type of employment they have. Few have day offs other than 

when they have to do their monthly visa runs or on important public holidays when 

certain businesses choose to close.  

 To be engaged in employment as illegal migrant workers in Thailand 

literally comes with a price. Not only do they have to pay off immigration officials 

since the moment they enter the country,
32

 virtually everyone has to pay off the 

various local police officials either directly or through their employers in order to be 

allowed to work. Payments range anywhere from 300 baht/month/official to several 

thousand baht. Migrant workers report that despite paying off local officials, many 

still get arrested when the police from the higher level or migration police come to 

make their raids. Some police officials arrest Vietnamese workers not necessarily to 

enforce the law, but simply to take a bribe before letting them go. Bribes are not 

only taken on the premises where the arrests take place, but often times even after 

they have been taken to the police station. In the case that the arrested have been 

transferred to the immigration department, then bail fees need to be paid before 

being released. The subsequent trial often leads to a fine and expulsion from the 

                                                      
32

 Although Vietnamese entering Thailand at various land border checkpoints declare that 

they are tourists, but the immigration officials well know that they are not, and thus takes 

advantage of the situation in order to take bribes for stamping the passport allowing them 

to enter the country.  
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country coupled with the violator’s name appearing on the blacklist. For those who 

manage to not get themselves arrested, more money is shelved out when they make 

their monthly visa-runs in order to extend their stay in the country.  

 The fact that Vietnamese migrant workers are engaging in employment 

illegally in Thailand also means that they are not entitled to any benefits bestowed 

upon other workers. Some have reported having been abused or forced to work long 

hours without fair compensation. Many have been cheated by their employers who 

refuse to pay them for the work that they have done. When treated unjustly, 

Vietnamese workers are not able to resort to legal means to demand justice for 

themselves. When facing illness, Vietnamese workers must take care of all their 

medical expenses, unlike migrant workers from other countries who are legal and 

entitled to medical benefits. There have been situations in which Vietnamese 

workers became seriously ill or experienced accidents in which medical bills came 

up to hundreds of thousands of baht, which the patients and their families must 

borrow from friends or ask for donations in order to pay the hospital. 

 

Social and Spiritual Life of Vietnamese Migrant Workers 

Needless to say, Vietnamese migrant workers in Thailand face many 

constraints in term of social and spiritual life. The majority have to work long 

hours. Some who manage to find the time and energy take on second jobs in order 

to earn extra income. Thus, they have little time for leisure and relaxation. Unlike in 

their homeland where Vietnamese are often found spending hours at a time in 

coffee shops or “quan nhậu” (eating venues specializing in food and alcohol), 

Vietnamese migrant workers in Thailand have little time or means for such 

activities. Going out with friends can only take place once in a while to celebrate 

birthdays or other special occasions. Social gatherings mostly take place in karaoke 

venues, bar-b-que restaurants, and in someone’s room. Many report working or 

living close to large shopping centers in Bangkok but have never stepped inside any 

of them. Thus the life of the majority of the Vietnamese migrant workers revolve 

around the place where they work and where they rent their accommodations, 

which is usually a one-room flat in an apartment complex. This is vastly different 

from the lifestyle that Vietnamese migrant workers experience in their homeland. 

Virtually all the Vietnamese working in Thailand come from the rural countryside 

of Vietnam where life revolves around the extended family and community with 

close knit relationships providing important social and emotional support for them 

in their lives. In addition, for young people family and community are especially 

essential in providing structure and guidance in ongoing formation as members of 

the family and society.  

Vietnamese migrant workers of Catholic background grow up in an even more 

structured environment than their non-Catholic counterparts. In all the Catholic 

parishes in rural Vietnam, the day begins very early with church. In most places, 

every day the first bell rings at about 4 in the morning followed by hymns that are 

broadcasted through the church’s sound system that could be heard throughout the 

entire village. Soon after, prayer recitation may be heard in the church followed by 

morning Mass. By 5.30 in the morning, people would be on their way home, take 
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their breakfast and begin their day either of work or school. In most churches, 

weekday Masses are nearly full if not full. Church bells also ring in the evening to 

call everyone to come for prayer before resting for the night. In some places, there is 

also praying the Divine Mercy everyday in the afternoon. Remarkably, attendance to 

Mass and morning or evening prayers is not only seen among adults and the elderly, 

but children and youth are equally present in these liturgies. Participation in church 

life also includes joining in various groups, and also giving time and energy to the 

tasks of teaching catechism, cleaning the church, and even building the church, which 

in the last thirty years has been going on in the majority of parishes in Vietnam. 

Giving time and energy to these church activities is almost always a voluntary service 

seen as the responsibility of a parish member, no matter what age group.  

Despite how life revolves around the family, community, and church (for 

Catholics) for Vietnamese migrant workers in their homeland, the situation is nearly 

opposite when they come to Thailand. Here the young men and women mostly live 

on their own, with friends, with brothers and sisters or with relatives. However, 

there is virtually no supervision from traditional adult figures such as parents, 

community leaders and parish priests. For Catholic workers, the role of the church 

in their life is minimal with the vast majority only attending Sunday Mass some of 

the time and never attending weekday Mass at all. There are four main reasons for 

the low rate of church attendance among Vietnamese Catholic migrant workers in 

Thailand. First, for some, the church is not located close to where they live and 

work which provides little motivation for them to go. Not only is it time consuming 

but it can also be costly. This is unlike in their homeland where going to church 

meant walking a few hundred meters or a few minutes on motorbike. In many 

cases, the church is located so far away that it is simply not possible to attend Mass. 

As a minute minority in an overwhelmingly Buddhist country, Thailand’s Catholic 

churches are often not found where they are needed. Second, the Mass schedule 

does not always fit into the work and rest schedule of the workers, and making time 

for Mass means that some sacrifices need to be made in one or the other. For some, 

their work schedule simply does not allow for taking time off to go to church even 

for a few hours on Sunday. Third, a number of Vietnamese Catholic workers make 

time for the monthly Vietnamese language Masses but do not attend the Thai 

language Masses because or language barriers. Many report being bored when 

attending Mass in a language which they do not fully understand. While the 

majority of Vietnamese workers can manage some conversational Thai, and some 

are quite fluent in speaking and listening, but the high language used in the liturgy 

is not accessible to most of the Vietnamese. Finally and perhaps the most 

significant reason is that as young people who are living on their own detached 

from the discipline and structure of family, community, and parish, not going to 

church becomes a real option that they can make for themselves. One may describe 

this attitude as lack of faith and devotion, too much desire to make money, or pure 

laziness; nonetheless, it is a prevalent attitude among many of the Catholic 

Vietnamese migrant workers in Thailand. It must be noted that no matter how they 

behave here in Thailand, as soon as they return to their homeland for various 
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occasions, they fall immediately back into the former pattern of behavior which is 

characteristically different from when they are away from home.  

Thus, examining the social and spiritual aspects of the life of Vietnamese 

migrant workers in Thailand, we see that there are great discrepancies between the 

present environment in which they live and that of in their homeland. When 

speaking of a community of Vietnamese migrant workers in Thailand, we see that 

this group of people living in diaspora faces many obstacles when it comes to their 

ability to form a community. First, Vietnamese migrant workers are spread all over 

the four regions of Thailand from Phuket in the south to Chiangmai in the north. Of 

course, the number of workers in the central and northeast regions of Thailand is 

greater, but even then they are still spread out over different provinces and districts 

and are not concentrated in any particular area. There are, however, pockets of 

Vietnamese doing similar work concentrated in a particular part of a district or 

town. Second, community building for Vietnamese migrant workers is difficult 

because they have limited time and means in order to go about. The majority work 

10 to 15 hours a day, every day of the week, and earning anywhere from 300 to 

1000 baht depending on the type of work. However, a taxi ride going somewhere 

may take up half a day’s income. Thus, not only are they limited in time but also the 

financial means to interact with people not staying close to them. Third, to build 

and maintain a community needs leaders. This is not easy for Vietnamese migrant 

workers who come to Thailand primarily in order to find employment to support 

themselves and their family. Few have the time and interest to pursue social goals 

that would take away from their ability to earn an income. Also, while among 

Vietnamese workers, there are older and younger members, the age discrepancy 

within the group is not extremely high. Thus, the “elder” figures usually amount to 

“older brother” or “older sister” which commands less respect than the more 

traditional figures who are much older. There is also a mentality of “I am an illegal 

migrant worker just like everybody else” which prevents individuals from taking 

initiative or accepting the role of community leader. Finally, one of the greatest 

obstacles in building community for Vietnamese migrant workers is their illegal 

status. Because Vietnamese workers do not have work permits, they must try to 

keep a low profile in order to limit the risk of being arrested. Nonetheless, arrests of 

Vietnamese workers continually take place, especially in periods when there are 

government directives to tackle the issue of illegal immigrants. In mid-2014, for 

example, when the military government took over, a campaign to drive out illegal 

migrant workers was forcefully carried out causing hundreds of thousands to flee 

the country, among them Vietnamese as well as Cambodians and Burmese who 

failed to register for permits. In the months of June, July, and August, nearly all the 

Vietnamese workers returned to their homelands as arrests were going on 

everywhere and even the local police who took bribes in order to “protect” the 

workers told them directly that it was out of their power to interfere with the work 

of the military. The “exodus” took place again in September 2015 with the 

government’s decision to put a halt to visa runs. Episodic campaigns such as these 

as well as the ongoing regular arrests that take place on a daily basis create a great 

deal of instability for the life Vietnamese migrant workers, which by its very nature 
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already contains a great deal of instability. Changing jobs and places to live takes 

place very often, as well as the phenomenon of traveling back to Vietnam and 

waiting out for the difficult period to pass before returning to Thailand once more. 

Needless to say, community building is extremely difficult when its members have 

to change jobs and move residence every few weeks or months.  

 

Social Media as an Instrument for Community Building 

As discussed above, the life of the Vietnamese migrant workers in Thailand 

revolves primarily around work and rest, thus negatively impacting their 

opportunity for building social and communal life. However, despite tremendous 

limitations, there are efforts to rectify the situation in different measures. The most 

notable can be seen among workers of Catholic background. In recent years, one 

notices the appearance of about 20 groups of Vietnamese Catholics in different 

districts of Bangkok and surrounding provinces and regions where members gather 

either monthly or periodically for Mass celebrated in their language. The priests 

who celebrate these Masses are of Vietnamese background, and either come from 

Vietnam or from other countries, but are now working or studying in Thailand. 

With the presence of greater number of Vietnamese priests and religious in the 

country, there is a more active effort to organize and support Catholic workers in 

spiritual matters as well as other issues related to their social and personal lives. For 

the majority of the Catholic groups who are formed and maintained with the help of 

Vietnamese priests and religious, and with the support of the local Thai pastor, they 

are able to organize monthly Vietnamese language Masses as well as other 

activities such as group retreats, gatherings, and cultural celebrations. Although 

ministry for Vietnamese migrant workers in Thailand began well over a decade ago, 

it has only been in the last three to four years that it has grown to the extent that the 

presence of Vietnamese migrant workers and Vietnamese language Mass is a rather 

familiar sight, especially in the Bangkok archdiocese where the majority of the 

groups were formed.  

The growth of the ministry for Vietnamese migrant workers in Thailand, 

although not a direct result of, paralleled with a particular phenomenon that has 

been taking place within the Vietnamese population, especially the youth. This 

phenomenon is the increasing popularity and use of social media, in particular 

Facebook. In recent years, Facebook has gained much popularity in Vietnam. There 

are about 30 million Facebook users in Vietnam, of which 75% fall in the age group 

of 18-34. Vietnam is also one of Facebook’s fastest growing markets in the world. 

Vietnamese spend an average of 2.5 hours on Facebook each day, twice the time 

watching television. About 20 million Vietnamese log on to Facebook each day, 

and even a number of prominent government officials have their own profile 

pages.
33

 Vietnamese migrant workers in Thailand fall in the age group where 

Facebook is most popular and can be seen in their prevalent use of the social 
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network. Many report usinf Facebook up to five or six hours a day during working 

hours as well as after work. Because Vietnamese migrant workers work both day 

and night shifts depending on the type of employment, one finds them online in 

every hour of the day. This is evidenced by the fact that the writer of this article 

receives Facebook messages from Vietnamese migrant workers at almost any time 

that he logs into his account. For Vietnamese migrant workers in Thailand, 

Facebook is not only a way to share photos, thoughts, and keep connected with 

friends and family, it is also a source of news and entertainment because many news 

articles and video clips are shared on Facebook.  

It is due to Facebook’s prevalence in the life of Vietnamese migrant workers 

that it has been shown to have a distinct role in the process of community building 

of this group. When searching through the social network, beside individual profile 

pages, one sees numerous pages created with groups and communities in mind. For 

example, there are Facebook pages called “Vietnamese community in Thailand,” 

“Vietnamese in Thailand,” “Ha Tinh People in Thailand,” and so on. There are also 

religious community and group pages such as “Association of Vietnamese 

Catholics in Thailand,” “Vietnamese Catholic Youth in Thailand,” as well as 

dozens of group pages that include as part of their names “Vietnamese Catholic 

Group in” followed by a particular district or province in Thailand where the group 

is active. The intent of these pages is clear by much of the content posted on them. 

They are meant to be places where members can go to share information or post 

questions related to life and work in Thailand. They are places where people could 

advertise services that they provide such as transportation for visa runs or more 

recently, services that helped people to register for work permit. Unfortunately, due 

to the unregulated nature of some of the pages, it is not possible to judge whether 

the services advertised are legitimate or are scams. When the Vietnamese New Year 

Holiday also known as Tet approached, one could see advertisements of bus 

services that picked passengers up in Bangkok and took them all the way back to 

Ha Tinh and Nghe An, where the vast majority of the workers come from.  

Unlike the somewhat free-for-all non-religious pages, the Catholic pages are 

more strictly administered. The majority of the content on these pages are 

announcements of Mass schedules and photographs of church-related activities. In 

some pages, people share spiritual readings and pictures for the benefit of all the 

members. The community page of the Association of Vietnamese Catholics in 

Thailand is seen as the official source of information for Vietnamese language 

Masses which take place at various locations each Sunday. In the past, before the rise 

of Facebook’s popularity among the Vietnamese workers, announcement of Masses 

would take place mostly by word of mouth. However, Facebook has become the 

fastest and cheapest way to publicize activities to the community. Moreover, not only 

basic information such as date, time and place could be announced, detailed programs 

as well as directions on how to get to the place where the event is organized could 

also be given. It is due to this sort of publicity that the Masses organized by the 

Association of Vietnamese Catholics in Thailand on important occasions such as 

Easter, Christmas or the Assumption of Mary saw attendance of anywhere from a 

1000 to 2000 people. The small group Masses that take place in various churches on a 
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week to week basis see attendance from 50 to 300 people. Certainly the ability to 

organize these groups and activities depend on many factors, and not simply due to 

the rise of social networking. These factors include the presence of a more organized 

and active team of Vietnamese priests and religious involved in the work, the greater 

awareness and support of the Thai Catholic Church in responding to the pastoral 

needs of Vietnamese migrant workers, and better skill by the Vietnamese migrant 

workers themselves in dealing with visa issues that allow them to travel about more 

safely. Nonetheless, it would be a mistake to ignore the role of Facebook as an 

effective instrument contributing to the efforts of community building and 

maintenance by the Catholic migrant workers.  

The role of Facebook social network in community building for 

Vietnamese migrant workers can most be seen clearly in time of crisis. On June 1, 

2014 a caravan of five minibuses was carrying nearly 80 Vietnamese youth as well 

as a Dominican priest from Bangkok to the northeastern province of Nong Bua 

Lamphu about 600 kilometers away in order to attend a three day camp. The camp 

was an annual event that gathered Vietnamese youth living and working in various 

parts of Thailand for three days of activities, games, sharing and spiritual renewal. 

However, when the Bangkok group reached Chaiyaphum province, 100 kilometers 

yet from their final destination, one of the minibuses crashed head-on into a truck 

and instantly caught on fire. The driver of the minibus, who fell asleep at the wheel, 

died in the accident along with 13 of the passengers, one of them the Dominican 

priest and leader of the caravan, Fr. James Hanh Vu. All died from being burnt 

beyond recognition that required DNA tests in order to identify the victims.  Only 

two of the passengers miraculously survived.  The news of the accident instantly 

appeared on Facebook, for better or for worse, along with photos of the horrific 

accident with a smoldering vehicle and blackened corpses. The information was 

posted by none other than the fellow Vietnamese youth in the caravan whose instant 

reaction to the accident was to let everyone know what had just happened. The 

news and images of the accident not only were seen by the Vietnamese in Thailand 

and Vietnam, but throughout the world. That day, family and friends of the victims 

instantly made their way to Srinakharin Hospital in Khon Kaen Province where the 

bodies were taken, and a fund raising effort would quickly begin. Individuals and 

groups initiated the effort to collect donations in order to help the families of the 

victims. Through the social network, news and information about the process of 

dealing with the accident and the effort to bring the bodies of the victims back to 

Vietnam continued to be shared. Words of consolation as well as support came 

from both inside and outside of Thailand.  The traffic accident of 2014 was by far 

the most tragic event that had taken place for the Vietnamese migrant workers in 

Thailand. With the use of social network, they were not only able to get information 

regarding what had taken place, but also to reach out to the families of the victims. 

Though tragic events such as the one described above is not common, death and 

injuries caused by accidents occur quite regularly for Vietnamese workers in 

Thailand. Most of these accidents are traffic accidents that happen while they are 

working or simply going about. When these incidents take place, not only does 

Facebook become the means to relate the information (oftentimes to the family of 
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the victim whose friends do not know or cannot get in contact with), but also the 

way to ask for assistance with support with the various costs.  

In addition to its importance in times of crisis, Facebook social network is 

also important in time of opportunity. After many months of negotiating and delay, 

finally in July 2015, the governments of Thailand and Vietnam signed the 

Momorandum of Understanding of labor cooperation between the two countries.
34

 It 

was then reported in November in the Thai media that registration would begin in 

every city and province on December 1, 2015 and would last 30 days.
35

 The 

conditions set out by the Ministry of Labor of Thailand were clear, though not 

entirely explainable. Only four types of employment were listed for registration—

construction, fishery, restaurant service, and domestic help. Moreover, every worker 

must have a Thai employer and a work contract.
36

 Finally, a condition that baffled and 

confused many people was that those who qualified for registration must have entered 

Thailand legally before the August 10, 2015 and whose visa had already expired.  

If the conditions were not always clearly understood by the Vietnamese 

migrant workers for a variety of reasons, the process of how to register was equally 

confusing for people who had never been through it. Thus, the Facebook pages of 

the Embassy of Vietnam in Bangkok, Catholic priests, and community groups 

became flooded with questions of those trying to make sense of the Thai 

government’s resolution. The majority of the questions came from individuals who 

wanted to know whether they qualified for registration, and if so where to begin. At 

the same time that credible people in the community were trying to supply official 

information to the workers, numerous people saw a money making opportunity and 

advertised registration services for both those who qualified as well as those who 

only partially qualified. For example, people who advertised the services claimed 

that for a fee of 7,000 – 10,000 baht, someone who did not have an employer or did 

not work in one of the four types of permissible jobs, but met other conditions could 

be registered. The desired result would be to have a one-year visa and work permit 

as well as health insurance card, in which the total cost would normally be 5,100 

baht if the person did it on his own. Nonetheless, most of these advertised services 

proved to be scams as many who signed up for them either did not get anything or 

only got a visa but not work permit or health insurance.
37

 The people behind these 

scams both Vietnamese and Thai, took advantage of the lack of knowledge and 

desperation of the Vietnamese workers in order to make a profit. Thus, part of the 

job of community leaders during this time was to create awareness of the risk of the 

scams and to minimize the number of victims. In addition, updated and correct 
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information was greatly needed because the process of registration implemented by 

the various agencies of Thailand was extremely inconsistent. The same agency but 

in different provinces gave different responses to Vietnamese workers who came to 

apply for a quota, the first step in the process. Moreover, even when applying for a 

quota was completed on the first day and health exams and health insurance 

purchased could be easily finished within the following week, it was not until 3 

days before the final day of the registration period that the Immigration Bureau 

could begin issuing visas. Previous to that, the only answer that the Immigration 

officers provided to the applicants was that they had received no directive from the 

Ministry of the Interior and therefore could not issue any visas. Undoubtedly, the 

lack of uniformity and tardiness in the work of the Immigration Bureau caused an 

already confusing and stressful situation to be even more so.  During this period, 

while Facebook was used to deceive naïve people, it was also an important 

instrument in keeping people informed and minimizing the number of victims.    

 

Conclusion 

In this paper, it was hypothesized that the social network, in particular 

Facebook, can serve as a means to unify migrant workers living in diaspora with a 

variety of limitations. It was also hypothesized that social network can be of great 

assistance and support in times of crisis and stress. Finally, it can be an important 

tool for community and religious leaders serving migrant groups.  Through the 

examination of the case of Vietnamese migrant workers in Thailand, it can be seen 

these three hypotheses are supported in various ways. First, due to the dispersed 

nature of Vietnamese migrant workers in Thailand, a sense of community which 

requires coming together on a regular basis is extremely difficult, with the 

exception of Catholics who attend Mass because of their religious devotion. Legal 

and financial considerations, as well as the lack of people to organize events make 

these gatherings also nearly impossible. Thus, for the overall Vietnamese migrant 

community in Thailand, Facebook serves as the thread that allow for keeping up to 

date on things that are taking place in the community. At the same time, when 

activities or important events occur that involves community members, the most 

effective way to publicize the information and encourage attendance is through the 

use of social media. Thus, for religious and community leaders, social media is an 

instrument that supports their work in reaching out to the community, as well as a 

way that the migrant workers can reach them in order to seek information and 

advice. Admittedly, the social media has been used to deceive people on numerous 

occasions, it has also been a reliable instrument for creating a sense of community 

and an effective tool for community support by those who have the interest of the 

community in mind.  
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THEORETICAL MODELS OF INTERPERSONAL 

COMMUNICATION AND SECOND LANGUAGE 

ACQUISITION OF IMMIGRANTS 
 

Simona FER 
 

Abstract. Communication is the act of sharing information and it generally 

involves the use of oral or written symbols and, in other circumstances, it covers different 

types of nonverbal symbols such as body language, painting, music, crafts, sculpture or 

gestures. Building effective communication skills and relationships is often challenging, 

being the medium for group interactions, public relations and family. This study explores 

the interpersonal relationships of immigrants and it properly is a current topic because 

immigration to the European Union states has rapidly increased and immigrant groups are 

more diverse than ever before. The purpose is to analyze the immigrants attitudes, 

experiences but also expectations of their interpersonal communication and relationships 

and the way they expand and maintain them, and also to understand how interpersonal 

communication affects the immigrants adaptation to the new environment. The main rule of 

mutual respect is the basis for success in communication and relationships, as well as 

accepting and understanding cultural differences and the new language without judging 

them. Cultural differences are often easily identified and therefore, easy to adapt to, but 

others are considerably more difficult. In this respect, I considered as opportune to bring 

into question and compare important theories provided and investigated by specialists in 

interpersonal communication. They offer a clear overview and examination of 

understanding the immigrants participation to the process of interpersonal communication 

in the host country.    

Keywords: interpersonal communication, second language acquisition, host 

society, multiculturalism  

 

 

The sense of belonging and identity are closely linked to adaptation 

process. In order to understand immigrants’ life situation it is important to study the 

development of the person’s ethnic and cultural identity and see how it is forming 

in the new cultural environment, by interacting with new people and situations that 

immigrants have to face. 

During interpersonal communication, there is message sending and message 

receiving. This can be conducted using both direct and indirect methods. Successful 

interpersonal communication is when the message senders and the message 

receivers understand the message. A large number of scholars collectively identify 

with and use the term interpersonal communication to describe their own work. 

These scholars, however, also recognize that there is a considerable variety in how 

they and their colleagues conceptually and operationally define this area of study. In 

some regards, the construct of interpersonal communication is like a dynamic and 

https://en.wikipedia.org/wiki/Message
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changing phenomena. Thus, attempts to identify exactly what interpersonal 

communication is or is not, are often frustrating and fall short of consensus
1
. 

Additionally, many who research and theorize about interpersonal 

communication do so from across many different research paradigms and 

theoretical traditions
2
. While there are many definitions available, interpersonal 

communication is often defined as the communication that takes place between 

people who are interdependent and have some knowledge of each other. 

Interpersonal communication includes what takes place between a son and his 

father, an employer and an employee, two sisters, a teacher and a student, two 

lovers, two friends, and so on. Although largely dyadic in nature, interpersonal 

communication is often extended to include small intimate groups such as the 

family. Interpersonal communication can take place in face-to-face settings, as well 

as through media platforms, such as social media
3
. 

Over time, people realized the importance of staying in touch with their 

cultural backgrounds, including the language of their native countries. The main 

issue presented now lies in communication and interaction with each other, for it is 

obvious that miscommunication causes discomfort. 

Trying to bridge the communication gap between different individuals 

makes building communication skills and relationships even more difficult. People 

from many different countries, of different cultures, speaking different languages 

come together in a single place where they manage to find their identity.  But 

sometimes this becomes more difficult that one could believe because core values 

and perceptions must be acknowledged as they are, so that interpersonal 

communication and relationships should occur. Parts of verbal communication, 

such as, tonality, tense, gender generalities and structure vary greatly from culture 

to culture. Some immigrants gradually pick up the language, but do not learn 

enough to bridge the communication gaps between themselves and the government. 

There are major problems for immigrants with respect to the recognition of their 

academic attainments and qualifications. Moreover, the problem of the ability to 

speak the language of the host country is still in many cases the main obstacle to 

successful integration and communication with each other.  

 

Adaptation of immigrants as a communication-based phenomenon  

Individuals begin to adapt only as they communicate with others in their 

new environment. Integration relies on that interaction with the host society, and the 

degree to which an individual adapts depends on the amount and nature of 

communication with members of the host society. The context where interpersonal 

communication occurs generally refers to the environment in which communication 

                                                      
1
 Knapp, Mark L. and Daly John A., The SAGE Handbook of Interpersonal 

Communication, fourth edition, The University of Texas at Austin, USA, 2011, p.24 
2
 Manning, J., A Constitutive Approach to Interpersonal Communication Studies. 

Communication Studies 65 (4): 432–440, 2014, p. 433 
3
http://www.pearsonhighered.com/assets/hip/us/hip_us_pearsonhighered/samplechapter/020

5943608.pdf 
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takes place and is where it may be influenced. This includes the time and place, as 

well as the background of the participants
4
. In any given environment or situation a 

conversation takes place in, many contexts may be interacting at the same time. 

Additionally, interest in the role of families and occasionally among other key roles 

in the health care system are all factors on the context of interpersonal 

communication, context including all aspects of social channels. 

There are researchers in the field of interpersonal communication, who 

investigated the immigrants behavioral participation to communication while living 

and perceiving the host country, investigations tested and supported by surveys on a 

great number of immigrants. 

Dr. Young Yun Kim is a professor in the Department of Communication at 

the University of Oklahoma, Norman, and through her academic interest and efforts 

she concluded in one of her articles that communication patterns of foreign 

immigrants in the process of acculturation are conceptualized on cognitive and 

behavioral levels. The cognitive level is observed in the complexity of an 

immigrant's perception of the host society, the behavioral level, in the immigrant's 

involvement in the host society through interpersonal and mass communication. In 

her opinion three causal factors are identified as major determinants of the 

immigrant's communication patterns: language competence, acculturation 

motivation, and accessibility to host communication channels
5
. Kim also added that 

interpersonal communication is a ”major channel through which learning about the 

host society is transmitted to the immigrants”
6
.  

Kim's research has most strongly emphasized the relationship of 

interpersonal communication and assimilation. She found that ”interpersonal 

communication is generally considered more intense, direct and has a detailed 

influence on the immigrant's adaptation to the host socio-cultural system”
7
. 

Professor Kim also appreciates the result of interpersonal communication which can 

lead to personal growth, the realization of one's potential and the establishment of 

meaningful human relationships. The interpersonal relationship patterns represent 

the purposes, function and product of the immigrant's interpersonal communication.  

Dr. Kim also states that the effective interpersonal communication leads to a better 

understanding of host culture and society.  

In her research, Kim introduced anecdotal stories and testimonials of 

immigrants and sojourners available in non-technical sources such as reports, 

biographies, letters, diaries, dialogues, commentaries and other materials in 

magazines, newspapers, fiction and nonfiction books, radio programs and 

televisions programs. These individual accounts are not scientific data, but rather 

                                                      
4
 White, Corbin, C., D., Interpersonal Communication: A Cultural Approach, Sydney, NS. 

Cape Breton University Press, 2008, p. 17 
5
 Kim, Y. Y., A casual model of communication patterns of foreign immigrant in the process 

of acculturation, paper presented at annual meeting of the Speech Communication 

Association (62nd), San Francisco, December 27-30, pp. 46 
6
 Ibidem, p. 48 

7
 Ibidem, p. 49 



                   
Theoretical Models of Interpersonal Communication and Second Language… 

JIMS – Volume 10, number 1, 2016 

 

25 

serve as a vital source of insights into the ”lived experiences” of cross cultural 

adaptation
8
. 

Theorists Brein and David explained, in their work, about intercultural 

communication, that effective communication is ”dependent on the development of 

understanding between himself and his host. The degree that they are able to 

engender an effective flow or exchange of information will determine the extent 

that mutual understanding can develop”
9
.  

The interpersonal communication activity can also be observed through the 

degree of the immigrant's interaction with members of the host society. The 

immigrants who practice their interpersonal communication predominantly through 

an ethnic interpersonal network, ethnic organization, club, and ethnic community, 

are considered less assimilated than those who associate primarily with members of 

the host society. 

To support this, the expert in communication, professor Kelman, suggested 

that the immigrants can increase their interpersonal communication by participating 

”in an ongoing enterprise, maintaining the self-esteem of the host, and by 

introducing common goals as the result of combining his effort with the hosts on a 

particular task”. In addition to interpersonal communication the importance of mass 

media is often addressed by researchers who study the consumption of host country 

media by immigrants.  

Researcher Ryu J.S. also found that, when the second language of 

immigrants and its  proficiency is low, the greater is the need for an immigrant to 

learn this second language through the mass media. He finally stated that mass 

media, particularly television, ”function as the primary neo-socialization agent of 

the immigrants who have not received their education in the host country”
10

. A 

similar study conducted among Asian immigrants in England reported that the 

immigrants who were classified as non-English speaking watched television almost 

every day. Clearly, the immigrants find it easier to follow television programs, 

especially those who have less or no knowledge of English. In fact, the immigrants 

are given the chance of using mass media to obtain information about new culture 

and to adjust to the new environment.  

Significant mutations have happened in diasporas’ identities once with the 

communication and media technology evolution. The revolutionary changes in 

communication and media techniques, mainly the online journalism, creates a new 

reader, participating to debates, formulating observations, objections and points of 

view. This is the way to an active reception which creates closeness to the 

                                                      
8
 Kim, Young Yun, Adapting to a New Culture. In Gudykunst, W (Ed.), Theorizing about 

intercultural communication, Thousand Oaks, California: Sage Publications, 2005 
9
 Brein, M. & David, K. H., Intercultural communication and the adjustment of the 

sojourner, Psychological Bulletin, 215-30, 1971, p. 43 
10

Ryu, J. S., Mass media and the assimilation process: A study of media uses of Korean 

immigrants, unpublished doctoral dissertation, the University of Oregon, 1977,  p. 2, 

accessed on http://web.uri.edu/iaics/files/01-Kandawadee-Sakdisubha-L.-Brooks-Hill-
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immigrant readers, media being a substantial link of communication of 

immigrants
11

. 

 

Models and theories on second language acquisition 

The term second language is used throughout this article to refer to any 

language, other than the native language. Thus it is synonymous with foreign 

language. 

It is argued that the weak incentive structures for second language acquisition 

for an immigrant appear in four analytically separate spheres including the labour 

market, political, social and education spheres. These analyzed spheres also include 

the social-marriage network. Furthermore, two integration regimes are imposed in 

these spheres: no government interference or government-mandated minimum 

language acquisition after arrival. Along with communication inconvenience, the 

language barrier among immigrants also contributes to racial tension
12

. 

We should assess the immigrant linguistic integration experience in each 

sphere to provide insights into the underlying incentive system for language 

acquisition and to predict, in the absence of government intervention, what level of 

foreign-born language acquisition will voluntarily result in each activity sphere. We 

strongly believe that the optimal choice of second language acquisition by an 

immigrant under most policy regimes is minimum oral and written second language 

acquisition. Moreover, in the absence of economic incentives, government 

compulsion to acquire a second language does not induce second language 

acquisition but increases the incentives for return migration or leads to cultural and 

labour segmentation. The acquisition of different degrees of second language skills 

is a function of the immigrant’s occupation or skill level upon arrival. Unskilled 

workers, perhaps females, will never move further than minimum oral skills. 

However, both the skilled and professionally trained immigrants, subject to the 

availability of sufficient financing, will improve their language skills since they 

have an economic incentive to reach, respectively, equilibrium B for skilled 

workers, which means good oral and written or equilibrium H for professionals, 

excellent oral and written skills. In the absence of a subsidy, those immigrants who 

arrive with minimum oral skills will never obtain language skills beyond the 

minimum oral level, as professors Don DeVoretz and Christiane Werner mentioned 

in their study A Theory of Social Forces and Immigrant Second Language 

Acquisition. In sum, in the labour market, individuals will acquire different 

language capabilities given their skill endowment, initial language abilities and 

financing schemes.  
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Goudenhooft, Gabriela, Diaspora is going online. Identity, language and digital 

communication, in Journal of Romanian Literary Studies, volume 6, 2015, p. 154 
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Johanna Olkinuora-Guzmán, Master thesis Interpersonal Relationships of Immigrant 
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The educational sector often mandates second language acquisition by 

immigrant children as a prerequisite for further education. Thus, second language 

acquisition often occurs in an immersion environment and initially dominates the 

immigrant’s school experience. 

A central theme in SLA (second language acquisition) research is that of 

interlanguage, the idea that the language that learners use is not simply the result of 

differences between the languages that they already know and the language that 

they are learning, but that it is a complete language system in its own right, with its 

own systematic rules. This interlanguage gradually develops as learners are exposed 

to the targeted language. 

The order in which learners acquire features of their new language stays 

remarkably constant, even for learners with different native languages, and 

regardless of whether they have had language instruction. However, languages that 

learners already know can have a significant influence on the process of learning a 

new one. This influence is known as language transfer. Second language refers to 

any language learned in addition to a person's first language. Although the concept 

is named second-language acquisition, it can also incorporate the learning of third, 

fourth or subsequent languages
13

. 

Ellis Rod, a PhD professor at Anaheim University, characterized SLA 

research as a rather amorphous field of study with elastic boundaries
14

. Scholars 

disagree on how far the boundaries extend, and thus on how to define the scope, 

nature and research aims of inquiries within the field. Over the years, social and 

cultural perspectives have developed to replace or supplement linguistic approaches 

to SLA. These have generated further points of contention and further debates about 

the role of the native speaker as the benchmark for ultimate linguistic attainment, 

the impact of language on the construction of identity, native versus non-native 

speaker norms, standard versus non-standard varieties and so forth
15

. 

With regard to communication and its role, two positions can be discerned 

in this perspective. Most research conducted within the generative tradition has 

typically been unconcerned with the issue of communication, here the main focus of 

inquiry has been on internal, mental processes. Communication is seen to contribute 

little to language acquisition, except, perhaps, as a source of linguistic input. Thus, 

professor Stephen Krashen, a professor emeritus at the University of Southern 

California, who developed one of the most widely followed second or foreign 

language teaching methodologies, argued that the necessary and sufficient condition 

for language acquisition is the exposure to comprehensible input
16

. Comprehensible 

input is defined as input that is a little beyond the learner’s present level. Krashen 

defined the present level as I and the ideal level of input as I +1. 
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 Gass, Susan, Selinker, Larry, Second Language Acquisition: An Introductory Course, 

New York, NY: Routledge, 2008, p. 68 
14

 Ellis R , The Study of Second Language Acquisition, Oxford: Oxford University Press, 1994, p.12 
15

 Kramsch C., The privilege of the nonative speaker , PMLA, 1997,  p. 112 
16

 Krashen Stephen, The Input Hypothesis: Issues and Implications, London: Longman, 1985, p.26 
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Much of professor’s Krashen recent research having involved the study of 

non-English and bilingual language acquisition, argues that language acquisition 

does not require extensive use of conscious grammatical rules and does not require 

tedious drill. 

Acquisition requires meaningful interaction in the target language, natural 

communication, in which speakers are concerned not with the form of their 

utterances but with the messages they are conveying and understanding. The best 

methods are therefore those that supply comprehensible input, term we have already 

mentioned, in low anxiety situations, containing messages that learners really want 

to hear. These methods do not force early production in the second language, but 

allow those who learn a second language to produce when they are 'ready', 

recognizing that improvement comes from supplying communicative and 

comprehensible input, and not from forcing and correcting production. In the real 

world, conversations with sympathetic native speakers who are willing to help the 

acquirer understand are very helpful
17

. 

Merrill Swain, working as a professor emerita of second-language 

education at the Ontario Institute for Studies in Education, University of Toronto, 

challenged this view with her focus on the role of comprehensible output, 

suggesting that learners need to be pushed to make use of their recourses; they need 

to have their linguistic abilities stretched to their fullest; they need to reflect on their 

output and consider ways of modifying it to enhance comprehensibility, 

appropriateness, and accuracy
18

. Here communication is seen not merely as a source 

of linguistic input, but also as a tool to facilitate language acquisition. 

 

Misapprehension about second language learning 

We will focus here on immigrant teenagers intending to speak English as 

their second language. Obviously, people come to the EU countries for a multitude 

of different reasons. For some the move may be a desirable event, but for almost 

everyone it will also involve painful, lonely and difficult moments and mainly 

efforts in learning a second language. Many things that one has taken for granted 

until now are gone. This is just as true for children and young people as it is for 

adults. In order to create quality educational opportunities for students, teachers and 

other school personnel need to honestly assess their perceptions and attitudes about 

the experiences of learning another language and adapting to a new culture. 

Skilled educators working with second language learners from diverse 

cultures pay attention to the research and writings of prominent scholars in the field 

of second language education, linguistics and multicultural education. Accurate 

information from reliable sources combined with classroom-based research should 

form the basis for intelligent educational programs that are responsive to the unique 

needs of ESL learners. 
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 Krashen, Stephen , Principles and Practice in Second Language Acquisition, Prentice-

Hall International, 1987, p.113 
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 Swain, M., The output hypothesis: Just speaking and writing aren't enough, Canadian 
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Some participants to a conference on multicultural education developed a 

working definition of multicultural education: ”Education that is multicultural is a 

dynamic and life-long process of teaching and learning that fosters critical thinking, 

cultural awareness, language proficiency, cooperation, self-esteem, community 

concern, and transformative social action”. 

Multiculturalism does not mean assimilation of minorities or their 

tolerance, but openness to otherness, toward the other and taking into consideration 

differences and diversity, as richness. Multiculturalism also requires a thinking of 

identity and should help to build a European identity, where each newcomer should 

be able to commit himself. Integration of immigrants in the host society institutions 

is a long process relying on an intergeneration issue
19

. 

One of the main concerns of educating immigrants in English native 

speakers’ countries has been seen, for a long time, as the effective teaching of 

English as a second language, which generally, in the thinking of many, should take 

place as fast as possible. However, although language development is part of the 

purpose of any schooling, whether it takes place in the family language or in a 

second language, its focus and form change as students develop. While in the lower 

elementary grades students primarily learn to read and write (in addition to being 

socialized into the culture of the school), in the higher grades students increasingly 

read and write to learn. Cognitive and academic development are central to the 

notion of schooling at that level, and the role of language development shifts to 

support these other aspects of development
20

. 

Teaching immigrant adolescents to successfully speak English as a second 

language alone is not sufficient to enable them to succeed in English language 

speaking countries in middle and high schools, where they will be required to 

perform at sophisticated levels of cognition and in subject-specific areas. If a 

narrow focus is placed on the linguistic development of English, immigrant students 

will not be able to catch up academically to their native counterparts
21

, as Virginia 

P. Collier, a professor emerita of bilingual and multicultural education at George 

Mason University in Virginia points out. Native English-speaking students do not 

wait for second language learners to achieve their academic level, they themselves 

are continuously expanding their linguistic and cognitive command in English. The 

future success of English learners, paradoxically, depends on much more than 

learning English, involving the crucial ability to use the central concepts, canons, 

and discourse that is associated with different disciplines. 
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Courtney Cazden, educated at Harvard University and interested in the 

development of oral and written abilities and in the functions of language in school 

and community assumes that it is sometimes noticed in schools that a student's 

ability in everyday oral communication is a valid measure of his or her competence 

to use language in a wide variety of settings, including demanding academic work
22

. 

However, gaps exist between every day and academic language use, for first-

language as well as second-language speakers. These gaps occur between school 

demands and social experiences and include differences in school-based and home-

based value systems, goals, and experiential sources of knowledge. Such gaps 

between home and school can lead to difficulties with providing English language 

learners with access to academic content, unless a great deal of instructional and 

linguistic support is provided
23

. 

Relying on this misconception, immigrant students are promoted from ESL 

classes into mainstream classes, conducted exclusively in English, on the basis of 

their conversational ability alone and are not given any support, academic or 

linguistic. As a result, these students often lag behind their native English speaking 

counterparts in academic progress.  

James Cummins (1979), professor at the Ontario Institute for Studies in 

Education, University of Toronto where he works on language development and 

literacy development of learners of English as an additional language, has indicated 

that there may actually be two dimensions of communicative competence, what he 

has called Basic Interpersonal Communicative Skills (BICS) and Cognitive 

Academic Language Proficiency (CALP). BICS refers to the ability a person has to 

use a second language in face-to-face situations, when the repair of breakdowns in 

communication is easily negotiable and CALP refers to the ability to use the second 

language appropriately in situations in which the content is decontextualized and 

cognitively demanding
24

. 

There is a series of  aspects related to both the immigrant students' first and 

second languages which frame language learning, including the linguistic ”route” 

between the two languages, the students' proficiency in the native language and 

prior knowledge of the second language, whether the native language is a non-

standard or standard dialect, the status of its speakers and sociolinguistic attitudes. 

Concluding all these, one may assert that there are many perspectives on 

second language learning and understanding the complex phenomena of language 

learning which is so central to our thoughts and social relationships which cannot be 

reduced to a simple transmission of facts and automated skills. 
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INTERCULTURAL CONTACTS: A CRITICAL READING 

OF ACCOUNTS OF SOME MOROCCAN IMMIGRANTS 
 

Mohamed HANDOUR 
 

 
Abstract: This article revolves around immigration and cultural encounters on the 

basis of the life stories of a number of immigrants belonging to the same Moroccan 

geographical area. Most of them were interviewed in the August of 2015 when they were 

back ‘home’. The point of departure strives to address culture shock and its main symptoms 

and how it is coped with. Mobility compels the following questions: What happens to the 

individual migrant when s/he is placed in immediate juxtaposition with a new environment 

and peoples? How does s/he react when s/he inhabits a cultural space s/he is unfamiliar 

with? His/her endeavor for acculturation is met with numerous hurdles due to 

communication difficulties and the nature of culture encounters which are not usually bias-

free. While literature maintains that culture shock is a fleeting psychological unrest that 

fades away with time, I have come to realize that this is not the case with my informants. 

Far from being cured, this feeling of stress and anxiety is merely palliated. It remains 

quiescent in their subconscious and is triggered by encounters in which they think that they 

are relegated to the margins of otherness. Analyzing the migrant’s oral narratives against 

the backdrop of Foucauldian discourse analysis, I come to infer that they are imbued with 

some ambivalence where the text involuntarily fluctuates between what it manifestly states 

and what is nevertheless constrained to mean. The Moroccan migrant is at times confused 

as to where to place his/her hosts. Do they represent an object of attraction or repulsion? 

This semantic undecidability evokes Homi Bhabha’s interstitial perspective since most of the 

migrants find themselves located on the cusp between  two  ways of life that are not 

necessarily antithetical.  

 

Keywords: culture shock-acculturation-epistemic dualities- structures of attitudes 

and references. 

 

 

1. Culture shock:  

 

1.1. The Manifestation of Culture Shock.  

The process of mobility has become more prevalent today than ever before 

thanks to unprecedented access to  sophisticated means of travel, globalization of 

industry, pervading learning exchanges and growing migrant, refugee, and foreign 

worker movements. All these acts of border crossing entail some intercultural 

contacts with individuals whose lives, identities and languages are more or less 

different from those of moving populations.  

Less wonder, then, that the encounter with a different ethno-cultural 

background is one among other criteria on the basis of which the journey should be 
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defined. A set of questions are being asked in a kind of ominous silence by the 

migrants interviewed and palpably suggest that they are aware that facing the 

unknown  cannot be dissociated  from experiencing some culture shock . All of 

them, with the exception of Ayoub,
1
 who was born in the receiving society, express 

their impending fear of the unfamiliar. As soon as they embark upon the journey 

westward, they confess that the usual sense of equanimity characteristic of life at 

home deserts them as they are claimed by a fit of nervousness and panic. The 

physical journey, onboard an aircraft, ship or bus, is concomitant with a host of 

questions that augur the ineluctability of culture shock once they set foot in their 

host environments.  Hamid cannot help keeping these questions at bay: ‘Will 

everything proceed as planned? Will my limited knowledge of Spanish enable me to 

be employed? How long will it take me to adapt? While adaptation is possible, what 

about integration?’
2
 He wondered.  

 When asked about this psychological feeling and its effects on the 

experience of migration, Ahmed
3
 admits that being displaced from one’s home 

brings about mixed feelings of excitement at times and perturbation about accessing 

a strange world at others. He explains: 

On the other side, I began to reflect upon the other world. A stream of 

thoughts and a series of questions crossed my mind especially because all the look 

and appearance of this world suggest that this is a totally different space. The neatly 

designed architecture, the clean streets, the overall organization and the people 

going about their business serve as a reminder that this is the land where one can 

climb one or two rungs higher on the social ladder and accomplish his dreams. At 

this juncture, the new land is elevated to the status of a lost paradise I have been in 

quest of for years. Here I was no longer repelled but attracted to the foreign 

environment. I think any migrant in my position would be claimed by the same 

impression. Unfortunately, as one moves deeper into the Spanish society, this 

feeling of euphoria starts to dissipate to be supplanted by chronic anxiety and stress. 

The first question I couldn’t help raising was: where am I and can I achieve a sense 

of selfhood here? 

It seems that Ahmed has initially gone through a kind of honeymoon
4
 stage 

in which novel experiences and the newly-accessed environment have an aura of 

                                                      
1
 A school boy in Italy; he was interviewed in his ancestral home in Morocco on August 

20
th

, 2015. He is thirteen of age 
2
 A middle aged school dropout interviewed in his local district in Morocco on September 

16
th

, 2015. He is 42 years old. He has been in Spain since 1999. 
3
 A forty- year-old university graduate ; he was interviewed in his home town in Morocco 

on August 20
th

 
4
 The experience of the foreign guests, within their host environment, can be accounted for 

in terms of U-curve and W-curve. The former entails the feeling of joy that characterizes 

the outset of the encounter with a new cultural background; it tries to explain this fleeting 

period of honeymoon that will turn soon to a feeling of anxiety, restlessness, anger, stress, 

etc. resulting from the guests’ inability to come to grips with their hosts’ ‘way of life’ . 

This experience is what may be termed culture shock.  However, as time goes by, these 

guests gradually integrate in the social texture of the host society and therefore gain a 
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attraction around them. However, this proves to be a short-lived feeling when some 

ontological questions addressing selfhood emerge into the light of day. Ahmed’s 

main preoccupation is how to accomplish a sense of selfhood once culture shock 

“fades away” and the intricacies of life under the foreign sky come into 

prominence. 

In the same vein, Abdelghafour
5
’s account reveals that for a migrant 

moving elsewhere culture shock is a matter of fact. In this regard, he narrates:  

I went through a kind of culture shock. It was obvious that a man from a 

Third World country would easily notice a big discrepancy between the two 

culturally disparate backgrounds. Its period was very long and I was claimed by it 

throughout my residence. At times, it was dormant and at others it came to the 

surface. It was intermittent but it was never cured. Its symptoms were not acute as I 

had adopted coping mechanisms. I accepted my destiny because I was responsible 

for it. The main cause of this feeling is the difficulty of integration. You were forced 

to live in a country that was culturally different.  You felt that you were not 

accepted as the other. They didn’t show it but it lay hidden beneath the surface. 

When you enter in a dialogue with a Spanish citizen, you   understand him/her and 

his perspective but he will never understand your way of thinking and here lies one 

of the sources of culture shock. 

This migrant, who has spent such an extended period of time in the 

‘hostland’, subverts the claim recurring in literature that culture shock is a serious 

health problem that comes to a halt sooner or later. For him, this feeling of anxiety 

has remained uncured all through his residence overseas. More than twenty years 

over there, and despite having reached or surpassed a certain threshold of 

communicative competence termed ‘the acculturation threshold’ by H. De Glass 

Brown, is not enough for Abdelghafour to deal with the complications inherent in 

relocating to a foreign geographical location.   

Like the other literate migrants I happened to meet and listened to as they 

unfolded their tales, this BA holder has successfully scraped his way through 

‘tourist, survivor, and emigrant’ stages, but he cannot attain the fourth phase of “ 

citizen” despite his proficiency in the Spanish language. This being the case, the 

shock caused by the inability of the locals to understand him in spite of all his 

efforts to integrate in the fabric of their society is a chronic ailment, whose 

symptoms have seemingly disappeared but whose pernicious effects have always 

remained a millstone around his neck.  

                                                                                                                                        
sheer amount of self-confidence. The W-curve is concerned with the guests’ feeling of 

temporary isolation following their return to the fold. After spending a considerable period 

of time abroad, they take some time to readapt in their native community. In practice, 

however, this doesn’t apply to the majority of the migrants under study. All of them- with 

the exception of Mobarik, who has become an American citizen, and Ayoub, who was 

born in Italy- confess that culture shock is almost a chronic problem that can be cured only 

through a journey back home once they have made a forune. 
5
 A middle-aged university graduate; he was deported after spending seventeen years in 

Spain. He was interviewed on August 22
nd

, 2015 in his village. 
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For Mobarik
6
, whose experience of movement is quite different as he made 

his way to America through World Disney program, culture shock can occur even 

within one’s homeland. This is how he relates this part of the interview targeting 

this issue: 

I think you go to the next city over and there is culture shock. That’s a 

given. But I don’t think it was as intense as people usually position it. I believe this 

is our case, as I mentioned earlier, because we had an organization that started up 

the whole program that took away some of the intensity of culture shock. I would 

say it was easier than other people experience it in other places. When I left Orlando 

(New York was a point of entry) I moved to Georgia, which was one state over. I 

didn’t travel very far. But now to your question even after I left the World Disney to 

live on my own, I didn’t go through a great deal of culture shock. By that time I had 

developed alternatives and coping mechanisms. I had friends outside the World 

Disney program and I had met what would be my future wife and was introduced to 

her family. So, I had other support mechanisms. Therefore, in my case culture shock 

was transitional and it just faded away over time. It was not a very distinct period. 

At least Mobarik is not compelled to make such a chaotic intrinsic journey 

as complicated as that experienced by undocumented migrants or ‘boat people’. The 

serenity and legitimacy surrounding his movement to the USA augurs well for him. 

For instance, he is not obliged to unleash his worries about living elsewhere the way 

Mohamed
7
 does as his interrogations, during  the odyssey, bear witness to: ‘what on 

earth could be the difference between Spain as a civilized world and Morocco as a 

developing country given that geographically Spain was only a few miles away 

from Tangiers’? Another set of questions revolves around the experience of 

migration as regards the location he is heading for: ‘Where is my brother living? 

What does the city look like?  What is the nature of the work am I going to do?’ 

Later, when he sets foot in Toledo, it becomes quite clear that what he suffers from 

can be pertinently diagnosed as culture shock. He states: ‘I underwent enormous 

psychological pain. I lost appetite and accordingly weight. I would smoke two 

packets of cigarettes per day given that I had never smoked when I was in my home 

community…’. 

This feeling of anxiety and abnormal stress surrounding the process of 

migration is due to moving from one cultural environment to another. This 

transition is elucidated here:  

Certainly no culture is composed of herds of clones who have been defined 

by their environment; nevertheless, each culture is fashioned by pervading 

and prevailing tenets-whether they are conscious or subconscious, spoken or 

                                                      
6
 He left Morocco for USA as a sophomore. He is the only migrant questioned in English 

(the others were interviewed either in Arabic or Amazigh language, their native tongues) 

and spared me the task of translation. He was interviewed in his hometown while on 

vacation. He is forty and has spent half his age in USA. What makes him different is that 

he is a highly-skilled migrant and a PhD holder in political economy. 
7
 Mohamed is Ahmed’s brother. Like him, he is a university graduate. He was interviewed 

in his village on August 21
st
, 2015. 
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tacit. When a person who has been nurtured by one culture is placed in 

juxtaposition with another, his reaction may be anger, frustration, fright, 

curiosity, entrancement, repulsion, confusion. If the encounter is occasioned 

by study of another language, the reaction may be all the stronger because 

he is faced with two unknowns simultaneously .Such a predicament may be 

very threatening, and until the threat is removed, language learning may be 

blocked.(Valdes,1986, p. vii)      

 

1.2. The migrants’ endeavor to acculturate
8
:  

Saida
9
 is one of those migrants who own to having trouble overcoming the 

shock undergone by a Moroccan Amazigh denizen who has just accessed a strange 

landscape. Nonetheless, when she is let down by her sister, who is supposed to give 

her psychological and financial assistance, she strives hard to learn the Italian 

language. This excerpt shows that a kin, whose presence out there can be regarded 

as one of the pull factors behind movement, may not always be reliable: 

I assumed that all these worries and fears would come to an end in my 

sister’s house. There, I would be warmly received, take a shower and relax 

until I found some work to do.  Contrary to what I had expected, my sister, 

who had been living there for ages, had grown callous in the capitalist 

society. She was no longer the simple-minded affectionate being with whom 

I used to play hide-and-seek in the garden when we were little children. Her 

utmost goal in Verona is hankering after money. Her main intention, as a 

fortune hunter, is to move up the social hierarchy. She has severed her ties 

with family and friends. In short, she can’t hold a candle to some Italian 

people who commiserated with me both emotionally and financially.  

When Saida is coerced into living independently of her sister, the shock that 

could have been allayed in her sister’s abode has grown more intense. What makes 

matters worse is her inability to convey her messages in Italian. Pidginization
10

 is 

not enough to initiate a conversation with the hosts. She is fully aware that she can’t 

push her status forward beyond that of a tourist
11

 unless she has picked up Italian. 

                                                      
8
 The acculturation concept started to come into vogue towards the end of the 19th century 

when it was used by American social anthropologists. It is mainly concerned with the 

study of social changes and cross-cultural encounters between individuals and 

communities with disparate cultural identities.  
9
 She is a thirty-three year old school dropout. I interviewed her in her hometown on August 

23
rd

, 2015. 
10

 Pidginization can be appropriately understood as the outcome of language contact where 

“the communicants” end up speaking a hybrid language that is functional only for day-to-

day interaction for business “on the street”. This concept is used by Valdes in Culture 

Bound in attempt to account for the early moments that mark language learning in a 

foreign context. The experience of a novice learner of a foreign language, as he 

amalgamates his mother tongue with a few words of the target language to communicate, 

is explained in terms of pidginization.  
11

 Tourist : the initial stage, in which the target culture is almost totally out of reach; this 

phase is often thought of as entailing some degree of culture shock. The language spoken 
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When she starts taking evening classes, she discovers that security is high on the 

streets of Verona, which makes her reconsider her attitudes towards the Italian 

society and its citizens. Learning Italian has proved to be one of the efficient 

remedies to feelings of stress and anxiety according to her testimony: 

I used to take evening classes to learn Italian and when the session was over 

it was usually dark. Walking back home, it never occurred to me to get 

worried about safety. Security is so ubiquitous in the streets of Verona that 

nobody dare perpetrate the slightest act of violence. Law is not a set of 

statements in the constitution; law is performed and its effect is manifest in 

people’s demeanor and private lives.  

Lowering the intensity of culture shock has enabled Saida to find work and 

open her eyes to the world around her. Her understanding of the language of the 

host population has enhanced interpersonal communication that has previously 

broken down exacerbating her plight and psychological pain. Nonetheless, cultural 

dialogue does not necessarily lead to bridging the gap between two disparate 

cultures. The widow she works for cannot understand why she performs daily 

prayers and fast in Ramadan. This proves that learning Italian does not entail paving 

the way for an atmosphere of reciprocal cultural tolerance. Therefore, culture shock 

and its effects on intercultural contacts are there to stay even if language learning 

has the potential to take the migrant agent one or two steps beyond the initial rank 

of a tourist and position him/ her adjacent to that of a citizen.  Saida’s celebration of 

overcoming the repercussions of anxious feelings once she has mastered the 

rudiments of Italian is not underpinned by the predicament she has experienced at 

the hands of her boss.  Part of her   description of the latter runs: 

Elise is 101 years of age and poor health has such an adverse impact on her 

state of mind. She is often too moody and short-tempered to bear. There is 

little room for entertaining religious occasions in her house. I have never 

celebrated Eid Aladha in Verona simply because the rituals surrounding the 

feast cannot be experienced out there. The Eid cannot be celebrated alone; it 

requires an enjoyable family atmosphere which is difficult to relive away 

from home. This old woman keeps complaining all the time and frequently 

makes fun of our religious practices. In Ramadan, I can hardly put up with 

her inconveniences. She is a real nuisance and bore. 

Saida’s migration account shows her overall satisfaction with life abroad. 

She repeatedly lauds law enforcement and a prevailing sense of security that is 

lacking in her hometown. Still, what lies below the surface of her discourse explains 

that she has always been claimed by a feeling of restlessness and stress as a result of 

                                                                                                                                        
might be termed “ phrase-bookese.” Learners draw extensively on first language strategies 

and resources. We can pertinently draw on this phase, especially as a way of interpreting 

the early experience of the migrant as he grapples with the language of his/her hosts to 

communicate his/her ideas, defend his/her opinion, raise a point for discussion, have 

his/her say, make a request, etc.  After this phase, the individual who can deal with culture 

shock is liable to develop into a ‘survivor’, then a migrant but he will seldom attain the 

status of a citizen, which is the last stage.  
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her continuous encounter with Elise. When the latter has a stroke and is 

consequently paralyzed, Saida construes this happening as an act of wrath wrought 

by providence. This reaction suggests that her consciousness is not as peaceful as 

she explicitly states. Learning the Italian language is by all means a tool of 

communication and transmitting Saida’s messages, but it has not quite been 

exploited to understand two different cultures. Elise represents ‘authority of 

delimitation’
12

 and her home can be regarded as a ‘surface of emergence’
13

 where 

Saida is defined as a backward woman who is still mired in atavistic beliefs and 

traditions. For the old widow, praying and fasting are at variance with the 

requirements of modernity, which is based upon reasoning, logic, rationality, 

positivism and enlightenment. That’s why, spending all daylong without food or 

anything to drink signifies inflicting a kind of torture upon the self and praying is 

regarded as a fit of psychopathology according to Elise’s ‘grids of specification’
14

. 

In this respect, it seems that the cultural distance hypothesis can provide a 

theoretical conceptualization to the relationship between Saida and her boss. ‘This 

hypothesis predicts that the greater the cultural gap between participants, the more 

difficulties they will experience’. (Ward and Bochner, 2001, p: 9) 

Saida’s struggle under the weight of culture shock, whenever she is at 

Elise’s home, is evident. Nonetheless, the few encounters she enjoys outdoors 

disrupt the essence of the premise above and show that the host can understand the 

guest and tolerate his/her mode of thinking. This interviewee thinks high of a 

handful of Italians who look upon her, after all, as a human being irrespective of her 

ethno-cultural background. Her first encounter with an Italian old man and the way 

he treats her when she is in excessive turmoil is recounted in these words: 

Besides learning Italian, I owe a great deal to Antonio, an old Italian retiree, 

whose psychological and financial support helped me find a place in the 

host society. Antonio, whose job consists in repairing coffee machines, still 

treats me the way a father would handle his daughter. In this philanthropist, 

                                                      
12

 Those authorities, like medicine in the 19
th

 century, are entrusted with the power and 

legitimacy to delimit, designate, name and establish madness as an object. This happened 

in collusion with ‘the law and penal law in particular … the religious authority …literary 

and art criticism ( which in the nineteenth century treated the work less and less as an 

object of taste that had to be judged , and more and more as a language that had to be 

interpreted and which the author’s tricks of expression had to be recognized)’ ( Foucault 

41-42). 
13

 These surfaces are conceptualized by Foucault as settings wherein discursive formations 

are constructed. They are the locations ‘in which individual differences, according to the 

degrees of rationalization, conceptual codes, and types of theory, will be accorded the 

status of disease, alienation, anomaly, dementia, neurosis or psychosis, degeneration, 

etc,.”. (ibid 41) These discursive aberrations may emerge in these surfaces, and then be 

designated and analyzed. 
14

 These are the systems according to which ‘different ‘kinds  of madness’ are divided, 

contrasted, related, regrouped, classified, derived from one another as objects of 

psychiatric discourse’ ( ibid). By means of these grids the Moroccan migrant has been 

relegated to a pariah according to the host society’s episteme. 
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I find ethics that are lacking in several Muslims I have encountered both 

here and there. He is a sort of surrogate father in an environment where my 

sister has kept me at an arm’s length. I think this man would win paradise 

hands down if he simply uttered ‘there is no God but Allah’. 

 

The shock that has lain all the time quiescent in the migrant’s psyche 

subverts the claim adopted in literature that it is a fleeting feeling that fades away as 

time goes by. What can be concluded on the basis of the tales under scrutiny is the 

fact that for the majority of individuals the shock is not cured but lies dormant 

beneath the surface and cultural encounters serve either to ignite or abate it. The 

contact originated among migrants themselves, very often fellow-ethnics, doesn’t 

always occur amidst a serene and family-like climate. Saida’s sister is not 

hospitable and generous to her because, for her, migrants are destined to live in a 

world wherein only the fittest shall survive. Likewise, Essadiq
15

’s cousin and other 

compatriots from his area of origin find trouble getting on with him because they 

are not at home. They relocate to a world bristling with homesickness, or lghurba in 

Arabic, as they are wont to call the country of destination. When asked whether he 

has met his expectations, Essadiq bursts out into a stream of words trying to account 

for his predicament: 

Even 0.1 percent of my expectations were not realized. After one week with 

my cousin, who had left for Brescia in 2000 on a work contract and who had 

been living with a relative predecessor, the warmth of family affinity began 

to wane. The power our predecessor entertained was attributed to his status 

as the owner of   contrato di casa (the contract of the house).Even if we had 

to pay our share of the rent and more, the owner of the contrato di casa had 

a tendency towards exercising a kind of authority upon us. Though the bond 

of kinship tied us together, here its effect did not manifest or, more 

accurately, didn’t exist since the owner of the contract tried to flex his 

muscles all the time.  

It would be wrong, then, to believe that power is exercised only by the host 

upon the green migrant who has not yet gained a foothold in the recipient 

environment. The new arrivals usually have to count on a family member, relative 

or ethnic fellow who speaks the same language as they do, and have a similar way 

of thinking and behaving. Much to their chagrin, they are either rejected as it is 

Saida’s case or subjected to imperious injunctions as it is the case of Essadiq, who 

starts as an unwelcomed guest in his compatriots’ house in the North only to be 

discarded, at a later stage, to the South of Italy. This event happens when he is taken 

in by his inhospitable Moroccan guests, who recommend the South as a destination 

where he can find work and improve his socio-economic status. He says:  

They could no longer tolerate that I continue to live with them; they could 

no more shoulder the burden of feeding me. I had to move as they duped me 

into leaving for the south where there is a good chance of employment. It is 

                                                      
15

 He was based in Spain when he was interviewed in Morocco on August 26th, 2015. He 

was thirty years of age. 
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actually their plot to get rid of me.  There I felt as if I were in Morocco. You 

could see dilapidated landscapes and decrepit buildings; Moroccans were 

congested in one area.    

 

This extract from Essadiq’s tale is tangible proof that authority does not 

issue only from top to bottom or from a higher to a lower position. Even people 

pertaining to the same ethno-cultural and socio-economic background can fall back 

on the signifying economy of inclusion and exclusion because external economic 

and cultural forces have the power to encroach upon the local life of individuals; 

these are themselves subject to reification
16

 that makes them hollow products of the 

capitalist system. Hence the vicious circle, which hinges upon the play of power, 

keeps turning ad infinitum. This being the case, it is quite pertinent to aver that 

power is ubiquitous, omnipresent and ineluctable. In the era of globalization, 

information and communication people are teetering on the verge of becoming 

passive pawns on the chessboard of power relations. This idea is expressed in one 

of the lectures delivered by Anthony Giddens (1999), who makes clear that we are 

living in ‘a runaway world’ and adds that,  ‘for better or worse , we are being 

propelled into a global order that no one fully understands, but which has its effects 

deeply felt upon all of us’.  

To solely ascribe any feeling of shock resulting from the process of 

movement to the migrant’s inability to speak the target language and his/her 

unfamiliarity with the culture is not lent credence by some interviewees. The 

aforementioned examples show that communicating the language of the receiving 

society is not enough to quell the tormenting effect of being displaced from one’s 

native homeland.  

Essadiq’s journey Southward is partly spurred by his encounter with fellow 

migrants who look upon him as an extra mouth to feed. These migrants seem to 

share Saida’s sister’s point of view that living in a capitalist society presupposes 

self-reliance. Every single person out there is supposed to shift for him/herself. 

There is little or no room for solidarity in that utilitarian society.  

Essadiq’s fervor to learn Italian is so ineffable that he finally achieves this 

objective. But does he get over culture shock now that he can get a grip on the 

language of his hosts? Does Italian enable him to do the kind of white collar job he 

has aspired to prior to his departure? Does it help him date an Italian woman he has 

previously dreamed of living with under the same roof in his native town? Or does a 

good understanding of the language and part of the target culture merely intensify 

                                                      
16

 Literally the term means to make a thing.  From the Marxist perspective this concept 

refers to a form of alienation in which the individual’s consciousness is affected by his 

perpetual identification with means and fruits  of production in such a way that ‘the 

dialectical process of identity is arrested , a psychological closure takes place, which 

denies individual growth, as well as any meaningful social interaction’. Hence human 

beings lose their humanity and become fixed properties in the assumption of capital, 

wholly defined by their purpose and utility in the capitalist drama’.( Barbera, Payne and 

Raye,2010,p:603)  
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his anxiety when both the hosts and fellow-ethnics fail to understand him? I think 

no one can better respond to these queries than Essadiq himself in these terms:   

The discrepancy between us and them is wide. The economic and social gap 

is too huge to bridge. Their appearance is not comparable to ours at all 

aspects. Their faces give evidence of luxury unlike ours on which misery is 

palpably writ. We look primitive in front of them. You feel as if they were 

actors performing on a stage. They don’t give the impression that they are 

real people. When you see a woman behind the steering wheel of a Ferrari 

and dressed more like an actress than an ordinary being your blood freezes. 

For them appearance is among priorities. They would say: che bello fuori 

bello dentro ( a good appearance makes  good people). They can’t 

understand how a 21
st
 century person is dressed in a way similar to those 

who pertain to ancient times. When they see a man wearing a djellaba and a 

beard, or a woman dressed in a burqa or a veil, they relegate them as 

primitive belonging to a past age and representing a culture that was extinct 

long time ago. They would denigrate them as pazzo (mad). When you eat 

with your fingers they confine you to the realm of savagery. They fail to 

understand that the way people eat and dress represent the cultural codes of 

a society and its people.  

In this quote Essadiq evokes a discourse that has so long been regarded as a 

mainstay of the West’s representation of the East. This binary opposition feeds on 

Manichean
17

 allegory and gives way to heightened tensions, be they manifest or 

latent, between migrants and their hosts. Some of them acknowledge that they are 

sometimes othered by the locals for one reason or another. Their accounts are 

occasionally imbued with Orientalist signifying economies, which indicate that the 

discursive unities and modalities of enunciation that have so long constituted the 

fundamental aspect of imperial discourse still function  and therefore throw into 

question such concepts as cultural dialogue, syncretism , multiculturalism and 

hybridized identities. In-depth critical analysis of some migration tales at hand 

undermine the purport of the claim that the beyond is neither a new horizon, nor a 

leaving behind of the past… Beginnings and endings may be the sustaining myths of 

the middle years; but in the fin de siècle, we find ourselves in the moment of transit 

where space and time cross to produce complex figures of difference and identity, 

past and present, inside and outside, inclusion and exclusion. (Bhabha,1994,p: 1) 

Unfortunately, in the 21
st
 century some of the migrants complain that they are 

defined according to the usual colonial and Orientalist scale of judgment which is 

founded on the representational system of binary logic.  

                                                      
17

 Manichianism draws its significance from a separation between matter and spirit. It is 

thought that the gulf between these two realms will never be bridged. This divide implies 

an extreme form of polar dichotomies, and it is this to which contemporary postcolonial 

theory alludes. The notion was widely used by Abdul Jan Mohammed (1983, 1985) who 

developed Frantz Fanon’s conceptualization of the Manichean nature of the asymmetric 

binary opposition of colonizer and colonized. Jan Mohammed tries to approach 

manichianism against the backdrop of the lacanian “imaginary” and “symbolic” modes. 

(Ashcroft,1998, p: 134)  
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2. The image of the migrant in his/ her recipient location 

 

2.1. Epistemic dualities and divisions:  
As already stated, the cultural-distance hypothesis is built upon the premise 

that the greater the cultural distance, the more complicated the cross-cultural 

contact. This idea is raised in the following quote:  

A major cause of intercultural problems is the cultural distance between the 

persons in contact; there has been the temptation to solve the problem by 

reducing or eradicating the differences that separate the participants 

(Bochner, 1986), usually by encouraging new settlers to assimilate to their 

host culture. In practice this has meant abandoning those country-of-origin 

values and customs that differ significantly from mainstream traditions and 

behaviors. (Ward and Bochner,2001,p: 16-17) 

  

Some of the migration accounts, however, reveal that the mobile agent , 

regardless of his/her political predilections, religious affiliations, level of education, 

etc., remains more or less faithful to the cultures, knowledge systems and ways of 

being that have journeyed along with him.  There is always a kind of umbilical cord 

that ties the migrants to the ‘origin’ and which takes on a variety of forms. Their 

reluctance to assimilate in the receiving country at the cost of their cultural identity 

is probably one of the causes of being defined to be unlike their hosts. These aliens, 

coming from a distant land, bring with them cultural values which are not palatable 

to some of the locals. 

Mokafih
18

, an illiterate retired migrant, accounts for his encounters with the 

French autochthonous in highly positive terms. He still remembers, not without 

nostalgia, how they would take care of their guests and pardon their mistakes 

because, according to them, they are poor and they ‘don’t know what is good and 

bad’. These ostensibly family-like contacts need to be read contrapuntally
19

 so as to 

unearth the Orientalist rhetoric hidden beneath the surface.  Those rhetorical tropes 

and figures of speech employed by the West to define the East can help fathom out 

the latent message that lies in the interstices of words. ‘The things to look at’, 

Edward Said repeatedly accentuates, ‘are style, figures of speech, setting, narrative 

devices, historical and social circumstances…’ (Said,1978,p: 21)   

When a French citizen describes a Moroccan migrant in terms above, s/he 

dehumanizes him/her to the core and accords him/her a status that positions him/her 

as his exact foil. In plain words, the French are knowledgeable, civilized, law-

                                                      
18

 He is over sixty of age; once a migrant in France, where he spent the whole of his youth. 

He was interviewed in his home in his native village on August 28
th

, 2015. 
19

 Contrapuntal reading is a term coined by Edward Said and is meant to lay bare the 

imperial implications and Orientalist overtones in texts affiliated to the empire. The 

concept is borrowed from music and serves as a responsive reading that provides a 

counterpoint to the grand imperial modalities of enunciation and reveals the statements 

that might otherwise remain hidden.  Further reading:  (Ashcroft, Griffiths and Tiffin, 

2000). 
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abiding and the migrants in question are otherwise. This duality recurs here and 

there in the stories of my respondents. ‘One of the two terms governs the other 

(axiologically, logically, etc.), or has the upper hand’, Derrida(1971,p:41) writes in 

reference to the terms of any classical or binary opposition  , ‘and so in this respect 

the opposition is never of the order of a neutral difference but always of a violent 

hierarchy’. For instance, this excerpt from Tanbihi
20

’s tale discloses the dizzying 

dichotomies that connote the superiority of the white man (like Fanon I use the 

“white man” as a generic term for white civilization):  

…the ideals of new liberal democracies the West takes pride in are 

incompatible with the reactions of the civil society to migrant populations. 

The core values which underlie the Western political system are liberty and 

equality. But in Toledo, not all people respect your style of dress or ritual 

expressions. They usually consider what we do as bizarre and primitive. 

Their prejudiced outlooks palpably contradict the values on which their 

“democratic” political systems are founded. Freedom, to me, means I am 

free to wear whatever I want as long as this doesn’t offend the other and 

adhere to any religion as long as I don’t preclude the other from practising 

his/hers. This is not the case in my host society where our clothes, religious 

rituals, traditions and customs are subjected to the glances of the Spanish 

locals and their inquisitive inquiries.  

 

Tanbihi obliquely denounces cultural diversity as a loose concept which 

does not mirror what takes place in the landscape of Toledo. The cultural codes of 

the hosts, according to his testimony, occupy an inferior subservient position unlike 

those of the locals which incarnate modernity and all the aspects associated with it. 

In the age of information and communication, human encounters are still governed 

by a horrendously condescending ethos of the dominant group. Edward Said’s 

(1978) contention that the exclusivist totalizing approach to culture is no longer at 

work in fin de siècle society is undermined by the oral migratory discourses under 

scrutiny. He maintains: 

Gone are the binary oppositions dear to the nationalist and imperialist 

enterprise. Instead we begin to sense that old authority cannot simply be 

replaced by new authority, but that new alignments made across borders, 

types, nations and essences are rapidly coming into view, and it is those new 

alignments that now provoke and challenge the fundamentally static notion 

of identity that has been  the core of cultural thought during the era of 

imperialism ( xxiv-xxv ). aid is probably making allusion to the 

postcolonial period and the newly constructed identity of once colonized 

subjects. The process of decolonization has led to the emergence of a 

literature in which empire writes back. In effect, the subaltern can make 

their voice heard by adopting an anti-colonial discourse to subvert the 

episteme of the imperial culture and perform a decentering  that leaves no 

                                                      
20

 A university graduate, who migrated to Spain long time ago. He was interviewed on the 

20
th

 of August, 2015 at a coffeehouse in his native village.  
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privilege to any  centrality. Unfortunately, the migrants, I have interviewed, 

concede that they are the target of the host members’ stereotypical 

references and attitudes, which make us wonder if the contemporary world 

has triumphed over the politics and rhetoric that have so long characterized 

the Orientalist discourse. The information obtained from the majority of the 

migrants is laden with the tautology that derives its significance from 

asymmetric dualities of ‘ us’ and ‘them’. It is true that new concepts such as 

culture dialogue and multiculturalism have come into being in the realm of 

humanities but they have not altogether destabalized the underlying 

principles of Eurocentrism and Americanism. Unfortunately, cultural 

encounters are not antiseptically quarantined from the workings of 

hegemony and power. 

  

A lack of praxis, therefore, is still evident when it comes to dealing with 

such notions as plurality and multiplicity of cultures and their consequent ideals of 

tolerance and permissiveness. How can this prospect be accomplished when the 

migrant’s cultural distinctiveness is subject to skepticism? How can the distance 

between two disparate cultures be shortened when the objectifying gaze still gains 

the upper hand in cultural encounters? How is it possible for two groups to co-exist 

when the master and slave dialectics still function not only in cultural encounters 

but in human relations at large? Is it possible to insulate human subjectivity from 

ideology while a ‘defensive, reactive and even paranoid nationalism is… frequently 

woven in the very fabric of education, where children as well as older students are 

taught to venerate and celebrate the uniqueness of their culture (usually and 

invidiously at the expense of others)’? (Said,1978, p:xxvi). When Tanbihi runs 

across what his five-year old daughter jots down in her diary he is claimed by 

despair and acknowledges that his days in Spain are numbered because he cannot 

ward off the stinging effect of discrimination, especially on his family. He admits 

that the start of his child’s journal is worded in Spanish: ‘Me siento simpre sola 

notengo amigas; no juegan com-migo’ (I am solitary. I don’t have friends to play 

with). He adds: 

When I had read this, I felt as if I had been stabbed by a dagger. My 

determination to leave Spain was confirmed and when the economic crisis 

erupted I traveled back home. Here my daughter is filled with joy. She is 

highly satisfied with her condition as a primary school student. There she 

was bright and here she is brighter. She could read and copy things in 

Arabic in three months. She has mastered the Arabic alphabet and can read 

a short subtitle on TV. I have personally attributed this success to her 

burning desire to change her situation. 

 

In the same vein, Essadiq acknowledges that discrimination extends even to 

illicit love affairs. He notes: 

As a clandestine labor migrant without a car, money and reputation I was 

denied affection and love. Even the world of prostitution was discriminated 

against. To have an affair with a woman from Eastern Europe one had to 
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pay 50 Euros, an Arab 30 Euros ( Moroccan whores  were common in 

Napoli) and a black  only 10 Euros . Moroccan laborers would usually pay 

to have a sexual intercourse with black women because they were the 

cheapest or because those from Eastern Europe would turn them down on 

grounds of origin. We were likened to Zinger (Italian for Gypsy) who 

constitute a denigrated minority whose language, cultural practices and race 

are relegated to the margins of Italian society. 

 

Seemingly, Edward Said’s (1978, p:20) reference to hegemony, as 

delineated by Gramsci, still defines some intercultural contacts that rarely occur 

between the guest and the host. He argues that:  

In any society not totalitarian, then, certain cultural forms predominate over 

others, just as certain ideas are more influential than others; the form of this 

cultural leadership is what Gramsci has identified as hegemony, an 

indispensable concept for any understanding of cultural life in the industrial 

West. 

In like manner, Abdelghafour makes allusion to the glance (le regard as 

Foucault uses it) in relation to power and surveillance. He narrates:  

Jobless migrants are under the gaze of security forces; for in Spain it is 

incredible to eat, dress well and order a drink in a bar when a person is 

known to be unemployed. The jobless are potential thieves and they are put 

under control. For the Spanish, work is valorized over other life aspects. 

They associate it with prosperity and welfare.  

 

This reference to migrants under control evokes Michel Foucault’s claim 

that: 

Power relations are rooted deep in the social nexus, not reconstituted 

“above” society as a supplementary structure whose radical effacement one 

could probably dream of. In any case, to live in society is to live in such a 

way that action upon other actions is possible- and in fact ongoing… (cited 

in During,1998,pp: 222-23) 

 

By implication, it seems that the corollary of encounters, according to 

Foucault, is the exercising of power by one person, party, or group upon the other. 

Ahmed  also remarks that some of the hosts’ gazes are directed towards him: 

Sometimes I say to myself, spurred by my philosophical tendencies, ‘well, 

why not transgress the barrier and get closer to them in attempt to focus on 

what unites us and forget what divides us’; but a mere apathetic gaze from a 

Spanish walking down the street or boozing in a bar is enough to make you 

reconsider your humanistic thought and withdraw into yourself again.    

This migrant cannot establish a bulwark against the regard that issues from 

those around him because they represent authority and power while he is 

denigrated, according to his/her interpretation, to a low rung of the social order. The 

gaze is construed as an implicit message intent on setting up a separation wall 

between the migrant and the native. It stands for power versus weakness, and 
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subject versus object. ‘The reduction of consciousness to knowledge in fact involves 

our introducing into consciousness the subject-object dualism which is typical of 

knowledge. (Sartre,1976,p: iii) Saida also admits that the locals arouse her suspicion 

as they rest their eyes on her or interrogate her cultural codes: 

Muslim migrants are free to practise their religious obligations; there are 

mosques where they can pray and listen to the Friday sermon. They have 

been granted this favour by the state but this doesn’t imply that they are safe 

from the suspicious gaze of some natives. The latter may put into question 

our religious practices and rites. The sight of a bearded man wearing a short 

djellaba and a pair of slippers (babouches) arouses their inquisitiveness and 

sometimes attracts their mocking looks. I have been myself repeatedly 

enquired about the value of wearing a headscarf in the height of summer. 

While waiting for my turn at the post office, a nosy Italian once asked: ‘why 

on earth are you covering your head with this cloth in this hot weather?’ He 

added: ‘preventing your hair from air is liable to be detrimental to it’. When 

I explained that our religion has enjoined women to cover their hair in 

public, he could see no logical reason behind such an injunction. Like 

several other Italians, he thought of us as primitive creatures mired in 

atavistic traditions similar to those which they deserted long time ago.  

Even Mobarik, who has successfully scraped his way through the process of 

assimilation and ended up becoming an American citizen, acknowledges the gaze of 

the other but in a way, somehow different from Saida and Tanbihi’s interpretation: 

With regard to religious symbols in public space, they are visible. Those 

wearing burqas (niqab), for instance, may be subject to gazes. You do see 

them and you do see gazes; but that probably depends on the place. If you 

take, for example, places that have a logic concentration of Muslims such as 

Astoria, Orlando, Michigan, etc., it’s common to see the Islamic wear. People 

are generally tolerant to religious difference. It’s very rare to see someone 

walk up to you and say “Hey! Take that hat, skull cap or headscarf off”. I’ve 

never witnessed that or heard of it. But you do sometimes see stares and I 

always tend to be circumspect about that because they are not necessarily 

stares of hate. Sometimes people fear what they don’t know. This happens 

especially with younger kids. My kids do this. Sometimes we walk past a 

synagogue and when they see orthodox Jews wearing hair curls and engaged 

in their readings they just keep staring because it’s something they are not 

used to see… 

 

Unlike Tanbihi, who construes the gaze which issues from the host in his 

direction in Foucauldian terms, Mobarik sees it as a normal reaction when we are 

confronted with the unknown and the unfamiliar. ‘Emigrants from the same 

location tend to choose the same foreign location. As the number of immigrants 

increase, the local population may become xenophobic’. (Gellner,1987p: 26)  This 

again calls our attention to the multiplicity and heterogeneity inherent in individual 

migrants’ experiences. One should be circumspect about looking at these mobile 

people as herds of clones, a unique cohort, who live and work in similar conditions 
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and see things from the same perspective. Their outlooks and narratives are as 

different as their personalities, their jobs, the kind of people they encounter and 

above all the recipient destination wherein they are located. USA, for instance 

cannot be put on a par with Spain, nor can a PhD holder and American citizen’s 

experiences be lumped with those of an itinerant labor migrant.  

 

2.2. Structures of references and attitudes: 
The stories elicited from the sample of migrants under study are reflective 

of the relationship between the migrant and the host. No matter how many cultural 

contacts are circumscribed and confined to the workplace or happen fortuitously in 

the course of doing something else, they are not devoid of references to the migrant 

as someone who is defined by his culture to be everything the white man is not. 

After all, ‘to define is ultimately to confine, and to deny growth and change’ 

(Barbera,Payne and Rae,2010 p:601) as the advocates of a politics of difference 

repeatedly aver. This  biased reaction ,triggered by such intercultural encounters, 

suggests once again that the East and  West have not yet transcended bigotry and 

gut signifying practices that have been previously revealed to us through the lens of  

culture and literary criticism.  

The power of culture and empire has certainly withered now that the 

pendulum is swinging towards transnational identities, nomadic subjects, 

deterritorialization, etc. However, it would be wrong to claim that intersubjectivity
21

 

, as it is celebrated by Merleau Ponty in La Phenomenology de la Perception (The 

Phenomenology of Perception), has been realized in our world. One can’t presume 

that socialization, communicative rationality, the public sphere, where an ‘ideal 

speech situation’ is liable to emerge, are easily accessible in modern societies as 

Jurgen Habermas once confirmed. Also, Emanuel Levinas’s ‘perspective of 

holiness’ as an act of responsibility for the other informs little or no action in the 

contemporary world.  

At the dawn of the twenty first century some hosts , according to the 

testimonies of some of my respondents, are still faithful to their totalizing 

tendencies that all those who come from the other side of the sea are backward and 

unable to live up to the civilized way of life. The interpersonal communication that 

happens between some of my interviewees and some of the locals bring to the fore 

structures of attitudes and references reminiscent of Orientalism as a cultural 

strength according to Edward Said’s definition. “The manifest discourse is , 

therefore, no more than the repressive presence of what it does not say; and this 

unsaid is a hollow that undermines from within all that is said” 

                                                      
21

 Merleau Ponty’s  La Phenomenology de la Perception  stresses the pivotal role of creating 

a world of intersubjectivity wherein understanding happens on a pre-reflexive bodily level.  

Even if we outgrow this state of infantile communion as we mature, we still have inside us 

a primordially intersubjective perspective that can be reignited by certain events in our 

life. When we see somebody bleeding in front of us , we immediately feel inside ourselves 

how the wound feels for him/ her and when somebody beside us stumbles and is about to 

fall, we stretch out our hand to prevent them from falling.  
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(Foucault,1972,p:25). The utterances that issue from the host members usually 

encompass what Foucault calls the ‘half silent murmur of another discourse’. 

Ahmed is expected to be illiterate because he comes from a distant land 

where people are considered to be beyond the human pale. This attitude is palpably 

expressed when he argues “that you may be reading a newspaper in a bar and a 

Spanish person might venture to ask you with a look of astonishment in his/her 

eyes: ‘Can you read Spanish?’ and when you say that you can and that you have a 

good understanding of two or more languages, his/her surprise simply soars …”. 

Downgrading the other and branding him/her using all sorts of epithets and 

adjectives, figures of speech and rhetorical tropes which bear the vestiges of culture 

and empire demonstrate that the legacy of colonial discourse is still at issue in 

numerous cultural encounters. The worldview of some hosts, their modes of 

thinking and patterns of behaving are informed by a superiority complex, which is 

deeply ingrained in the consciousness of a people whose culture is synonymous 

with civilization while that of the Other is tantamount to anarchy. A migrant who 

traces his origins to Morocco is not expected to read a book at the bar simply 

because he is thought to come from a geographical territory essentially inhabited by 

a colony of Moors who are still trudging up far behind the civilized man. Though 

Black Skin, White Masks was published long time ago, Frantz Fanon is still reliable 

in this regard. In the foreword Ziauddin Sardar argues : 

What Fanon says about the comics of the 1950s, the magazines are put 

together by white men for little white men, with their white heroes and evil 

black villains, works just as effectively in the way disciplines are taught, 

discourses are promoted, and knowledge is advanced. In all these areas 

there is a constellation of postulates, a series of propositions that slowly and 

subtly… work their way into one’s mind and shape one’s view of the world. 

All these disciplines and discourses are the products of a culture which sees 

itself hierarchically at the top of the ladder of civilization; they postulate all 

that the world contains and all that the world has produced and produces, is 

by and for the white man. This is why it is taken as an a priori given that the 

white man is the predestined master of this world. (Fanon,1986,p:xvi) 

The Eurocentric episteme highlighted in this quote is inextricably related to 

the products of cultural industry. The colonial subjectivity which still operates in 

the contemporary world does not occur in a vacuum. It seems the media play a 

fundamental part in shaping a stereotypical image of the Moorish migrant. The 

allusion to the impact of media is made in a handful of narratives. Hamid puts it in 

these terms: 

We can talk about adaptation, but not integration. The term Moro was an 

insult to Moroccans. You could hear it on the street or the farm but not within 

the precincts of administration. To my humble knowledge, the media played a 

part in fostering such stereotypical and essentialist representations of 

Moroccans. The main stream Spanish TV would broadcast biased programs 

on Morocco such as prostitution, drug abuse, corruption, etc. and the public 

naively trusted the media. 
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Hamid’s reference to the influence of media in shaping the image of the 

Moroccan migrant finds support in Nancy Wood and Russell king’s contention that 

often acting as the mouthpiece of political parties or other powerful groups, 

media discourses have been shown to be immensely influential,  in 

constructing migrants as ‘others’, and often too as ‘criminals’ or ‘ 

undesirables’. Such a focus on migrant criminality creates stereotypes which 

are very far from the truth and very hard to shake off (King and 

wood,2001p:2). 

Defaming a Moroccan or Algerian migrant as a ‘Moro’ is a common 

practice according to some accounts. ‘Moro’, as a signifier, is a derogatory term 

used by some of the locals to address the Moroccan migrant who is deemed as their 

antithesis. He is somebody who works his way from the peripheral hinterland 

towards the civilized center to search out new opportunities which cannot be found 

in his homeland. Said Tanbihi’s story is revealing in this context: 

When a friend of mine celebrated his wedding here and went back to Spain 

with his wife, his boss disparagingly asked: “How much did you pay for 

her?” The same remark was raised by my boss following my marriage. The 

latter once inquired if I took my laptop with me when I left for Morocco and 

when I said ‘yes’, he asked how I would get it repaired if it should break 

down there. I turned on him angrily and noted that I had not expected him -

being a BA holder- to be as ignorant as those illiterate compatriots of his. I 

mockingly added that he could give me any machine to get it repaired in 

Morocco. To cool me down, he pretended to be joking.  

This oral discourse that has been transformed into written symbolic codes - 

these statements , which are based around a well-defined system of  binarism that 

assigns the white man a lofty position - gain prominence in this quote. The image of 

the Moor as lascivious and rapist is accentuated by the Spanish boss. The latter 

cannot also figure out how a Moorish mind, which lacks reasoning and symmetry, 

could fix a computer. These essentialist attitudes and references, explained once by 

Edward Said and other scholars of Orientalism, are still at work in the issue of 

contemporary migration and cultural encounters. In this respect, Abdul 

JanMohamed states : 

Much literature of cultural encounter, instead of being an exploration of the 

racial Other... affirms its own ethno-centric assumptions; instead of actually 

depicting the outer limits of ‘civilization’, it simply codifies and preserves 

the structures of its own mentality. While the surface of each colonialist text 

purports to represent specific encounters with specific varieties of the racial 

Other, the subtext valorizes the superiority of European cultures, of the 

collective process that has mediated that representation… (cited in 

Ashcroft,Griffiths and Tiffin, 2000 p:120)   

What has been detected and studied by JanMohammed in colonial literature 

is not confined to the written discourse. The oral rendering of the migratory 

experiences under study contain moments in which the migrant is defined 

stereotypically – these stereotypes are either manifest or latent- against the 

backdrop of the locals’ civilization. Unfortunately, in all those narratives tackling 
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this type of contact, we are never told that the native interlocutor dares question the 

ideals of his/her culture. There is no intention to shift  the look towards the self 

because ,as Schopenhauer once said, ‘I’ is a black spot in the consciousness and 

therefore the eye  can see anything but itself.   The cultured   self-lays claim to the 

validity of his/her tendencies and to the falsehood and backwardness of the 

Moroccan migrant’s. In this regard, Said (1978,p:3) tries to show that European 

culture ‘gained in strength and identity by setting itself off against the Orient as a 

sort of surrogate and even underground self’.  

 

Conclusion 
 The attempt to mute the migrant is not always successful. Tanbihi, for 

instance, does not accept his boss to relegate him to the subordinated margins of 

humanity. He stoically defends himself against his misconceptions trying to 

dislocate his caprices and structures of feeling leaving him, therefore, at a loss for 

words.   

However, this is not the case with most migrants who are either oblivious of 

such attitudes or spellbound by the luster of civilization and appearance of their 

guests. This being the case, they fall prey to an inferiority complex, the salient 

manifestation of which is the illusion of becoming like them or defining one’s 

culture through the prism of what appears to the migrant  to be the civilized 

standards of the host. And yet, like any disease that happens to infect an individual 

unexpectedly, this bout of self-deception, once diagnosed, is taken seriously and the 

migrant strives to summon up courage to seek treatment through adopting 

spectacular counter-discursive strategies.  
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Abstract: This paper aims to explore the relation between international migration 

of male children and the the parents left behind. The premise was to investigate how the 

international migration of male children affects the family and social life, financial security 

and health of the parents left behind. For this purpose, using qualitative research design In-

Depth Interviews (IDI) were conducted with four parents selected purposively whose male 

children had migrated abroad. Moreover, interview guide was used as research instrument 

for collecting the data and narrative analysis has been done to make sense of the data. Two 

cities namely Gujrat (Pakistan) and Mirpur (Azad Jammu & Kashmir) were selected on the 

basis of existing higher trend of international migration in these regions. The findings 

reveal that the respondents’ children were living abroad for more than 15 years and their 

children were involved in skilled labour work. The parents reported to have feelings of 

sadness, isolation, depression and loneliness in the absence of their children. The findings 

also unleashed the coping strategies used by left behind parents for lessening their 

suffering.  

 

Keywords: Overseas migration, Well-being, Left behind Parents, Pakistan, Azad 

Jammu & Kashmir 

 

Introduction & Background 

Human migration is the movement of people from one place to another 

(usually across a political boundary). It is movement of persons who leave their 

country of origin, either for permanent or temporary residence in another country 

(IOM, 2004). The escalating prodigies of globalization, urbanization, employment 

opportunities and settlement in foreign countries have accelerated both local and 

international migration of people from less developed to developing and developed 

countries. This has changed the living patterns of the society including family 

relations (Kahanec & Zimmermann, 2008). 

International migration is a socio-political and economic prodigy which 

affects individuals who move, who stay behind and the places where they go. It is 

considered as a global phenomenon. It is a well accepted notion that overseas 

migration along with different causes has certain consequences on both sending as 

well as receiving countries. However, the magnitude and direction of the effects of 
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this prodigy may differ and it needs to be further investigated and understood 

(Antman, 2010).  

Moreover, those who migrate not only experience social and economic 

impact on their lives but the phenomenon of out migration also affect them 

psychologically (Adhikari, Jampaklay & Chamratrithirong, 2011). Among social 

and economic effects, migration involves finding the new ties while losing the old 

ones and finding the new jobs with higher pay respectively. Besides, people who 

migrate also pay the psychological costs of losing their homeland (Kahanec & 

Zimmermann, 2008) as people (generally male member of the family) move and get 

settled over there. After settlement they call their families and sometimes other 

relatives while parents are generally left behind. 

Overseas migration is a socio-economic and political prodigy which affects 

those who move (migrants), those who live behind at native places (wife, children 

& parents) and the area of destination they leave for. People migrate with the hope 

of getting their living conditions improved but alongside it adversely affects the 

lives of those who stay behind (Farooq &Javed, 2009).  

Those who migrate may call their families to lessen the loneliness of their 

families while parents who are generally left behind; suffer and their agonic life starts 

here. Parents who at this age of life need care, love, support and time from their 

children but due to this trend of migration, live without their children and suffer with 

a number of social, psychological and health problems (Adhikariet al., 2011).  

The increasing trends of adult children migration is raising the issue of 

sufferings of those who left behind (parents stay behind particularly) and their 

reliance on the migrant for support (Antman, 2010). The similar trend has been 

observed in Pakistan where people have migrated towards European countries. 

Accordingly, the phenomenon of international migration (where adult children 

migrate with their families and parents are left behind at their native places) exists 

largely in developing countries and Pakistan is ranked number 7
th
 among those 

countries (GOP, 2013-14). 

The history of migration of Pakistan dates back to 1940 when it emerged 

clear as an independent state on the map of the world. The partition in the Indian 

subcontinent in 1947 led to the displacement of large numbers (six million) of 

people from Pakistan to India, stationed at all times from political and religious 

associations (Addleton 1992; Arif, Irfan & Cohen, 1997).  The era of 1950’s and 

1970’s, also witnessed the large flow of economically motivated immigrants to 

Europe and the Middle East, in particular From Mirpur and gradually towards 

neighboring areas such as Gujrat & Jhelum (Khan, 2007). 

After getting settled over there, they send remittances to their country of 

origin and invest a larger amount in property (houses, lands and business) which is 

looked after by their left behind parents. Instead of getting care from their own 

children, they are taking care of their chattels. Hence, overseas migrants think that 

they have provided them all the facilities but in reality ignore the sufferings which 

parents may face in the absence of their children such as loneliness, missing their 

children on different social and religious events, neglect and so on (Knodel & 

Saengtienchai, 2007). 
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Till date this issue of migration of adult children and sufferings of left 

behind parents in developing nations is under researched. In addition, there is rarely 

any research done that considered the health of people of old age; a factor 

determining the return of migrants. A notable example of a list of study literature is: 

Zhoa in China (2002) and Piotrowski research in Thailand (2008), which focused 

on the economic determinants of return migration while Giles and Mu (2007) 

examined the consequences of adult children migration on the health of older 

parents. Silverstein (1995) had examined the effects of change of the distance on 

the health between parents and children. He took into account that which one is 

affecting and his analysis was not specifically done on the developing societies. 

Another line of research has been done particularly on the effects of health of older 

persons in the adult patterns of migration (Al-Hamad, Flowerdew, & Hayes, 1997; 

Coles, 2001; Silverstein &Angelelli, 1998). Longino, Jackson, Zimmerman 

&Bradsher (1991) described the developmental perspective of the migration. 

Consequently, apart from economic outcomes, migration is affecting the 

social fabric, and family is one of the social institutions which is being affected by 

international migration. These effects may be of different forms either a nuclear 

family living separated from extended family in the country of destination or 

children migrating alone while their dependents left behind. A plethora of research 

is available on effects of international migration on left behind families particularly 

wives (Farooq & Javed, 2009) and children (Battistella& Cecilia, 1998) but very 

little scholarship explores the phenomenon where only parent are left behind when 

their adult children migrate.  

Unfortunately, this aspect is under-research and if any research has been 

done, it is under published. A greater number of Pakistanis from different cities 

have migrated to European countries and their migration has affected their left 

behind families in terms of their social status positively while psychological state 

negatively. The present research is an attempt to highlight this prodigy on which 

rare efforts have been made.  

The existing literature witnesses that the majority of studies on international 

migration particularly with respect to left behind parents have been conducted in the 

context of developed countries. From the scholarship available it is evident that 

there is an impact of international migration on left behind parents who are living 

without their children especially all male children living in other countries. The 

existing literature focuses on health of the parents while other aspects as mobility 

problems, feeling of loneliness and isolation, emotional instability, attitude of 

people around them and so on are given little attention in research. Parents 

traditionally rely on their children for personal care and financial support in every 

culture as in Asian countries (Adhikari, et al., 2011) and similar situation is found 

in Pakistan (One of the Asian countries) where parents generally rely on their male 

children for whole life but when they migrate to other countries and parents start 

living alone; it creates different problems for the left behind parents. 

Pakistan, being the 10
th
 in ranking in the world and 2

nd
 in South Asia, is 

amongst the largest recipient of remittances. A huge research gap exists regarding 

socio-cultural impacts of overseas migration on the left behind family particularly 
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on the left behind parents. The present research strived to unleash the impact of out-

migration of adult male children on well-being of left behind parents who live 

without their children in terms of their health, economic security, family life and 

emotional satisfaction. It is a general perception that aging demands time from 

children but when their children migrate to other countries and they live without 

them; what happens to them and how they suffer? This was the key feature of this 

research. More exclusively, this research focused on effects of overseas migration 

of all male children on the well-being of non-migrant parents who stay behind.  

 

Theoretical Framework 

Family Systems Theory is a theory of human behavior that views the family 

as an emotional unit and uses systems thinking to describe the complex interactions 

in the unit. It is the nature of a family that its members are intensely connected 

emotionally. The theory was developed by Dr. Murray Bowen in 1950. Often 

people feel distant or disconnected from their families, but this is more feeling than 

fact. Family members so profoundly affect each other’s thoughts, feelings, and 

actions that it often seems as if people are living under the same “emotional skin.” 

People solicit each other’s attention, approval, and support and react to each other’s 

needs, expectations, and distress. The connectedness and reactivity make the 

functioning of family members interdependent. A change in one person’s 

functioning is predictably followed by reciprocal changes in the functioning of 

others. Families differ somewhat in the degree of interdependence, but it is always 

present to some degree (Constantine, 1986). 

The emotional interdependence presumably evolved to promote the 

cohesiveness and cooperation families require protecting shelter, and feed their 

members. Heightened tension, however, can intensify these processes that promote 

unity and teamwork, and this can lead to problems. When family members get 

anxious, the anxiety can escalate by spreading infectiously among them. As anxiety 

goes up, the emotional connectedness of family members becomes more stressful 

than comforting. Eventually, one or more members feel overwhelmed, isolated, or 

out of control. All the members in a family live together and they are dependent on 

one another for fulfilling the needs of others members. All the members have their 

own roles and responsibilities and none can live in isolation. If their roles are 

performed properly, it will strengthen the relationships among all family members 

and there will be a balanced family otherwise dysfunctional.  

This theory has a good relevance for the present study conducted on 

problems of left behind parents where problems occur when members of family are 

not living together and they have made their own living arrangements. Parents are 

the ones to make this unit and they have emotional intimacy with their children. 

They suffer from emotional distance after the migration of their children to foreign 

countries. This situation causes family projection process which actually leads the 

members towards differences with the parents. It further directs multigenerational 

transmission process among the members where three generations at a time suffer. 

Grandchildren have less intimacy with their grandparents as they do not live with 
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them. This isolation among all the family members leads to emotional distance 

among them that additionally hampers the balanced relationship of the family.  

 

Methodology  

The present study is based on qualitative methodology for the purpose of 

getting deep insight and subjectivity of the issue (Creswell, 2003). The target 

population of the present study comprised those elderly parents who were living 

without their male adult children. Purposive sampling technique was used and the 

respondents were chosen in the light of a set of criteria including: (a) 

Demographic profile of left behind parents (b) Their all working age male 

children must be living in other country. Furthermore, Gujrat and Mirpur were 

selected as the universe for the present research and the areas were selected on the 

basis of higher trends of international migration in the specified regions. For 

meeting the objectives, four in-depth interviews were conducted by using interview 

guide as research instrument and the sample size was chosen on the basis of 

saturation and further the small sample size was taken due to limitations of time and 

resources (Patton, 2002). As Walter (2010) illustrated that a large sample does not 

guarantee the newness and accuracy of the data. Researcher’s decision about the 

best sample size also depends on the degree of accuracy along with the degree of 

variability in population and the number of variables for data analysis. Moreover, 

the major motivation behind this research was to explore the issue only and not to 

generalize the results on whole population. Informed consent of all the respondents 

was sought prior to conducting the interviews. Narrative analysis has been done to 

make sense of the data. The data was transcribed and coded rigorously. The 

emerging themes will be discussed in the following section.  

 

Findings and Discussion 

Background Information of the respondents 

Characteristics IDI 1 IDI 2 IDI 3 IDI 4 

Age (In years) 102 91 82 76 

Marital status Widowed Widowed Separated Married 

Duration (In years) 32 2 29 --- 

Duration (with family) 20 14 11 9 

Duration (without 

family) 
35 17 24 16 

Country of residence of 

children 
UK & Spain Spain & UK UK & USA Spain 

Number of children 
2 Sons & 4 

daughters 

1 Son & 2 

daughters 

3 Sons & 1 

daughter 
3 Sons 

Number of children 

living abroad 

2 Sons & 3 

daughters 

1 Son & 1 

daughter 

3 Sons & 1 

daughter 
3 Sons 

With whom respondent 

was living 
1 daughter   

With 

spouse 
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A Brief Introduction of the Respondents  

 Ghulam Bibi is a 102 years old lady living in a village of Jhelum. She lives 

in a three Canal house along with her unmarried daughter who takes care of her. 

She has been widowed for 32 years and has a quite agonic condition even while 

living with her daughter. She is economically sound and has all the facilities at her 

home but due to the absence of her male children at home, she has created a sadistic 

environment at home. This sometime becomes problematic for her daughter as well. 

The major reason behind her negative psychological state is her physical health. She 

is getting good treatment but she is emotionally depressed because her five children 

are away. Her physical health prevents her from visiting her sons abroad.  

 Kulsoom is a 91 years widow woman who is living in her own house with 

her married daughter. She has been widowed for two years. She has only one male 

child who lives in Spain with his family. Her son was running a small scale shop in 

her local area when his brother-in-law called him abroad. She is spending a very 

good and happy life but misses her children. The daughter with whom she lives is a 

school teacher and widowed. She has to live alone at home as her daughter and 

grandchildren go to school in the morning. She has a good health status and does 

not suffer from any severe disease. 

 Saif Ullah is 82 years old man who is living alone in his 4 Canal house with 

two servants. He belongs to Gujrat. His children have migrated to UK and USA. He 

had been separated for 29 years due to some family issues and his spouse is living 

with the daughter abroad in USA. His economic condition is very good as he is 

getting money from all his sons but due to loneliness and living far away from his 

family, he is living an anguished life. He is physically healthy and does not have 

any physiological disease but often visits psychiatrist for therapy since he is the 

patient of depression (Medical Examination Reports witnessed). He is getting good 

treatment from a reputable Psychiatrist but he is still emotionally disturbed. He has 

visited thrice to his sons settled in Spain but he does not want to live there 

permanently as he feels alien in that environment.  

 Nusrat is a 76 years old lady living with her husband in a nuclear family 

system. She has three sons who have been settled in Spain for 16 years. Prior to his 

sons going abroad her husband was working in a factory and the family was not 

financially well off.  Her sons could not continue their education beyond secondary 

level due to poor economic conditions of the family. She sent her first son to Spain 

through illegal channel by selling a piece of land they owned. The son lived there 

for 7 years and finally got legal status there and she started receiving remittances 

from her son that improved the family’s living condition. Finally her other two male 

children also migrated to Spain and now they are running a combine business. Her 

financial position is strong now and her husband has also left the work. Despite 

having all the facilities she was emotionally disturbed and depressed. She was also 

suffering with physical illness (Hepatitis C). 

 

  



                   
Elderly Parents and International Migration of Sons: Evidence… 

JIMS – Volume 10, number 1, 2016 

 

59 

Narratives of Parents Left Behind 

 In this part of the paper the experiences of the parents who had been left 

behind after the international migration of their children will be discussed under 

various themes.  

 

Motivation for Children’s Migration 

There are different pull and push factors that compel and appeal the 

individuals to migrate to different regions of the world for spending their livelihood 

and subsistence.  The respondents reported that the major leading factors behind the 

migration of their sons were the desire to earn more and to seek employment. 

Ghulam Bibi and her husband for example reported that they had compelled their 

male children to migrate to UK because their relatives resided there and they enjoy 

luxurious life. Hence they too were motivated. The following excerpt clarifies this. 

As my other relatives and their families were living abroad so I also wanted 

my children to go and get settled over there. Thus, I and my husband 

compelled our first son to go to UK as our relatives were earning so high 

and they had made big properties in Pakistan. Then my son settled and 

gradually called his other siblings as well. (Ghulam Bibi, 17 March, 2015) 

Likewise, Kulsoom too gave the major reason behind her son’s migration to  

 

Spain as the desire to upgrade the family’s economic status. 

My son was running a shop here and it was very difficult to run the 

household in this inflation where needs were at peak and income was very 

less. Then after the marriage of younger daughter, my son suddenly got the 

chance to go abroad…. This completely changed the circumstances of the 

family. (Kulsoom, 29 March, 2015)  

 

Saif- Ullah shared the reason behind their children’s migration;  

The majority of my relatives live abroad (in Spain, UK, USA and France). I 

also wanted my sons to get settled over there, so they migrated there for 

earning purpose while my daughter migrated with her spouse. (Saif Ullah, 

21 March, 2015)  

 

For Nusrat the major motivation for the migration of her children was to 

improve the financial condition of her family.  

My sons could not get education properly, so it was hard to find a good job 

in Pakistan. I did not want them to work in factories like their father was 

doing. Thus, we (my husband & I) decided to send our first son abroad for 

making his future better. (Nusrat, 25 March, 2015). 

 

The data provides a glimpse on different reasons behind this prodigy of 

international migration of male children and depicts that better socio-economic 

condition is one of the leading factors behind this. A number of scholarships have 

suggested that economic contribution is the one of the many reasons that compels 

the parents to live without their male children as they become incapable of earnings 
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at this stage of life and are economically dependent upon their migrant male 

children and also revealed three major reasons i.e. work, education and marriage for 

leaving the parental household and moving abroad (Knodel & Saengtienchai, 2007). 

 

Major Change due to Migration 

 The process of migration along with different reasons has diverse effects on 

those who move, the places where they go and those who stay behind. Our concern 

in the present study is on the experiences of those who stay behind (left behind 

parents). The process of migration affects them both positively (financially) as well 

as negatively (social life and emotions). The data clearly illustrates that parents in 

their old ages need the emotional support of children besides the financial gains. 

According to the data, the major change due to the migration of the male children 

was reported to be better economic status. The migration of children abroad had 

given the families a luxurious lifestyle which they could not afford earlier. As one 

of the respondents explained; 

I couldn’t even imagine living in this type of house where I would be having 

all the facilities. My sons also send us money every month regularly. 

Because of this economic status, everyone gives me more respect and 

people want to develop relationships with those who are economically 

sound (Ghulam bibi, 17 March, 2015) 

 

Similar comments on improved economic status were shared by Saif Ullah and 

Nusrat. This indicates that economic contribution of male children in household 

expenditures has a positive impact on facilities availed by the parents at their older age.  

Similar findings have been reported in previous researches where it has 

been highlighted that along with adverse effects of outmigration on left behind 

parents, there are some advantages of international migration as well where children 

contribute financially to their parents and assist them in living a comfortable life. 

Knodel and Saengtienchai (2007) have argued that besides psychological health, out 

migration of adult children has positive impact on socio-economic well-being of 

parents as they are provided with a number of household facilities as well.  

Nevertheless, besides the comforts the pains of the parents were also 

stated. The parents reported to feel the absence of their children especially on 

occasions like Eid, birthdays Ramazan and so on. In addition they often had to bear 

the rude, humiliating and taunting behaviour of the relatives. Sarcastic comments 

were made by relatives and the old parents were repeatedly told that their children 

had abandoned them. These comments made the parents feel restless and sad. As a 

result the majority of the participants reported that the emotional support from 

children at later stage of life was more important rather than the financial gains. As 

the respondent explained;  

If my children get late in sending the money, I do not get disturbed or get 

tense. But if they do not call me after two or three days and particularly 

when I become more ill, this makes me unhappy. Life is difficult without 

money, but it is hopeless and helpless without children as said by the 

respondent. (Ghulam Bibi, 17 March, 2015) 
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Hence, for parents, true satisfaction was reported to be the idea of living with their 

children. They reported that it creates the feelings of being worthy and important in 

children’s lives.  

There is no moment of the day when I do not miss my children. My day 

starts and ends with them. There is hardly a single day when my sons and 

daughter-in-laws do not call me but even then I feel their absence badly. 

(Nusrat, 25 March, 2015) 

 

Thus, the data highlights that children are missed each and every moment. 

There isn’t a single moment in the whole day when parents forget their children and 

there is hardly any day when they do not recall them. The parents reported that they 

waited for their children to call them all day long and they abandoned all their 

activities at the expected time of the call. Once the call ended they felt sad and looked 

forward to the next call. In case the children are not able to call the parents reported to 

feel restless. For example Kulsoom reported, “If my children do not call me even one 

day, I could not sleep for the whole night.” (Kulsoom, 29 March, 2015). 

Thus, left behind parents feel loneliness and sadness in the absence of their 

male children and their entire lives revolved around the desire to be able to hear the 

voices of their loved ones even if it was for a few minutes.   

On one hand, parents miss their children while on the other hand the relatives 

behave so badly sometimes which makes the left parents depressed and compel 

them to think that they have no importance in their children’s life that’s why they 

have left them here and settled with their families.  

Along with emotional and economic impacts, migration has also affected 

the living arrangement. Due to the sons’ migration, parents are living alone at home 

and it is very thorny life to live without them. In our society, it is generally thought 

that these children (more specifically sons) whom parents are bringing up and 

spending their lives for them, are their future caretakers particularly in older age. 

But due to several constraints, parents are compelled to live without them. The 

respondents reported that as a result their social life had become limited without 

having a male member at home. According to one of the respondents,  

It is difficult to move around as I am older and mobility is not easy for me. I 

try to contact on call rather than visiting the relatives in case of any event. 

(Kulsoom, 29 March, 2015) 

 

The findings illustrate that apart from economic arrangements, migration 

affects the living arrangement and the attitude of people towards life. The above 

data clearly highlighted that the international migration of male children had 

brought immense changes in the parents’ lives. On one hand their economic 

conditions had been improved yet at the same time they were living unhappy life 

without the children being at home.  
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Coping Strategy to Overcome Loneliness 

 The parents reported multiple strategies in order to be able to overcome the 

state of loneliness in the absence of their children. Some of these strategies were 

reported to be such as frequent communication, visit of children to parents and 

involving themselves into different social activities.  Emotional support is very 

much important at later stage of one’s life and especially for parents who become 

dependent upon their children. As our results indicate that parents suffer with 

negative feelings generally if their children do not contact them in case of illness. 

The following excerpt explains this well: 

I want my children to live over there as they have settled and are happy in 

their lives. I never wish them to be back just because of my emotions. But I 

always ask them to call me timely so this loneliness can be overcome 

through frequent contact and interaction. I understand it is not possible for 

them but they should make their possible efforts to come on events (Ghulam 

bibi, 17 March, 2015) 

 

Likewise Kulsoom reported; 

Frequent communication and visit of children to parents are the best ways 

to cope up with their sad or lonely feelings. I wish that all my children 

celebrate eid with me in Pakistan. (Kulsoom, 29 March, 2015) 

Saif  Ullah explained that instead of disturbing his children who are busy with their 

own families and challenging life abroad he preferred to deal with his condition in a 

different way. He stated; 

“Rather than disturbing or giving tension to the children, I spend my time with 

friends and in different social activities.” Nusrat on the other hand reported to feel 

at ease by asking her children to do video call on skype.  

A number of studies suggested different ways to overcome these feelings of 

sadness and being less worthy in children’s life through frequent contact via phone 

or mail as well as by visiting the parents (Giles & Mu, 2007; 

Knodel&Saengtienchai, 2007; Knodel, 2005). The quantity and quality of 

communication and social interaction has been identified as the predictors of well 

being (Fiorillo& Sabatini, 2011). It has been seen that regular contact of children 

with parents and parents with children is beneficial for health, social support and 

behaviour of parents in older age. They also revealed in the finding that regular 

contact of children with parents combat the feeling of loneliness, isolation, 

depression and anxiety among parents. 

 

Re-union with Children  

 Parent child relationship can be strengthened through frequent 

communication and interaction of parents with children and vice versa. It was 

reported by all the four respondents that they had visited their children at least once 

after they had migrated abroad. This they reported had a positive impact on their 

lives. Yet they acknowledged that it was not possible for them to permanently settle 

abroad along with their children due to many reasons. Most important of all they 

did not want to leave their own land and they did not have feelings of inclusion in 
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foreign societies. It was also reported that they preferred not to be burden on their 

children. Language and poor health conditions were also some of the reasons for 

not being able to settle abroad with their children. One respondent stated; 

I couldn’t settle over there because I could not go outside anytime by myself 

as I was dependent on my children and mostly they got time to go outside at 

weekends. Second was the language barrier as I couldn’t understand and 

speak their language so I didn’t move freely. More exclusively, my 

unmarried daughter was living with me and cannot live alone at home. 

(Ghulam Bibi, 17 March, 2015). 

 Previous research has also demonstrated that an increasing number of older 

individuals in poor health are restricted to their homes; they may be bed-bound or 

must rely on other person to transport them. Yet evidence suggested that they do not 

want to be a burden on others and are reluctant to move freely (Pekmezariset al., 

2013). To sum up the discussion, it can be concluded that parent children 

interaction and time from children for parents at the later stage of lives are 

necessary for their better emotional and physical health. 

 

Conclusion 

A number of scholarships have found the problem and effects of out-

migration on the left behind families (Battistella& Cecilia, 1998) but rare efforts 

have been made on the standpoint of left behind parents in our country (whose all 

male children have been migrated internationally and they live alone). This study 

attempted to fill this gap by focusing on the experiences of left behind parents.  

Clearly migration of children had brought many changes in the parents’ lives both 

positively and negatively. On the positive side their economic circumstances had 

improved which in turn had changed their social status as well. Yet the parents also 

had feelings of loneliness, and isolation in the absence of the male children. This is 

especially true because of the cultural context of the country. Male is considered the 

strength of the family and the primary care taker of parents in old ages. Those who 

do not fulfill this responsibility are looked down upon by the society. The parents 

did not have any complain from their sons since they understood that they had 

migrated in the larger benefit of the family and they were still fulfilling their 

responsibility by supporting the parents financially. Yet they had no control over 

their emotions and the strong desire to be able to close to their children. To 

overcome this condition the parents adopted multiple strategies.  
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POVERTY, ORGANIZED CRIME, VIOLATION OF 

HUMAN RIGHTS AS OBSTACLES FOR BUILDING 

UP A STRONG CIVIL SOCIETY IN MACEDONIA  
 

Aleksandar KITANOVSKI 

Marija Veljovska – KONDOVSKA 
 

 

Abstract: Absence of strong democratic state based on popular support, 

transparent institutions, responsible elites that promote cooperation and strive towards 

achieving consensus, results in the inability of the government to launch economic growth, 

such as crime gangs, and organized crime structures. Position of women, is also described 

partially by statistics and partially by the personal remarks of author. General conclusion 

over the situation of women in Macedonia in particular to that with Albanian ones is that 

radical transformation of their position, role and a function is required. In other words, 

position of women have to be altered from the role passive and non active member of society 

who only exists through a function of wife and a mother within confines of the traditional 

patriarchal family into the working asset, economically independent of a man. 

 

Keywords: civil society, organized crime, poverty, post conflict, democracy  
 

 

Introduction 

The purpose of this article is to show that absence of strong democratic 

state based on popular support, transparent institutions, responsible elites that 

promote cooperation and strive towards achieving consensus, results in the inability 

of the government to launch economic growth, such as crime gangs, and organized 

crime structures. 

This article is structured in a sense of displaying situation in 5 different 

arenas through presenting the figures and facts in regards to position of women, 

problems of poverty, so that in the end done could make a claim of lack of 

protective democracy’s
1
 institutions in the Republic of Macedonia. 

By presenting the situation in the 3
rd

 arena, including judiciary and police, 

as well as pointing out the cases of violation of human rights by the state 

authorities, and displaying the figures of how serious problem of poverty in the 

Republic of Macedonia is, this article argues that these phenomena are serious 

obstacle for stronger interaction among the people and as a consequence emergence 

of notion of solidarity as a first step towards building up a strong civil society. 

                                                      
1
  Held, David. “Models of Democracy”. 108 Cowley Road Oxford, IJF UK: Polity press 

Black Well Publishers, 1996,pp 15.  
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Position of women, is also described partially by statistics and partially by 

the personal remarks of author. General conclusion over the situation of women in 

Macedonia in particular to that with Albanian ones is that radical transformation of 

their position, role and a function is required. In other words, position of women 

have to be altered from the role passive and non active member of society who only 

exists through a function of wife and a mother within confines of the traditional 

patriarchal family into the working asset, economically independent of a man. 

 

Position of women in Macedonia 1
st
 ARENA civil society 

If there is no democracy in the family, it is very unlikely that there can be 

democracy in the society as such. Therefore, the reform of the family would in the 

Republic of Macedonia. The birth delivery rate of Albanian woman in is almost two 

times higher than that of Macedonian women, so that in the end of fertility period of 

49 years the Albanian women in average gives birth to 4,10 children as opposed to 

Macedonian of 2,07ones.
2
 This is very much connected with the position of the 

women in the Albanian society where almost 70% of the total population of the 

rural character as well as to living in Albanian traditional way.  

Generally speaking the situation of women in the whole Balkan is not very 

favorable. Women are underrepresented, have less education opportunities and less 

employed in relation to man.
3
  Out of the total number of illiterate people in the 

Republic of Macedonia, 75% are women. 27% of the total female population gat 

married between 15 and 19 years old. 82% of the total drop out from elementary 

schools consists of Albanian girls.
4
 

Likewise, the author has spotted the great deal of similarity in dressing up 

of the Albanian women when walking the streets of Skopje, as well as 

nonappearance of the Albanian women in the streets after the sun set unless 

accompanied by the man. On the other hand, in the part of Skopje where mostly 

Macedonians live
5
 one could spot that the women are dressed entirely differently 

and that they enjoy much greater freedom. One interpretation of this could be that 

within the society structure of the accommodating diversities, since they tolerate 

much greater freedom for women.
6
  

                                                      
2
 Dragovic, Anica. “Differentials of Fertility in the Republic of Macedonia” New Balkan 

Politics. Volume 2/3, 2002, pp 21. 
3
 Nowicka, Wanda “The position of women and demographic processes in the countries 

in transition” Paper presented at the Seminar “Female empowerment and Demographic 

Process: Moving Beyond Cairo” Lund, Sweden, April 21-24 1997; retrieved from 

http://www.waw.pdi.net/-polfedwo/english/lundpaper.htm, October 2003. 
4
 Report of Helsinki Committee with the situation of HR the Republic of Macedonia, year 

2000, retrieved from www.mhc.org.mk. August 2003. 
5
 There is no strict division line in a sense of Albanian part and Macedonian part of the city. 

However, on the right bank of the river Vardar, Albanians mostly live mixed of with 

Turks, Macedonians and other nationalities. On the left side great majority of over 90% 

are Macedonians, but they are also mixed up with to a lesser extent wint Albanians.  
6
 The impression based on survey conducted by the author during his stay in Skopje, Tetovo, 

Strumica, Ohrid, Bitola and Prilep in June and July of 2003. 
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On the other hand, most of the Albanian women are even dressed similarly 

to theirs grandmothers were. In addition, Albanian women are not autonomous and 

independent and they often vote as their husbands told them to.
7
 In that context, if 

great deal of women which make up over 50% of population vote as their husbands 

told them to, how could any of the liberal concepts be realized, when the non-

liberalism exists in the very core of the most of most of the Albanian families? 

Therefore, in order to liberalize society, one has to radically change the 

position of the women in the Albanian segment of the Republic of Macedonia 

society. In that context, in July of  2002, 39 Albanian women of age between 13 and 

49 have completed the four grade course organized by the Albanian women NGO 

from Skopje “Perspektiva” Some of  these women never went into school, while 

most of their husbands are unemployed. Finally, officials from NGO refuse to 

provide the figures on illiteracy of Albanian women but they stated that those 

figures are immense.
8
 On the other hand, within ethnic Macedonian society one 

could find several women on leading positions such as vice premier of the Republic 

of Macedonia Radmila Sekerinska, and the Minister of Foreign Affairs Ilinka 

Mitreva.
9
 

Lank of education and public appearance of the Albanian women could be 

interpreted that they did not start to think differently, or they have no means to 

articulate their differences. In other words, the prevailing identity off most of the 

Albanian women at this moment is the breeding mother who due to economic 

dependence of a man did not develop any other identities or desires towards other 

concepts of life that might include carrier, professional promotion, leading roles in 

society, etc. 

In the same way, if no separation process between women as individual 

person and women as a “the members of family only” is taking place through an 

impact of education and increase in living standard, then the creation of democratic 

environment through spill over from family into other spheres of society is very 

unlikely.
10

 In other words, for democracy to start function women must stop exist as 

a mothers and wives only, and through an education process and adequate social 

policy they have to be turned into a working asset which creates value added 

making them economically independent from man, In the end, women would 

possess a leverage to articulate its demands independently from man, and by so 

doing acquire all kinds of preferences for different concepts and different ideas. 

Finally, educated and provided with employment, women would be able to 

                                                      
7
 Trajanovski, Zarko, Interview with employee of Macedonian Helsinki Committee, 

“Current state of human rights in the RM” Skopje, Republic of Macedonian, June 2003. 
8
 “NGO organizes basic education for women” retrieved from www.realitymacedonia.org 

July 2002. 
9
 However, there is a one women Teuta Arifi, who is the vice president of DUI and who is 

also representative in the parliament but this does not mitigate the overall position of the 

Albanian women in the RM. 
10

 This part is inspired by the article of the Pierre Manent “Modern Democracy as a System 

of Separations”.  
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articulate theirs demands more actively, from the position of economic 

independence, which would in turn democratize the Albanian segment of society. 

 

Major points of confrontation of the political parties 2
nd

 ARENA   

political society 

After the election in 2002, a new government under the coalition made of 

SDSM as Macedonian counterpart and DUI as an Albanian one came at the power. 

In spite of certain improvements in the area of industrial production and increase of 

exports, the major area of dispute is still the implementation of the framework 

agreement. 

In June of 2003, SDSM as their greatest achievement pointed out the 

framework agreement and secret political party, to transparent and open for 

cooperation one after they joined coalition with SDSM.
11

 However, SDSM is very 

much better in relation to the period when VMRO was in power.  

Leading Albanian party, DUI leader of Ali Ahmeti is also more or less of 

the same opinion. He is stating that after the Ohrid frame work agreement 

Macedonia has become a multiethnic state and that the only disputed issues are the 

ones of decentralization and the identification documents.
12

 The DUI is suggesting 

that the ethnic principle should be used to draw the borders of new municipalities, 

since their number has to be reduced from 123 to 40 municipalities. Conversely, 

VMRO is insisting that other than ethnic hos to be upheld when drawing borders 

such as economical ones, historical ones, etc.
13

 

However, there is a one issue, which neither of the parties are addressing. 

Some 90 villages, a tiny area close to the Kosovo border is not under the control of 

the government of the Republic of Macedonia. They are controlled by the warlords, 

although no parallel institutions exist in those areas. Therefore, none of the 

politicians does not want to go to for example into Lipkovo village in order not to 

embarrass himself and demonstrate that he has no any authority or power over those 

people or territory.
14

  

The fact of existence of armed groups in certain parts of country which do 

not recognize the democratically elected government, that do not want to be 

integrated in the democratic order and prefer to defend their interests by using 

weapons rather then through a democratic dialogue in the parliament is serious 

challenge for democracy in the Republic of Macedonia.  Finally, this represents a 

clear sign that in sense of behavioral feature,
15

 the Republic of Macedonia is not 

                                                      
11

 “Ministrite na SDSM sami se ispofalile” an article from daily news paper Utrinski Vernik, 

Friday, June 6
th

 , 2003. 
12

 Statement made by Ali Ahmeti for the Macedonian radio and Television in the emission 

“Dnevnik “ on 4
th

 “ of July 2003.  
13

 Statement made by the VMRO portparol for the Macedonian radio and Television in the 

emission “Dnevnik” on 4 of July 2003.  
14

 Trajanovski, Zarko. Interview with employee of Macedonian Helsinki Committee, 

“Current state of human rights in the RM” Skopje, Republic of Macedonia, June 2003. 
15

 Linz. J and Stephan, A. “Problems of Democratic Transition and Consolidation” , 

Baltimore Johns Hopkins University Press, 1996, pp 6. 
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consolidated democracy and that the process of democratic transition is not over 

yet. 

 

Independent judiciary 3
rd

 ARENA rule of law  

There could not be a democratic state without independent judiciary. It is an 

institution of the key importance for successful functioning of democracy. Judiciary 

is the framework through which rule of law is exercised and by which respect of 

human rights is assured. Unfortunately, there are several cases, which show that 

judiciary was serving more to the interest of the ruling elites rather than to that of 

citizens. 

In the perception of elites, judiciary is still not considered independent but 

rather as a part of the state administration. It is part of the ministry of justice and 

still financially dependent from it in the sense of budget adoption.
16

 Furthermore, all 

the elected governments dislike the idea of being called upon the court or being 

sued by anybody. Finally, they are also reluctant to implement decisions of the 

constitutional court.
17

 

İn the same way, courts are under the constant pressure of the ruling elites. 

In 1999, two judges of municipal court in Gevgelija were called upon informative 

talk in the police station by the inspectors of special services because they withdrew 

charges in two cases.
18

 Similarly, there is on going struggle over the members of the 

republican judicial council who are in charge of appointing and dismissing judges. 

Members of that body were elected during the VMRO rule and when SDSM came 

at power in 2002, it immediately tried to replace them with their own people 

although their mandate did not expire. For that purpose, SDSM passed the law, by 

which these people could be withdrawn since they satisfy the conditions for 

retirement, but the constitutional court declared this law as unconstitutional one.
19

 

Finally, in the case of judges of constitutional court, political parties are 

doing everything they can to elect their own people no matter how incompetent they 

are and what would be the repercussions for society. As an example, a party soldier 

was elected for the judge, although he did not have any qualifications other then 

being loyal party soldier. The elites were also using the “article 217 which deals 

with judges who demonstrated incompetence and therefore are eligible to be 

dismissed” to get rid of the judges who had integrity and honesty and did not want 

to follow party instruction.
20

 

On the other hand, judges are afraid to take initiative because of their own 

safety. Example of the judge in Bitola who sentenced Dilaver Bojku a king of 

                                                      
16

 Report of Helsinki Committee with the situation of HR in the Republic of Macedonia, 

year 2000. Retrieved from www.mhc.org.mk. August 2003.  
17

 IBID. 
18

 Report of Helsinki Committee with the situation of HR in the Republic of Macedonia, 

year 1999. Retrieved from www.mhc.org.mk. August 2003. 
19

 Trajanovski, Zarko. Interview with employee of Macedonian Helsinki Committee, 

“Current state of human rights in the RM” Skopje, Republic of Macedonia, June 2003. 
20

 Macedonian Helsinki Committee Report for the year 2000. 
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prostitution to 6 months is clear example of such a fact.
21

 By the same token, judges 

are also reluctant to run the process against the government and theses processes are 

either delayed or stacked because of some legal procedure. The same case is the 

course of years 2001 and 2002. 3 cases where the people were beaten up by the 

police were drooped.
22

  

Economic crime is not adequately processed as well. As an example, big 

state owned as well as big private companies are changing the location of their 

headquarters so they could move from jurisdiction of one court to that of another.
23

 

In other words, they are searching for friendly judges, who would withhold all the 

legal actions against them.  

Even the public prosecutor does not care too much about unlawful arrest, 

not following legal procedures, or whether the law was respected when the people 

were arrested, etc.
24

Such a conduct turns the office of public prosecutor into a 

violator of the human rights, rather than its supporter. 

All there evidences support the fact that expertise, knowledge, skills, 

credibility should be the main criteria when electing judges as well as any other 

position in judiciary. Such a people would play a role of the promoters of 

democracy since they would clearly demonstrate to everybody that nobody is above 

the law, that the rule of law is indiscriminately applied to everybody, which in turn 

would make the people to place more confidence in the state institutions. In the end, 

upholding the rule of law by the state institutions makes the democratic goals easier 

to achieve. 

 

Violations of HR by the state authority 4
th

 ARENA state bureaucracy 

The aim of democratic transition is to reduce the state control over the 

society, to keep the state out of the sphere of private life,
25

 as well as to monitor its 

performance through democratic procedures and respect for human rights. 

Unfortunately, there are many examples, which show that the state conduct in the 

Republic of Macedonia is far below the democratic criteria and that ruling parties 

do not want to give up its control over the society. 

In that regard, the most serious example of such a behavior is the police 

conduct. In many cases, police prevented access to the lawyer, did not inform the 

arrested people about their rights, arrested people were kept in detention for a long 

time, etc.
26

 Furthermore, members of paramilitary units known as “lions” who are 

officially part of the Ministry of Internal Affairs on several occasions were beating 

up innocent citizens, prevented rallies of opposition political parties, etc. In spite of 

                                                      
21

 Trajanovski, Zarko. Interview June 2003.  
22

 Macedonian Helsinki Committee Report for the years 2001 and 2002. 
23

 Macedonian Helsinki Committee Report for the year 2002. 
24

 Macedonian Helsinki Committee Report for the year 2001. 
25

 Ivanov, Djordje. Interview with Professoor, “Obstacles to democracy functioning in the 

Republic of Macedonia” Skopje,RM 3
rd

 July 2003. 
26

 Macedonian Helsinki Committee Report for the year 1999. 
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all these events, no body was held responsible for the conduct of Lions, nor any 

charges were raised against their superiors. 

Finally, on several occasions police prevented journalists from making 

reports on certain events by taking away their tapes, and it arrested high ranking 

officer of DUI accusing him for high treason, although he was granted immunity by 

the provisions of the frame work agreement.
27

 

Likewise, other state institutions also violated human rights on several 

occasions. By declaring that two buildings where the headquarters of the local TV 

stations were located were built illegally, the government attempted to prevent 

disseminating information, which were not likeable to it. In terms of privatization 

process, adequate social programs were not prepared for the people who were 

released as an obsolete labor force from privatized companies. Likewise, the 

government was not concerned with polluting source of water by the MHK Zletovo 

big zinc processor from Veles, although this water source is the main supplier of 

Skopje with running water. Government justified its inactivity in that regard, with 

lack of funds.
28

 

Due to all these reasons, people do not have much confidence in state 

institutions. Furthermore, state institutions have to start taking care more about the 

people and less about the party interest. On the other hand, as long as civil society is 

weak due to poverty, fear, insecurity, the state would go on with serving their own 

interest rather than that of public and by so doing continue to violate human rights. 

In that context, centralized government is preventing emergence of democratic 

mentality since even the budget cannot be adopted at the municipal level but it has 

to be approved by the central authority. In that regard, how could people from rural 

areas acquire a democratic mentality if they cannot participate in the adoption of 

their own municipal budget? 

Thus, the primary task of the democratic state is to become promoter of 

human rights, reformator in the economic sphere, upholder of the rule of law and 

enforcer of the democratic procedures. As a result of such a state activity, concept 

of active citizenry could be affirmed. However, it is not only government itself who 

is violating human rights by the lack of concern for its citizens or through excessive 

use of state force. The armed groups who are under the control of the crime lords, 

as well as its local bosses are also huge violators of human rights, as well as 

obstacle for establishing efficient democratic system. 

 

Presence of armed groups and the everyday Violence 4
th

 ARENA state 

bureaucracy 

In the first six months of 2003, there were there explosions in the city of 

Kumanovo. Fortunately, nobody was killed but these bombs were connected with 

arrival of the certain Commander Chackala in the Kumanovo region.
29

 

                                                      
27

 Macedonian Helsinki Committee Report for the year 2001. 
28

 Macedonian Helsinki Committee Report for the year 2001. 
29

 “Bombe srede Kumanovo” an article from Daily news paper Utrinski Vesnik, Wednesday 

June 5
th

, 2003.  
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In the Tetovo region on the same day, there was a clash of the Republic of 

Macedonia police with the gang of Sait Rusiti who is a well known criminal wanted 

by Interpol for several kidnappings as well as for the attack on the police station.
30

 

The gang was terrorizing local population, since people could not go into fields due to 

mines and the gang did not allow the mines to be removed by the official authority.  

The crime lords and the members of the armed gangs are mainly located in 

the border area with Kosovo. They want to be left alone so they could peacefully 

conduct their activities such as prostitutions, drugs, kidnappings etc. For that 

reason, they do not allow presence of government authorities on its territory. In the 

areas under control of those gangs, Macedonians cannot set their feet, journalists 

gat beaten if they came to make a report, and local people are the prisoners of the 

war lords which are extracting money from them for the protection.
31

 

Attempts of the government to establish mixed police stations in some of the 

areas did not produce much of the result since the Macedonian policemen were 

imprisoned while Albanian ores were ordered to leave the area by the members of those 

crime groups.
32

 Thus, no Albanian policeman want to conduct his job in that area again. 

In addition, there are also some, 1,000 people from villages of Lipkovo and Lipljan of 

Macedonian nationality who cannot come back in those territories, since nobody can 

guarantee their safety. On the other hand, the government does not want to continue 

providing funds for them saying that they must return to their houses. 

However, in the western Macedonia where majority of population are 

ethnic Albanians, there were 451 case of hurting by the firearms. On 10 July of 

2003, in part of Skopje “Cair” four people were killed when two persons opened 

fine from the red Opel vehicle at the group who was sitting in the restaurant near 

by. Again, one of the diseased was involved in the previous killing of the previous 

killing of the policeman.
33

 

These terrorists acts against the local people, robberies, proliferation of fire 

arms, require rapid response from the government. On the other hand, people also 

have to organize themselves and they also have to aid the government in their effort 

to establish the law and order in these areas. Government has launched several 

campaigns to collect the weapons but they were not very successful. Similarly, the 

people still believe that it is up to the government exclusively to solve issues of 

public order and security, while their involvement is not so relevant. Finally, people 

do not have confidence in the state institutions including the police, but one gets 

impression that judiciary is the problem not the police.
34

 

However, this sense of insecurity and the lack of trust into institutions 

obstruct people from pushing the things forward through citizens initiatives, 

                                                      
30

 “Otkrijena kriminalna banda vo Strusko” an article from daily newspaper Utrinski Vesnik, 

Wednesday June 6
th 

, 2003.
 
 

31
 Trajanovski, Zarko, Interview,June 2003. 

32
 Trajanovski, Zarko, Interview, June 2003. 

33
 Report from Macedonian TV emission “dnevnik” 14

th
 July 2003. 

34
 Statement made by one of the interviewed on security during visit to Strumica as a part of 

the Research conducted by the Institute for democracy, Solidarity, and Civil Society from 

Skopje, Strumica, 23/06/03. 
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protests and public rallies, that would make the government to deal more actively 

with lack of security and terrorism. In other words, people want to see that the 

government is taking care about them, and the government cannot do that unless 

they push it. 

Similarly, situation in Tetovo, which author witnessed was that people 

believed that they are too small to solve the problems of the city,
35

 but it did not 

occur to them that united they could accomplish many things. Organized citizens 

that approach government with clear set of demands at national level could move 

the things forward. 

 

Organized crime 4
th

 ARENA state bureaucracy 

Democratic state is pulling its strength from the support of the people, from 

the ability to respond quickly through its institutions to the demands signals of its 

citizens. If it can rapidly address their issues, it would create the loyalty of the 

people to democratic procedures, so that they would pursue their interests only 

through institutional framework. If state does not possess such an ability, it is very 

likely that some one else would replace the state authority and create the loyalty of 

citizens for its own goals.
36

 This is what happened in case of Albanians in the 

Republic of Macedonia. 

In the Republic of Macedonia, where unemployment rate is close to 40%, 

and where Albanians amount to the 80% of prison population, and where majority 

of the Albanians live in the villages, with the social internal mechanism obstructing 

the process of modernization through drop outs from schools, submission of 

women, people were desperately seeking means to make an everyday living.
37

 

In addition, an effective regional policy with aim to change the position of 

Albanian rural population was not introduced by the Macedonian government, so 

that people from very backward rural areas had no choice but to turn themselves to 

only choice they had and that was smuggling. They also had tradition living outside 

a system while the concept of the rule of law was apprehended as an effort of the 

Macedonian state to suppress their demands for national equality.
38

 

Using the tribal connections, huge diaspora community, very strong 

commitments to family values, and powerful sense of community they managed to 

build up very powerful criminal network. On these foundations, great deal of guns, 

drugs, and people were smuggled from the main land Asia into Western Europe 

using the channel devised by Albanian mafia. When the conflict broke up, Albanian 

                                                      
35

 Statement acquired as a result of Research conducted by the Institute for Democracy, 

Solidarity, and Civil Society from Skopje among the random sample of the population in 

Tetovo on 24/06/03 
36

 Putnam, Robert D. “Making Democracy Work- Civic Traditions in Modern Italy”. 

Princeton, New Jersey, USA: Princeton University Press, 1993, pp 113. 
37

 Hislope. Robert “the calm before the storm? The Influence of Cross-Border Networks, 

Coruption and Contraband on Macedonia Stability and Regional Security” Paper prepared 

for presentation at the 2001 Annual meeting Of the American Political Science 

Association San Francisco, California, pp 10. 
38

 IBID., pp 20 
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rebels and the crime bosses had similar interest, former to assure uninterrupted 

supply of weapons, later to keep the lines of supply of drugs, arms and people open 

at any costs. As an example, village of Aracinovo, some 10 KM from Skopje was 

the place where harsh fighting took place, and was the largest checkpoint for 

distribution of smuggled cigarettes.
39

 

In the same way, financing of Albanian rebels came in a great deal by the 

organized crime donations. NLA, leaders such as Ahmeti, and Veliu were struggling 

for a long time for the Kosovo independence and had a good connection with the 

KLA people who were the main recipients of the donations from the organized 

crime.
40

 However, when the conflict ended the established sources of financing and 

the criminal networks continued to function, so that even the elected Albanian 

politicians could not make those war lords persuade to give up their criminal activities 

and start doing legitimate business. In the same way, territories where the organized 

armed groups of the NLA were located were turned into a strong holds of organized 

crime, where no one but the local warlords could enforce its power. 

Unfortunately, situation of the local population in these areas did not 

change, and these areas become the nests of organized crime out of reach of any 

law or organized state authority. The news reports are claiming that there is some 

300 objects with 3000 women from Ukraine, Moldova, who are forced to prostitute 

themselves located between Tetovo and Gostivar. All these objects belong to crime 

lord Leka Dilaver, Bojko, who was recently captured in Montenegro after he 

escaped from Bitola prison.
41

 Veon Latifi is also claiming that many of the 

Albanian politicians are connected with organized crime and that many of them 

made a career of it. 

In order to change that, a process of deepening of democracy using internal 

forces of Albanian society must take place. In other words, Albanians have to create 

elites through a process of social selection and political competition, who would 

depart from making any kind of deals with crime lords. Presence of organized crime 

is unrelated to creation of the modern Albanian society with transparent and 

accountable bureaucracy, economically prosperous, based on the of law and high 

respect for human rights. 

Moreover, this task requires building up the democratic institutions where 

clientelistic networks are abolished, and society based on confidence, trust and 

pursuance of common goals is established as an end result of activities of those 

institutions. To sum up, Albanian elites within the democratic framework have to 

build strong institutional framework for the democratic society, where people would 

advance them selves by their qualities and contribution to common good, not 

according to connection with crime lords. Ohrid framework agreement provides a 

good starting position to do that. 

                                                      
39

 Statement made for the Macedonian radio Television by the Minster of Foreign Affairs 

Ilinka Mitreva on 10
th

 of July 2003. 
40

 Hislope, Robert. “Organized Crime in Disorganized state”, Problems of Post Communism 

Vol 49, May June 2002, pp 39. 
41
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On the other hand, provisions of the framework agreement are not sufficient 

to create a democratic prone environment if the people remain imprisoned by the 

lack of opportunities and surrounded by the overwhelming sense of despair as a 

result of unfavorable economic situation. 

 

Widespread poverty 5
th

 ARENA economic society  
In spite of increase in the GDP and the industrial production, the purchasing 

power of the average citizen is going down, job security and unemployment are 

worsening. Unemployment is estimated around 300,000, while over 500,000 people 

are living on less then 150 MKD denars per day; (2,5 EURO).
42

 Likewise, there are 

80,000 families who are eligible to social aid, which makes every 7
th
 person in 

Macedonia a recipient of the social aid. On the other hand, government is trying to 

reduce that number to 60,000 families although social assistance equals 3,600 MKD 

denars: 60 EURO for five-member family.
43

 

In contrast to this sad picture, it is estimated that some 150,000 are 

employed illegally without paying any contributions to the state.
44

 In other words, 

gray economy is participating in the national income by 32%, and that part of 

revenue is entirely tax-free. The government is not capable to tax the income off 

these illegal business activities while on the other hand, it has to tolerate them in 

order to maintain a social peace and provide people with some means of living. 

This sad social situation makes people having less confidence in the 

capability of institutions to handle these issues. Therefore, there is a certain risk, 

that they might pursue its goals outside the institutional framework, which is 

detrimental for stability of the country. On the other hand, government institutions 

have to fight crime, improve interethnic relations, and implement economic policy 

in order to improve the wellbeing of its citizens. In some areas, it made some 

improvements in other ones it is helpless.  

Electricity bills from the people who live in areas that are not under the 

government control could hardly be collected since nobody dares to come in their 

villages and measure how much electricity they have spent.
45

 Situation with RTV is 

more or less the same. It suffered loss of 24,000,000 EURO’s due to inability to 

collect its bills, while Nova Makedonija publishing house is in the process of 

liquidation.
46

 

Al these facts are demonstrating that the state bureaucracy of the Republic 

of Macedonia cannot uphold the rule of the law and tax income to fill in the budget. 

The non-filling of budget results among other things in lying off the people from 

the Klinicki centar, (Medical center) because ministry cannot make necessary 

                                                      
42

 Poverty and Unemployment” United Nations Early Warning Report FYR Macedonia, 

No.1 2003, pp 24. 
43

 Trajanovski, Zarko, Interview, June 2003. 
44

 “there are 150,000 illegally employed in the Republic of Macedonia” an article from 

Daily news paper Utrinski Vesnik, Wednesday, July 10
th, 

2003.
 

45
 Trajanovski, Zarko, Interview, June 2003. 

46
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investments in advanced technology, which would produce additional employment 

for medical staff Similarly, Electro energy state owned company has to lay off 

another 1,000 people because it cannot collect its past due receivables.
47

 

In the situation of uncollected receivables and inability to tax income, the 

Republic of Macedonia is facing with the people who do not possess any notion of 

civic duty or public obligations other than to them to themselves, while the warlords 

which are in the control of the territories are refusing to become part of the warlords 

which are in the control of the territories are refusing to become part of the 

democratic game. Therefore, every democracy has to possess mans to defend itself 

from its enemies. At this moment, the Republic of Macedonia does not possess 

those mechanisms and has to tolerate such a brutal violations of law. 

Conversely, one could hope that civic education and development over the 

long run would change the perceptions of those people and develop in them sense 

for public duties To make the things worse, the widespread sense of poverty is also 

preventing emergence of active citizenry, since people are constantly under the 

stress of economic insecurity, and due to this constant struggle for survival they 

could not develop a sense of solidarity through exchange of ideas that would lead to  

establishment of civil society. 

 

Concluding remarks  

A state that is corrupt, that does not care about its own people, and where 

the rule of law is discriminately applied, is a serious threat to democracy. 

Consequently, people do not have confidence in the state institutions, which has 

serious implications for the stability of the state. 

Republic of Macedonia in sense of state authority to a certain extent 

resembles the previous picture. State institutions are really strong in the areas where 

they have to defend its power, which gives them an upper hand over the society, 

while in domains where they have to act in capacity of a service to citizens need, 

they are far from being efficient. On the other hand, the new SDSM-DUI 

government is attempting to launch an economic growth as a key ingredient for 

establishing a prosperous society, which would also make the emergence of 

democratic processes more likely.
48

 

In order to create such a development prone environment, the democratic 

government based on consensus and public support has to confront parallel sources 

of power that decline to achieve its goals through institutions mechanisms such as 

organized crime, armed groups located in Albanian villages, etc. It also has to 

improve position of rural population particularly the Albanian one, by devising 

sound regional policy, improving the sector of what used to be a state owned 

enterprises as well as privatized ones and finally reform the public sector. 

Judiciary has to become really independent, as well as to stop being service 

for achieving the interests of ruling parties. Furthermore, electing judges, evaluating 

                                                      
47
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48
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its performance and their dismissing have to be transparent and done in accordance 

with legal procedure. The competence, credibility, following procedures as well as 

respect of rule of law has to be key criteria when electing judges, not loyalty to 

party politics. At individual level, the judges themselves have to take initiative, and 

start running the process against the prominent state officials as well as against 

police officers without using legal excuses, or delaying them infinitely. 

These kind of processes are vital in the sense of creating preferences for 

democratic conduct and democratic values, since they would convey a strong 

message among ordinary people, that anyone who does not respect the rule of law, 

and who violates human rights would be held accountable as well as that there are 

no untouchables that are beyond the law. Finally, political parties must stop trying 

to exercise its control over the judiciary, and begin to respect its independence since 

this is the key institution through which the will of demos is articulated, and whose 

decisions are basically shaping the character of society. Less dependent judiciary, 

higher the chances for democratic transition. Such a performance of the judiciary 

would create trust in public institutions in sense of creating joint and coherent 

identity that would encourage loyalty to the Macedonian state that would go beyond 

the ethnic boundaries and consequently become a social fabric that provides 

multiple identities for the people of Macedonia. 

At the local level, one needs people to upheld democracy by following its 

procedures and promoting its values. In other words, they have to be willing to 

change things for better but in democratic manner. Unfortunately, there are not 

much of these people at local level. Therefore, one has to manufacture specific type 

of “Macedonian-style-democratic-leaders”, which is long –term process of 

education and upgrading skills. 

Position of women also has to be changed which requires reform in the 

education, increase in employment opportunities and the change of manner of how 

the patriarchal family functions. Therefore, the emphasis should be on education, 

reform of public sector, restructuring of economy, and support for rural sector, 

which ought to result in creating common denominator for all the Macedonian 

citizens as a precondition for forming a notion of Macedonian “ethnic-blind 

citizenship” and the smooth functioning of democracy. 
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POLICIES IN THE WELFARE STATE 
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Abstract: The demographic changes of the contemporary world towards 

(alarmingly) lower rates of both fertility and mortality represent a key feature of the 

European countries. One of the most fascinating manners of approaching natality rates is 

represented by the statistic mechanisms of their predictability. The extent of such process is 

also a determinant of the political agenda and of designing pro-natalist strategies that can 

positively contribute to regulating the demographic transition. Therefore, we have 

considered analyzing the evolution of pro-natalist policies from more interpretative 

frameworks – demographic, politological, economic and statistic- as instrumentally useful. 

A first analysis of the theoretical framework underlines the relevance of the 

tripartite polarization of elements that, according to Bloom, form the “virtuous spiral” of 

the political agenda’s functionality: public sector- civil society- private sector. The second 

theoretical approach sketches an explanatory foray referring to the dominant perspective of 

the research conducted by Easterlin and Becker concerning the relevance of the “social 

group” in regulating fertility levels and, in the second case, of valuing “child utility” in 

various economic contexts. Furthermore, the approaches of Lewis, Bartky and Morgan 

reconstruct the frameworks of patriarchal domination of the nineteenth and the first half of 

the twentieth century and of the social roles’ metamorphosis of family members in the 

context of industrialization and urbanization. The last subchapter of this article uses the 

socio-economic positioning so as to present “the pivotal role of women”, as well as the 

importance of the incentives concerning the changing of the partners’ reproductive 

behaviour. 

 

Keywords: demographic changes, fertility, gender, pro-natalist policies, welfare state 

 

1. The theoretical context and the demographic relevance of fertility in 

the political agenda 
Conducting studies whose analytical themes are primarily concerned with 

the interpretation of statistical data about the evolution of the population is more 

than significant. However, special attention should be given to defining the 

demographical transitions which have occurred in recent years. The selective nature 

of statistical data reorients contextual attention towards levels of progressive 

evolution of fertility and mortality indicators. This fact is proving to be essentially 

stringent when it comes to understanding the underlying, and thus causal 

mechanisms which address the current trend in studied statistical populations. From 

a primarily politological stand point, the demographic analysis of afore-mentioned 

indicators is dependent on the fluctuation of institutional regulations or on 
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demographic planning programmes encountered in state political agendas. As a 

consequence, the context of the discussion regarding the assisting initiatives of the 

wellfare state is interchangeable with the context of the discussion annexing the 

interest awarded directily to the qualitative analysis of fertility rate evolution, and 

the larger context of the demographic phenomenon of natality.  

As previously mentioned, the interpretation of contextually apparent 

statistical data is performed primarily within politological and demographic 

parameters. From the first point of view, the multiplicity of factors which are 

cumulative to the larger majority of mechanisms which affect the societal 

developmental level is generally seen as being undeniable. The simple fact of listing 

the factors which interest and affect the statistical rate of birth on both micro and 

macro levels (especially the crude rate of natality) refers to: the economic evolution 

of per capita annual income, the fluctuation of the employment market 

permeability, the rate of equal access to various functions of the occupational 

segments, individual education and reproductive behavior, and quality of life as part 

of measurements regarding average life expectancy. In short, it is abundantly 

obvious that, regardless of the interest stand point, state governement intervention 

can be concrete, and can thus expedite assistance programmes regarding such a 

thematic orientation.  

Above all, the consistency in phrasing problems on the political agenda 

stems from the pragmatism of associated programmes. In other words, social 

assistance and, more concretely, the family welfare programmes urge applicable 

solutions to the problems in current political agendas. One example comes to mind 

in support of this, occurring during post-war Britain, in which the debate 

concerning the dual role of the woman (career woman and mother) represented not 

only a delicate subject, but also one of the most extreme forms of feminist lobbying 

in the age. In Buttafuoco's
1
 words, such "initiatives, especially by employed women 

(...) were a way of political action: feminist associations were putting into practice 

forms of assistance which originated in their own way of thinking" regarding the 

intrinsic significance of maternity faced with the ability to perform work in order to 

provide sustenance for the family and for oneself. Although such events can easily 

be linked to poignant ideological contexts of the referenced period, the issue of 

"maternity" is now militant in regards to the political agenda to continuously 

reevaluate the social value and the performed function of maternity
2
. 

Provisioning minimal qualitative and quantitative standards in regard to the 

target population - the family, mothers, children or any other segment of the 

                                                      
1
 Annarita Buttafuoco, „Motherhood as a political strategy: the role of the Italian women’s 

movement in the creation of the Cassa Nazionale di Maternita” in Gisela Bock and Pat 

Thane (eds.), Maternity & Gender Policies: Women and the Rise of the European Welfare 

States 1880s-1950s, Routledge, London and New York, 1991, p. 181 
2
 Jane Lewis, „Models of equality for women: the case of state support for children in 

twentieth-century Britain” in Gisela Bock and Pat Thane (eds.), Maternity & Gender 

Policies: Women and the Rise of the European Welfare States 1880s-1950s, Routledge, 

London & New York, 1991, p. 82 
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population thought of as disadvantaged from a social, economic, political or any 

other stand point - is dependent on their correct aggregation, more so since the 

pressure exerted by lobbying groups does not appear to be centralized. In this case, 

determining maximal and minimal limits of these "stardards" mostly regards the 

analysis of demographic fertility evolution trends and, even more importantly, the 

intrinsic determinant phenomenology. Thus, the role played by the human capital is 

anything but negligible
3
 when it comes to the particular or general interpretation of 

the phenomenology of current demographic tranzitions. From this point of view, the 

standards which power the validity of social programmes (policies) can be verified 

in contrast with the minimal content of this "human capital" element, namely: the 

degree of flexibility of the employment market and average life expectancy by age 

groups
4
. Based on this, it is necessary to state that, in the case of policies aiming to 

encourage fertility, such measurements take into account the position of the woman, 

whereas the man is thought of as a rather "uninteresting entity in the demographic 

analisys of reproduction within a population"
5
. This fact is relatively easy to 

explain, taking into account that the position and social status of the man have been 

historically subject to a mostly static trajectory, fixed both from an economic and 

from a reproductive perspective. As a consequence, the recently acquired flexibility 

of the role of the woman in the employment market and in everyday social life, in 

the context of the decay of the patriarchy, has stirred a massive wave of ideological 

reprograming. Thus, the initiatives for the emancipation of women's positions have 

had an indisputable contribution to the rearrangement of govermental priorities and 

to the redefinement of equal participation social standpoints within a family 

context. Further along this path, pregnancy and the maternal role have been 

qualitatively defined as "social functions"
6
 of the woman, with initiatives requiring 

the attention of political agendas.  

Up to this point, it is obvious that the encouragement and the education 

regarding reproductive behavior has a qualitative demographic contribution at the 

level of the total population annexed to a given territorial unit. However, the degree 

to which this contribution can be determined to be positive or not is correlated to 

the short, medium and long-term visible effects of the modification of social 

structures (based on age, sex and occupation). Easterlin's
7
 remark offers a first 

analytical vector in this sense: "The effect of generational size will take different 

                                                      
3
 David E. Bloom, David Canning, Jaypee Sevilla, The Demographic Dividend: A New 

Perspective on the Economic Consequences of Population Change, RAND, Santa Monica 

California, 2003, p. 29 
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 Traian Rotariu, Demografie şi sociologia populaţiei: fenomene demografice (Demography 

and sociology of population: demographic phenomena), Editura Polirom, Iaşi, 2003, p. 244 
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forms in different media, due to the national differences existing in the regulation of 

the employment market and other institutions." In the same context, a series of 

interpretive hypoteses can be annexed, again, with particular differences, but based 

on a multiple analysis of state collectivist practices and measures for the 

fructification of equal opportunity
8
. Not less important is the principle of allotting 

resources based on the afore-mentioned practices. As an ilustrative example, the 

controversies regarding the managent of allotting state assistance resources during 

post-war Britain regard the selection of women who may have benefitted from 

maternal leave, and the afferent remuneration received during the leave of absence 

from the workplace. In a correlative analisys of the British social policy trend in 

relation to the permeability of the employment market, O’Connor, Orloff and 

Shaver highlight the existence of stringent and restrictive eligibility criteria for the 

allottment of maternal leave, dependent on the place of employment
9
. In other 

words, the rules of aristocracy are still functional in a contemporary context, being 

encountered primarily within the occupational sphere of public servants and 

corporate employees. 

Regardless of the theme which these assistance programmes approach, the 

idea of individual and collective valuation of demographic subjects remains valid. 

From this point of view, the demographic relevance of fertility as encountered on 

the governmental political agendas acquires not only great amplitude, but is also 

inbued with the value of undiscriminating objectivity. Still, the idea itself remains 

open to discussion, insofar as the universal application principle of programmes 

designed to favor population segments between 18 and 45 years of age (considered 

fertile periods in the human reproductive cycle) also regard eligibility by legally 

fining other institution, organizations or industrial conglomerates involved in such 

actions. The legal span is truly collossal, if regarded according to Reich's 

suggestion
10

, namely on a tri-polar line extending over the public sector, the civil 

society and the private sector. However, beyond the numerous such possible 

combinations regarding the success of collaborative methods and the 

encouragement of governmentally guided programs, Bloom
11

 stresses the idea of 

so-called "virtuous spirals". The alternative highlights the importance of public, 

private or mixed agencies, whose context of action regards the areas of health and 

education, these ultimately being fundamental to pro-natality and fertility’ 

encouraging policies. Thus, insofar as the above mentioned agencies work together 
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through the mediation of a constant informational flow, they essentially produce a 

cycle in which effect is always followed by counter-effect, or in other words, they 

are always in a position to consider further development stemming from their 

initiatives. Following this reasoning, Bloom's "spiral" acquires notes of 

"virtuousness" attributed to agencies which contribute to the practical realization of 

initiatives within an agenda.  

The implementation success of agenda programs is, as we've seen, tightly 

constrained by the degree of participation of public institutions, but also of private 

agencies which generate visibility and offer pertinence to the governmental 

initiatives. It goes without saying that there is no guarantee of success, but the risks 

can be mitigated by appealing to the criterion of conditional participation. When it 

comes to the initiatives favoring fertility rates, they are mainly aimed at the family 

environment. As a consequence of this, their success rate is dependent on the 

implication of the consent of the parties, namely the legislators and the target 

population. In accordance with Lesthaeghe's
12

 suggestion, in the context of a post-

materialist age, in which the centralization of children is minimized, consensus and 

the promise of accessible and reasonable health services
13

 are a good starting point 

for creating policies which are both pragmatic and aware of their application 

environment. Bloom
14

 contextually adds to the idea of policy functionality by 

imposing the promise of "welfare" as given by the emancipation of health services, 

which should regard: special medical care for children under the age of 3, providing 

women with easy access to fertility clinics and stressing the educational coordinates 

regarding self-care. Contextually, the policies of encouragement of demographic 

processes regarding the rate of population growth must show democratic resource 

management via financial distribution amongst the participating institutions and 

agencies. Following this trail of thought, the utility of assistance policies is 

materialized by the ideas of visibility, ease of access and ease of use within the 

target population. 

There are two implicit elements to take into account when formulating 

agenda issues: persuasion and consensus. These are, without a doubt, subsumed to 

the larger domain of pro-natality policies and are universally applicable to their 

subjects. However, as the domain of action of pro-natality policies is part of the 

wider area of social-assistance policies, the indirect forms of materialization for 

consensus must also regard, amongst other things, covering the costs of maternal 

leave, allotting family housing through national distribution systems for such 

buildings, allotting food subsidies, the democratic distribution of child-care 

subsidies and establishing a realistic quota in relation to per capita and per family 
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income
15

. These problems are the subject of family welfare policies and indirectly 

engage the importance of domains connected to the social-demographic sphere, 

such as the economic-financial and the socio-biological (in cases which regard 

detailed analyses and medical studies on the causes of impotence, genetic mutations 

and other phenomena which are auxiliary to reproduction). Summarizing, the 

impact of pro-natality policies on fertility can be measured by appealing to the 

modifications brought upon the employment domain (the work schedule becoming 

more flexible), the medical-assistance domain, the family domain (family planning 

programs), the social-assistance domain (facilitating couples' access to services and 

products regarding child care). In short, in the sense corroborated by Gauthier, 

Hatzius
16

 and Walker
17

 respectively, the public benefits for family welfare are 

meant wither to reduce the cost of child care, or to increase the income of child 

rearing couples. 

 

2. The contribution of statistic indicators to the analysis of the natality 

phenomenon 
Statistical interpretation of data regarding the demographic trend of natality is 

one of the cardinal aspects contributing to the formulation of pertinent assistance 

programs. The modality of linking statistical data with social stimulants of the daily 

routine of statistical subjects is a cardinal determinative of the interpretation being 

performed. In the same context of processing family assistance policies, the 

phenomenology of natality must be understood on the basis of reproductive behavior 

analysis in the target population, which is in turn determined by the real manifestation 

of fecundity taking the socially agreeable form of fertility. Each of the afore 

mentioned concepts - natality, reproductive behavior, fecundity and fertility - 

contribute to the consolidation of the demographic trend within a set time scale. 

Insofar as the demographic phenomenon of natality is understood as a 

parameter resulting from reporting live newborns per thousand inhabitants, within a 

set time period, and indicating the frequency of births within a given population
18

, 

understanding the concept of fertility becomes a complementary routine to the 

phenomenon of natality. Given the definition of natality, it is understood that the 

phenomenon itself is not self-regulating as much as it is determined by the 

convergence of quintessentially social factors, both on a macro level (norms, values 

and traditional behaviors) and on a micro level (conscious actions by individuals 
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which regulate and manifest their own fertility)
19

. As a consequence, the rate of 

fertility becomes the primary statistical indicator when it comes to formulating 

assistance programs in this case. 

Regarding the statistical indicator of fertility, the study performed by 

Richard Easterlin is one of the most relevant, both from a theoretical and from an 

empirical stand point, insofar as it aggregates the dimension of the "cohort" or the 

"social group" as being the value acting like a yardstick for the fluctuations in 

fertility, allowing them to be reported and understood as such. Above all, "the social 

group" can be perceived as the total population registered to a certain territory at the 

time of the analysis. The degree in which this total evolves - grows, decreases or 

stagnates - strictly associated to the fluctuations in natality affects the couples' 

decisions regarding the exploitation of their potential fertility
20

. The theoretical 

paradigm in question is decisive to the same degree as in Fred Pampel's 

explanations: couples take decisions regarding the exploitation of fertility based on 

the calculation of monthly potential income, compared to the standard of living 

which they understand to be closest to their own perception of welfare
21

. Defining 

this "standard of living" within the discussion is derived from their own experience 

in terms of economic socialization during childhood, and the style of life the adults 

have become habituated with, in the time since. It is evident that, in their desire to 

propagate the value of this "standard" throughout generations, couples are a definite 

contribution to the self-regulation of their fertility, either in a positive sense (if they 

can maintain the same values of the standard) or in a negative sense (if the 

probability of maintaining the standard is too low). These are the foundations from 

which we can derive the logical inference according to which the quantitative 

growth of the "social group" affects the fertile potential of couples by overstressing 

the state's economy and thus the (limited) employment market.  

The argument of "the cohort" is thus decisive to the method of calculation 

and decision regarding the real manifestation of fertility. It is interesting to observe 

the demonstrable fact that there is a directly proportional link between the 

quantitative growth of the social group and the probability of "social contagion" or 

propagation of loyalty transfer from one extreme to the other. Often times, 

statistical empiricism has intervened via this fact, in order to prove the permeability 

of the practical ethos of one social state or another, or, alternatively, of the unitary 

population of one state or another. Ermisch's
22

 empirical arguments have proven 

how Easterlin's theory regarding the rational calculation of fertility based on the 

"cohort" parameter has a strictly contextual validity. One of the most powerful 

hypotheses shows that the impact of population growth can be mitigated either 
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based on an ideological-value background (within a consolidated belief system), 

either by denying demographic and/or economic determinism of fertility rates. 

Thus, the direct proportion between the size of the social group and the relative 

inertia of the reproductive behavior cannot be universalized, and can only be 

applied on a case to case basis. Furthermore, this fact is conditioned by institutional 

structures and the regulation of their activity
23

 in regard to the scope of a simple 

equation of market supply and demand. 

From a realistic point of view, this time derived from a neo-classical 

economic orientation, Becker
24

 reconsiders the reproductive inertia or activity in 

relation to the economic factor of "child utility". In another trail of thought, the 

decision to exploit fertility is comparable to the utility such an act could 

consequently bring to the couple's welfare; to the measure in which investing in the 

rearing of a child (financial costs, time parents sacrifice to its education) can exceed 

the cost of the initial decision
25

. On the other hand, the relevance of the "utility" 

calculation can also be regarded from a cardinally opposed perspective to the first. 

An illustrative example comes from the "personal relation deregulation"
26

 and thus 

of the reformulation of the traditional constancy of marriage in the light of the 

Family Reform Legislative Act in Great Britain (1969), approving the legality of 

marriage annulment in cases which are considered irreparable. The family model is 

inevitably distorted, once such an institutional regulation occurs. Given the 

characteristics of this last aspect, on the one hand, the family tradition is subject to 

the new opportunities for self-realization, and on the other hand, the circumstances 

of non-marital fertility tend to evoke a new orientation of reproductive preferences.  

Beyond all empirically verifiable arguments, Lesthaeghe's
27

 hypotheses 

come to confirm the foundations of reproductive behavior in the second half of the 

20
th
 Century, in large European metropolises (highly urbanized as an effect of 

industrialization). Overall, the new quasi-consensus of the common law promotes 

the values of individualism (economic autonomy under the growing empire of 

market opportunity), antagonistic non-conformity to traditional social models of 

numerous families, and post-materialism, favorable to reevaluating consumerism 

and to a wider exploitation of the employment market (careerism). Such personal 

life management, guided by a new, contemporary ideology, regards, amongst other 

things, the accommodation of equal participation for both sexes in the employment 
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market. Oppenheimer
28

 himself reconsiders the variability of social roles, a widely 

characterizing aspect of urbanized societies in the 1960s and 1970s. Moreover, his 

position tends to confirm the applicability of the "cohort" principles stated by 

Easterlin (see above). In other words, "as long as the participation of the spouses in 

the employment market is limited"
29

, the reproductive potential of the couple is 

materialized all the more. Furthering this trail of thought, Pampel
30

 highlights the 

fact that women's lack of participation in the employment market represents a 

compensating measure in regard to an overly crowded employment market, and 

thus promotes a much lower income per family. 

On the other hand, theorizing in contrast to Easterlin's predictions, insofar 

as the market economy mechanisms are self-regulating to a varying degree, the 

effect its numeric overstrain will collapse under its own weight, thus allowing 

women to reorient themselves towards revaluing their own fertility
31

. Through the 

lens of the statistical pressure of indicators such as rate of employment and rate of 

fertility, the statistical curve known as the "U-Shape" is revealed. In this context, 

the plausibility of institutional regulation of reproductive choice mechanisms can be 

tested, along with the variability of Easterlin's theory regarding the influence of the 

size of the social group. However, regardless of the situation being analyzed, the 

second half of the 20
th
 Century is characterized by a strong deregulation of common 

law norms and a new ideology of "infertility", as far as the statistical indicator of 

fertility is concerned. 

Inevitably, the demographic transition towards an aging population is 

certain, under the influence of distribution numbers calculated on the basis of 

fertility rates taken by age group, with a maximum distribution focused on the 15-

24 age group
32

. It is the Malthusian option itself, promoting an "inevitable natural 

law", from which populations can emancipate themselves by correctly assessing 

their own welfare in relation to the sustainable potential of their family hearth
33

. 

Even though it doesn't promote contraceptive methods for the regulation of 

reproductive behavior (due to relatively constricting religious choices),
34

 the version 

of reproductive choice is present in this case as well. Based on the above 

discussion, the contemporary reproductive choice tends to materialize in ages 

which, inevitably, cannot control their choice from a qualitative perspective. Thus, 

the primacy of the economy tends to reorganize the age and financial welfare 
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conditions under which fertility can be approached on the basis of unrestricted 

judgment and rational, practical and justifiable behavior, as George Holyoake
35

 had 

suggested. 

 

3. Social position of woman and “sphere separation” ideology in 

construction of welfare state 

Regarding the problem of liberalization of public agenda, the contribution 

of lobby activist groups was and still is a major compound of the democratic 

process of pluralist position formulation. The very same idea has been taken under 

the larger frame of feminist interests in manifestation of the concept that the state 

should offer a bigger attention to the role of women in society. The ideological 

feminist avant-garde has been manifested in larger pithiness beginning with the 

XX
th
 Century, mainly in Western highly developed countries. Along with the 

metamorphosis of the occupational spectrum, the urbanization process created new 

opportunities and new perspective for women, who have been up until then, 

financial dependent to the family patriarch – head of the family. In other words, the 

pivotal frame of the family needed to be readjusted to newer conditions of the XX
th
 

Century. In this regard, the archetype of family legislation, mainly in Great Britain, 

progressively took distance from the trap of a monotonous approach. Regarding this 

aspect, Jane Lewis
36

 distinguished two main specific features: the legislation treated 

adult women from a dependent position towards their husbands and, secondly, the 

legislation characterized their social path as being strictly defined in accordance 

with the double role of wife and mother. In this context of dual function of the 

woman, the delimitation of public and private frames – where public represents the 

commitment of the patriarch on the labor market and his financial contribution and 

private means the generations of family values and the dependence towards the 

patriarch – retained the omnipresent value of the patriarch, which was distinctive 

for the emergent societies, precedent to secularism.  

The historical evolution of woman, imposes a major change of direction as 

far as that goes to reproductive fertility numbers and, later on, to the degree of 

concentration of the population in different, specific areas of earth globe– the density 

of the population on the globe. The steadiness of these kinds of reproductive forms, 

actually strongly covered by laws under contraceptive factors, can be found mainly in 

states in which the industrialization rate has determined the evolution of standard of 

living and, therefore the per capita economic situation. This is a demonstrable thing 

regarding the statistic situation of total distribution of population on regions that have 

the economic development ratio as the main factor of population density. On the path 

of the same logical argument, empirically demonstrable on the ground of Easterling’s 

cohort theory, it is not surprising that the highly developed regions of the world 
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(mainly Central-Western Europe) have a relatively minimal percent – of 19,5% - of 

the total global population of the world in 2001
37

. 

Regardless the direction of the debates, more or less ideologically marked, 

there is a certainty of a demographic transition.  In this background, stronger in the 

XXI
st
 Century, the theoretical problem of the role of the woman in society stays in a 

central point and is more difficult to approach in terms of political agenda. The 

relevance of this position is grounded on a new formula of the “sphere separation”
38

 

ideology. The opposition with one of the most relevant explanations of feminist 

orientation regarding the alienation of the role of the woman in society is prevalent. 

Embracing a generous conceptual rank which comes from foucaltian theories, 

Bartky
39

 says that the alienating impairment of the woman and her objectification 

are parts of a larger project, that of “oppression of the woman” conditioned by the 

hegemonic patriarch. The pithiness of “power dividend”
40

, as it was presented in 

Bartky’s study, can be integrated as a statistical measurement of distribution more 

or less uniform of the sexes on the labor market. The applied research of Platt
41

 

statistically shows how, in 2009, in Great Britain labor market context  the pay gap 

between female gender employees and male gender employees has reached an 

average rate of 12%. Under these circumstances, the conclusions touch two central 

problems which are interesting in the context of fertility evolution conditioned by 

per capita income: firstly, the assumption that the influence of the patriarch 

attenuates the complete professional possibilities of the woman becomes valid and 

secondly, the strive for equal rights reduces in a significant way the attentions 

towards maximizing fertility chances.  

Despite the importance of the individual or family profit, Helen 

Bosanquet
42

  stresses the role of the woman as comparable with the man’s through 

the fact that the image of the marriage institution is functional due to the sacrifice of 

the woman for the welfare of the members of the family. The importance of the 

home is therefore higher than the importance of the wage income, given the fact 

that a diligent wife’s manner to maintain the household is crucial and can determine 

the transfer of the comfort in favor of a working husband who has a smaller wage 

income than others
43

.  Although these kinds of assumptions have been made at the 
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beginning of the XX
th
 Century, their importance is still noticeable as decisive for 

quality evolution of the present homes but much more rare in this regard. The 

reasons underlying deregulations of the marriage institution and the relation of its 

members, can be reported to causes belonging to the XXI
st
 Century: the necessity of 

financial independence of the woman, the influence of governmental taxes on the 

family, which are leading to the depersonalization of the family home. 

As a result of extrapolation of the significance of the genres and the 

separation of their role under the stigma of feminine emancipation, the fertility 

paradigm decreases in importance. Despite all these, as Morgan
44

 says, on the 

substance of depersonalization of the family frame, the “idea of dependence” from 

the patriarch has been progressively transferred to the idea of “dependence” from 

the welfare state. In these circumstances, the family welfare policies follow a 

subject agenda slowed by the current order of disintegration of mutual (financial) 

interdependence between the partners of a reproductive circle. Inevitably, these 

kind of personal choices impose major pressures on state economic planning, even 

more as in the process of sustaining both sexes, the state has to open the spectrum 

of occupational recruitment. Alternatively, the family policies have to financially 

support family planning programs which can strengthen the fertility ranks, when the 

demand for child care services evolve as well (nurseries, kindergartens, 

playschools). To the extent that the principle of demand-offer ensures the well-

functioning of welfare programs (financially supported by the state) there is a 

problem axiom: “any help redirected to the families has to be financed by the 

families themselves”.
45

 This thing can be done through the taxes system, applied per 

capita and dependent from individual or household income. 

On this premise, it becomes very clear that, regardless from the target 

population for the welfare financial programs, the state itself has to adopt the 

position from which it has to create a minimal wage guaranteed for any employee. 

Figuratively speaking, this “safety net” in Beveridge
46

 terms, gives priorities to 

administrative capacities of the state for avoiding marginalization and poverty. 

Therefore, the assistance programs of the welfare state intend to effectively 

contribute to general welfare and positive amelioration of fertility. On this line, the 

masculine and feminine positions are rather aggregate to the same state interest 

through which “the utility of the child” is a sufficient prove of its up keeping from 

the couple and reasonable enough for the state in order to improve economic and 

demographic capacities. 
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4. Reproductive choice and the new family frame dynamic  

Put on the background of an increasing interest towards favoring policies 

for family welfare, the fertility seems to be a maximal opportunity of its chosen 

time or a failure in term of non-fecundity. While the first option is nevertheless the 

preferable one, the second draws attention to the eventuality of a ”fertility crises”.
47

 

The demographically approach of XXI
st
 Century is the wave of 

demographic transitions predominated by a stable standard of fertility regress. The 

predictions regarding the demographic continuity of numerical evolution of overall 

population are made on parallel line. Shortly, from the neo-malthusian view, the 

relatively stable decrease of fertility ranks does not represent a somber prediction 

for the demographic future of overall population. The motivation argument is more 

plausible as we hold in regard the case studies of industrial and post-industrial 

societies of which evolution is specifically distinctive from that of the third world’s 

evolution.  Of all things, the reproductive choice is regarded as predisposed to 

changes to the extent that “public policies and institutional responses can assist 

women in obtaining intentional fertility, easing the combined tasks of parental, 

work and participating in other activities”,
48

  as well as encouraging  to becoming 

pregnant at younger age on practical grounds.  

As Esping-Andersen
49

 highlights, institutional adjustments of the political 

welfare initiatives, represent a crucial moment in representation of the continuum of 

the fertility digits. To avoid the over-dramatizing of seeing fertility as a 

reproduction choice in the XXI
st
 Century, Morgan

50
 introduces in his study several 

circumstantially statistical data on two time segments: the 1960 and the 1990. He 

represents in this way the statistic sign for TFR “Total Fertility Rate” which is 

relevant for 22 member states of the Organization for Economic Development and 

Cooperation (OEDC). The basic intention of the study was to demonstrate that there 

is a correlation between the variables fertility and participation of women in the 

labor market, correlation which is proven under the conditions of the study. The 

numerical differences (notable major differences) between the two mentioned time 

periods regarding the evolution of the variable called fertility are conclusive at least 

in one regard: exploitation of fertility as a problem of individual choice is favored 

on the grounds of policy formulation area. In this context, the demography as a 

science has an important part in managing the previsions related to certain national 

and overall interesting phenomena as natality. 

The causes concerning low fertility ranks cannot be restrained to the level 

of public policies context, as they are mostly a response to the existing individual 

preferences. Beyond the break of post-industrial states from the old model of 
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traditional society
51

 and promoted family model, the present family structure can be 

a reply addressed to the self-construction. Numerically speaking, the small family 

structure, with an average of two children, can be considered as satisfactory and 

feasible in terms of economic, educational and other kind of demands of the XXI
st
 

Century. In order to clarify this aspect, Morgan
52

 attaches a motivation to every 

child in order of their appearance. The motivations are spiritual, emotional or, on 

the contrary, material. More precisely, if the parents tend to attach to the first child 

of the family an affective dimension as a priority, the appearance of the second 

child can be grounded on totally distinctive reasoning which care about the sexual 

composition of the family and /or on “family construction”, meaning the numeric 

expansion of the family. In the event of the third child in a family, the author says 

the reasoning is different, mainly based on social-economic arguments, or such as 

the economic potential of the family, the necessity of sex balancing within the 

family, the maximization of the fertile period of the couple. Regardless to the 

arguments that shape the personal option of the couple, Hrdy
53

 thinks that the 

emotional-maternal attachment is conditionally, alternative and additional to all the 

above list of arguments. 

In more specific terms, during the modernization process of the industrial 

societies, the biological predispositions of the subjects can be attenuate. As a 

consequence, the biological predispositions effectively contribute to the numerical 

reorganization of the family. Bumpass
54

 considers that on the family reorganization 

analysis, the components that have a causal contribution are both structural and 

ideological. As previously demonstrated, the importance of macro social factors can 

be subsumed to structural composition of individual choice. In this regard, the 

social-reproductive behaviors are influenced by the costs of raising a child, and 

beyond it, the manner in which the investments in his education and proper raising 

could affect the life standards of the parents.  Shortly, it is about re-analyze, in a 

different context, of the variable called “group dimensions” as it was imagined by 

Easterlin. But, beyond the inevitable of the demographic transition, as it has been 

suggested under the influence of modernization, in Bumpass’s acception, there is a 

possibility of reversibility of low fertility values. The motivation is not well 

grounded in terms of argumentation, as such a “mirror” on phenomenon is 

determined by base regarding the uncertainty and impossibility of demographic 

predictions. Campbell
55

 completes this assumption by sustaining the hypothesis of a 

“baby boom” in terms of major demographic modifications as consequence of 
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changing the reproductive preferences under the impact of great social phenomena 

(the best example is the interwar and post war “baby boom” generations). The 

predictability of these kinds of phenomena is, beyond the optimism attached to this 

idea, poorly verified and poor in grounded empirical values.  

The empiricism of Morgan’s study and its centrality is based on a number 

of factors – statistical variables with the support of which he succeeds to reconsider 

real arguments from behind the low ranks of fertility, in a pragmatic manner. 

Among the most visible and plausible factors are referred to the hypothesis of  un-

fertility understood as the capacity of the woman and more generally of the human 

species to multiply; of competition – precisely of decisions to review of the plans 

regarding fructification of fertility and also the educational level and the will to 

avoid non-marital pregnancy. In addition, the decisions regarding fertility recovery 

are considered approximately plausible as an option for the 25 years old social 

segment. The computing model of Bogaarts
56

 regarding the variables members of 

determination of the total rate of fertility (RTF = IFS * Fu * Fg * Fr * Ft * Fi * Fc) 

represents a welcome method as a mathematic alternative. In fact, the model 

represents a fragmented explanation of the motivations presents in Morgan’s study. 

They are significant and determinable factors: IFS - required dimension of the 

family; Fu - unintended fertility; Fg - sexual preference for the child; Fr - substitution 

effect (of the initial intention regarding fertility); Ft - tempo effect or the moment of 

fertility capitalization; Fi - un-fecundity; Fc - competition or reversibility of 

decisions regarding capitalization of fertility. Analyzing in a cumulative way, the 

computing model of Bogaarts explains in mathematically and deterministic ways 

the sociological and analytical models already presented and also appreciates the 

evolution of fertility rank.  

 

5. Conclusions 
The demographic transition of the population towards lower fertility ranks 

and a reorganization of the distribution of the population in the 45+ age segment are 

inevitable. The problem put in this manner is a pesimistic version of the posible 

„crisis” of the population regarding the global evolution of demography. From 

Morgan’s point of view, of neo-malthusian orientation, the low levels of the fertility 

predict a stabilization of overall population growth in areas of the world such as 

North America and Europe, areas where the old population age segment is going to 

evolve in the same manner. 

Additional to Morgan’s point of view, Bloom’s
57

 idea seems to be 

promissing in that the regulation of social economic position of the woman can 

return to the political agenda’s attention, her reproductive behavior depending on 
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this. Last but not least, „the death of morality”
58

 framed to post-traditional societies 

represents a deconstruction of the family code on the ground of new intentions of 

capitalization of self social position. On this back cloth, the political agenda can 

state programms which might give the promise of collective accountability 

regarding the fertility ranks, but the prevision of a guarantee which can avoid the 

limit treshold of total fertility rank is unlikely. 

 

 

REFERENCES: 

 

Banks, J. A., Secularism and the Size of Families, Routledge & Kegan Paul, 

London, 1981. 

Bartky Lee, S., Femininity and Domination: Studies in the Phenomenology of 

Oppression, Routledge, London, 1990. 

Bloom, D. E., Canning, D. and Sevilla, J., The Demographic Dividend: A New 

Perspective on the Economic Consequences of Population Change, RAND, 

Santa Monica California, 2003. 

Buchanan, P. J., The Death of the West: How Dying Populations and Immigrant 

Invasions Imperil Our Country and Civilization, Thomas Dunne Books – St. 

Martin’s Griffin, New York, 2002. 

Bumpass, L., What’s Happening to the Family? Interactions Between Demographic 

and Institutional Change in “Demography”, vol. 27, no. 4/1990, pp. 483-498. 

Buttafuoco, A, „Motherhood as a political strategy: the role of the Italian women’s 

movement in the creation of the Cassa Nazionale di Maternita” in Gisela 

Bock and Pat Thane (eds.), Maternity & Gender Policies: Women and the 

Rise of the European Welfare States 1880s-1950s, Routledge, London and 

New York, 1991, pp. 178-195. 

Easterlin, R. A., Birth and Fortune. The Impact of Numbers on Personal Welfare, 

University of Chicago Press, Chicago, 1987. 

Ermisch, J. F., Time costs, aspirations and the effect of economic growth on 

German fertility in „Oxford Bulletin of Economics and Statistics”, no. 

42/1980, pp.125-143. 

Esping-Andersen, G., Social Foundations of Postindustrial Economies, Oxford 

University Press, New York, 1999. 

Gauthier, A.H. and Hatzius, J., Family Benefits and Fertility: An Econometric 

Analysis in „Population Studies: A Journal of Demography”, Volume 51, 

Issue 3/1997, pp. 295-306. 

Giddens, A., Modernity and Self-Identity: Self and Society in the Late Modern Age, 

Stanford University Press, Stanford CA, 1991. 

Glennerster, H., British Social Policy since 1945, Blackwell Publishers, Malden, 

USA, 2000. 

                                                      
58

 Patrick J. Buchanan, The Death of the West: How Dying Populations and Immigrant 

Invasions Imperil Our Country and Civilization, Thomas Dunne Books – St. Martin’s 

Griffin, New York, 2002, p. 126 



                      
Adrian BASARABĂ, Cristina MATIUȚA 

JIMS – Volume 10, number 1, 2016 

 

98 

Hrdy, S. B., Mother Nature: A History of Mothers, Infants, and Natural Selection, 

Pantheon Books, New York, 1999. 

Lesthaeghe, R., „The second demographic transition in Western countries: An 

interpretation” in Karen Oppenheim Mason and An-Magritt Jensen (eds.), 

Gender and Family Change in Industrialized Countries (International 

Studies in Demography), Oxford University Press, Oxford, 1995, pp. 17-62. 

Lewis, J., „Models of equality for women: the case of state support for children in 

twentieth-century Britain” in Gisela Bock and Pat Thane (eds.), Maternity & 

Gender Policies: Women and the Rise of the European Welfare States 1880s-

1950s, Routledge, London & New York, 1991, pp. 73-92. 

Lutz, W., O’Neill, B. C. and Scherbov, S., Europe’s Population at a Turning Point, 

in „Science”, vol. 299, no. 5615/2003, pp. 1991-1992. 

Morgan, P. M., Farewell to the Family? Public Policy and Family Breakdown in 

Britain and the USA, 2
nd

 ed., Institute of Economic Affairs (Great Britain). 

Health and Welfare Unit, London, 1999. 

Morgan, P. S., Is low fertility a twenty-first century demographic crisis? in 

“Demography”, Vol. 40, No.4/2003, pp.589-603. 

O'Connor, J. S., Orloff, A. S. and Shaver, S., States, markets, families: Gender, 

liberalism and social policy in Australia, Canada, Great Britain and the 

United States, Cambridge University Press, Cambridge, 1999. 

Pampel, F. C., Institutional Context of Population Change: Patterns of Fertility and 

Mortality Across High-Income Nations (Population and Development 

Series), University of Chicago Press, Chicago, 2001. 

Platt, L., Understanding Inequalities: Stratification & Difference, Polity, 

Cambridge, 2011. 

Reich, M. R., Public-Private Partnership for Public Health in “Nature Medicine”, 

vol. 6, no. 6/2000, pp. 617-620. 

Rotariu, Traian, Demografie şi sociologia populaţiei: fenomene demografice 

(Demography and sociology of population: demographic phenomena), 

Polirom, Iaşi, 2003. 

Walker, J. R., The Effect of Public Policies on Recent Swedish Fertility Behavior in 

„Journal of Population Economics”, vol. 8 (3), August/1995, pp. 223-251. 

Walby, S., Theorizing Patriarchy, Basil Blackwell, Oxford, 1990. 

 

 



 

99 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BOOK REVIEWS 
 

 

 

 

 



                      

Book Reviews 
JIMS – Volume 10, number 1, 2016 

 

100 

 

 

 

Cristina Matiuǚa (Editor), Democratic Governance And Active 

Citizenship in the European Union, Saarbrucken: Lambert 

Academic Publishing, 2015, 240 pages, ISBN 978-3-659-77508-6 
 

Review by Ioana ALBU 
 

The volume entitled Democratic Governance and Active Citizenship in the 

European Union, edited by Cristina Matiuta is meant to confer a scholarly view on 

the process of European integration related to key factors pertaining to civic 

engagement and democratic legitimacy, aiming, further on, at a better 

understanding of democracy in its genuine sense as well as the factors that best 

contribute to its reinforcement. The present work is part of the editor's concerns and 

previous studies in the field of democratic governance, civil society and European 

integration issues, the latter of which have consecrated her as a holder of a Jean 

Monnet project. The author's view on the European integration process is that it was 

an elite-driven process, wherein public opinion was attributed but a secondary role, 

thus pleading, by the entire research, for the need for enhanced involvement of the 

citizens in the democratic governance, as active citizenship acquires new 

dimensions in the European Union. Thus the citizens become indispensable to the 

process of real integration and raising the general awareness as to their key role in 

the multilevel governance is imperative. 

The contributions of specialists in the field that are brought together in the 

present edition fall into two larger sub-fields, on the one hand studies are grouped 

under the heading Democratic governance and the impact of new technologies, that 

focuses on the institutions and actors at trans-national, national and sub-national 

levels within the EU multilevel governance system, whereas the second one, Active 

citizenship and social integration is aimed at bringing together views on ways and 

means of influencing the decision-making process and of citizens participation in 

the civic life as well as issues of social integration into a challenging multicultural 

European society of nowadays.  Several case studies presented by contributors are 

valuable to the understanding of the citizens' role in the project, moreover they do 

not but reinforce the idea that active citizenship is key to counteracting intolerance, 

xenophobia and racism, while being at the same time a means for a better self-

identification of the European citizens with the European institutions, which 

ultimately leads to  social and economic development by each and every citizen's 

contribution to it. 

Rounding off these initiatives of a better understanding of the EU 

governance system, the research results comprised in the present volume attempt at 

converging towards conferring legitimacy to institutions, that is of utmost 

importance with relation to the extent to which the citizens are interested to avail 
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themselves of the rights and duties that the EU citizenship confers to themselves, in 

the light of the way they view the entire EU construction. 

The author sticks to the idea that democracy and democrats are a 

determining factor in enabling citizens participation to the decision-making process 

in order to achieve an enhanced democratic legitimacy. 

The first paper, within the first part of the volume-Democratic governance 

and the impact of new technologies, entitled European Union's Multilevel-led 

Political Structures and System Theory Rethinking Post-National Integration, 

written by Elisabeth Lefort and Esteban Kaipl poses the question whether the EU 

political integration could be explained by a theoretical model, suggesting that a 

new theoretical approach would enable the observing of multilevel citizenship in a 

more accurate perspective, as well as taking a closer look at the new political 

structures that are being changed by post-national European Union directives. The 

paper aims at proposing a new system theory of post-nationalism drawing on the 

perspective set forth by Niklas Luhmann, that moves the focus from national to 

post-national institutions. The authors add to the system theory framework that of 

governance setting forth the idea that it diffuses the core of the power distribution, 

stating that the nation-state no longer takes a central position. Further on, the 

authors advance the idea that the reconfiguring of the politics at this post-national 

level would define an open structure that could better see the obstacles incurred. In 

their view, multilevel governance structures could be perceived as autonomous 

structures, leaving thus aside the political system that is no longer the center of the 

society. The reality of contemporary politics imposes forming new institutions in 

the need for answers to the new reality, transcending nation-state centrism and the 

role of traditional institutions.  

The second paper presents the author's view on the change of governance in 

the enlarged EU due to the European integration process. Professor Vasile 

Cucerescu's Multilevel Governance Model for Enlarged Europe: Is Diversity 

Sustainable? analysis shows that the various actors involved in the process – public 

and private; national, regional and local ones have to adapt themselves to the new 

social-political reality of the time.  The main idea set forth by him is that multilevel 

governance, while affecting the quality of democracy, is leading to 

Europeanization. The paper aims to examine the Member States multilevel actors' 

behavior and the way diversity works for such varied actors, i.e. EU member states 

and accession countries. 

Patricia Kaplanova's study, From Representative to Participatory 

Democracy: Deliberation in the European Union states that 'representative 

democracy in the EU has led to a democratic deficit for several years' by now. In 

order to overcome this, the EU has opened its political and institutional system to 

the public, bringing forth the concept of deliberative democracy with the aim of 

creating a desired public sphere as a step further in the political development of the 

Union. The author attempts to prove, by means of the present study, that the 

deliberative democracy process is already underway and aims at showing that the 

theory of deliberation could be an institutional approach by which the EU 

integration process could be approached.  
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Marco Orfino's paper, The Web 2.0 and Its Impact on the Relations 

Between Citizens and Political Representatives aims at demonstrating that once 

with the appearance of Web 2.0 the internet has become more than a means of 

communication and its connection with constitutional issues is stronger and 

stronger. The paper also approaches the issues of 'e-democracy' and the changes 

brought to it by the Web 2.0., asserting that although at national level direct 

democracy institutions are not web-oriented as a rule, the new forms of 

communication involved in the political process, such as institutional blogs, social 

network accounts, political party platforms and wikis are extremely useful in the 

carrying out of the activities. The introduction of a new system of political 

participation and the political parties' role in this respect is but a great advantage. 

Further on, the paper also presents some of the limits to the adoption of the Web 2.0 

system from the constitutional law viewpoint. The author is of opinion that the new 

web-based technology might help linking the EU institutions and the citizens in 

fighting the lack of participation in political issues at European level, which he 

identifies as being one of the poignant problems of the EU construction. 

The following paper stays within the same range, being entitled E-citizenship 

as a Tool to Increase the European Identity, by Lehte Roots. The paper brings into 

focus the situation of Estonia, making it known that since 2014 the Estonians can 

apply for e-residence cards, which does not automatically confer either residence or 

rights thereto, but enables access to a multitude of services particularly the electronic 

signature. Making a parallel to this, the author suggests that a similar card could be 

created for EU citizens thus forging the link with their belonging to the European 

community. The paper draws on issues such as European identity, e-citizenship and 

the development of EU e-identity in an attempt to show the benefits that these would 

bring to an enhanced cooperation between EU member states. 

The second part of the volume comprises papers within the umbrella of 

Active citizenship and Social Integration, thus the paper authored by Sergiu 

Gherghina and Sergiu Miscoiu, Direct Democracy in the EU? Public Attitudes 

towards the European Citizens' Initiative takes over the idea resulted out of the 

specialty literature according to which the EU citizens' role in the decision-making 

process is rather limited, bringing into discussion the European Citizens' Initiative 

in the attempt to trace the profile of the European citizen willing and able to use this 

tool in the future. The study is based on the data of the 2013 Euro-barometer for 

both country and individual level differences and indicates that the EU citizens are 

reluctant to resort to it, particularly the young generation, there being also revealed 

differences at country level as well as individual level. Important enough are also 

the limitations revealed as to that the authors acquiesce to the study carried out, one 

of them being the narrow selection of variables of the explanatory goal employed.  

In the paper authored by Cristina Matiuta, New Ways for Active 

Citizenship: the Role of Social Networks in Shaping Public Space and Electoral 

Behaviour in Romania asserts that a new form of representation is needed to replace 

the outdated classical representative democracy. The paper refers to the case of 

Romania and the use of Internet as a significant means to mobilize people to vote in 

the November 2014 elections, underlining the situation of the diaspora and the 
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unsuccessful organizing of the voting system abroad that was improved by the 

social networks in adjusting the situation at the second round of elections. The 

study aims at shaping the profile of the participants in the protests that were 

generated as a result of the voting system and what effects does solidarity through 

social networks trigger. The analysis is joined by a series of case studies that do 

prove the influence of social networks in modeling both civic and electoral 

behaviour and eventually even the potential to change the results of the elections, in 

the era of a boom of mobile communications which ultimately changes the 

individuals' and citizens' relations with the state institutions for the better.  

The Social Relations and Civic Co-operation: A Cross-Country 

Comparison for Romania, Poland, Germany and the United States by Dan 

Apateanu focuses on the two concepts of civic culture and social capital and their 

component parts and also refers to the case of Romania. Further on, using the 

World Values Survey database, the author carries out an analysis of social relations 

and civic cooperation, drawing relevant conclusions as to the condition of 

Romanians and their low level of trust, with a reduced participation in voluntary 

associations, while sharing most of other values with the other countries to which 

they are compared. The results obtained are relevant for the case of Romania, 

implying that the social class influence has been confirmed, there being an increase 

in all parameters the higher the social class. The author concludes that the middle 

class proved to be most relevant in explaining the issues of equality, solidarity and 

tolerance in the case of the four countries taken into study.  

Raluca Viman-Miller 's Second Generation Immigrants and the Problem of 

Social Integration draws on the American experience, asserting that the famous 

“melting pot”of a heterogenous society found a better way of handling the 

integration process as compared to its European counterpart, with its homogenous 

societies, for which immigration is a more recent. The author tries to make a bold 

assertion implying that the current European democratic process  would mean the 

end of democracy  by increased support of radicalist right-wing parties. The author 

aims at further on looking into the roots of the problem, by trying to define the 

profile of the terrorists, as she identifies them with young radical individuals who 

do not integrate into their home society, speaking about  radical right and Muslim 

migration in Europe that we are currently facing. By contrast, the author offers the 

opposed model of the US, where according to her research, tolerance, inclusion and 

religious rights are disseminated by the leading political forces Finally she speaks 

about the so-called post-migrants Muslim generation in search of an identity to put 

an end to their existential problem. 

Mihai Sofonea's paper, The Social Media Role in Re-shaping 'Immigration 

Cliches' in Europe focuses on the role of social media and associated forms related 

to the idea that the media plays an important role in spreading ethnic prejudice and 

racism-in his view.-as well as migration phobia and ethnic prejudice. The overall 

aim of the paper is that of exploring the role that the social networks play in 

addressing immigration issues, while raising awareness of both opportunities and 

risks brought along by it. 
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Last but not least, Veroniki Krikoni, in her study entitled Europe and the 

Balkans: Cultural Juxtapositions and Europeanization focuses on the EU 

enlargement to the East and talks about the Balkan identity construction, pervaded 

by ethnic-national tensions translated into violence and analyzes Europeanization in 

n attempt to show that European-ness implies distinct aspects than Europeanization 

and having a European culture should transcend these differences.  

The present volume is published by the LAP LAMBERT Academic 

Publishing House, Germany, that adds value to the research submitted to the 

interested reader, thus making it known in various academia. 
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Rhacel Salazar Parreñas, Servants of Globalization: Migration 

and Domestic Work, Second Edition. Stanford University Press, 

2015. 256 pp. 
 

Review by Aizhamal MARAT 
 

Servants or Agents of Globalization? 

This book excellently illustrates the dynamics and politics of three elements 

such as gender, citizenship and migration in the context of globalization. It provides 

a critical analysis of how these elements interplayed and negotiated through the 

agency of migrant domestic workers from the Philippines in the countries of the 

Global North. Through this enquiry the author delicately accentuates our attention to 

inequalities that exist and are still perpetuated in terms of gender, age, citizenship, 

ethnicity and race, and how through all these the Filipino/a domestic workers in two 

cities, Los Angeles and Rome, negotiate their selves and power relations in the 

global capitalist economy. 

 

“Indeed, our women have partially been liberated from the anguish of 

their day-to-day existence with their families and from economic 

problems, only to be enslaved again in the confines of another home, 

most of the time trampling their rights as human beings… We have to 

face the reality that many of our women will be compelled to leave the 

confines of their own tidy bedrooms and their spotless kitchens only to 

clean another household, to mend others’ torn clothes at the same time 

[that they] mend our tattered economy.” (Economy Menders cited in 

Parreñas 2015, p.41) 

The quote above is a ‘destiny’ of thousands of migrant domestic workers 

from the Philippines, but not exclusively, in the Global North. The International 

Labour Organization estimated that there were more than 52 million domestic 

workers in 2013 worldwide; they reside in about 239 countries (IOM). As in other 

developing countries remittances became one of the important and primary sources 

of income, so are the Philippines. The Servants of Globalization is an 

interdisciplinary study that illustrates migrant Filipino/a domestic workers’, not 

only ‘survival’, but also experiences and their negotiation of value and labor power 

in the Global North. Rhacel Salazar Parreñas is a Professor of Sociology and 

Gender Studies at the University of Southern California. Her background
1
 was an 

asset that helped provide a very well balanced outlook of the migration processes in 

the Philippines. The book is a “look back” both to the First Edition published in 

2001, the research enquiry done from 1995-96 in two global cities: Los Angeles and 

                                                      
1
 Parreñas was born in the Philippines, and migrated to the United States in 1983. 
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Rome. Also it is a new research on the consequential processes and challenges that 

resulted from the migration of the Filipino/a domestic workers in the 1990s: 1) 

increase in the number of males entering domestic work (masculinization of 

migration), and 2) aging of domestic workers in host countries.  

Servants of Globalization: Migration and Domestic Work, Second Edition 

presents a strong critical overview of the subject of migrant Filipino/a domestic 

workers and their positioning in the international division of reproductive labor, 

with the help of which we can draw our own conclusions about the position of 

reproductive labor in the global market both as a good or service and value of labor. 

The author analyzes migrant Filipino/a domestic workers’ negotiation and 

maneuvering in and through the capitalist system in the context of globalization. 

This was accomplished with the help of over ninety interviews with migrant 

Filipino/a domestic workers and surveys, a detailed overview of immigration 

regulations in sending and receiving countries. The macro-level and micro-level 

lenses showed various dislocations or challenges such as maintaining transnational 

families and providing for them, contradictory employment mobility, partial 

citizenship, gender roles and positions the author projects the agency of migrant 

Filipino/a domestic workers. One of their tools to negotiate their situation are social 

networks in the migrant community, commodification of care for their own 

families, changing employers or countries of destination, and finally creation of 

interdependency among women in sending and receiving countries; these are one of 

the essential points presented in seven chapters of the book.  

Second, the book provides a global perspective on the situation of migrant 

Filipino/a domestic workers in various locations such as Denmark, Malaysia, Saudi 

Arabia, Singapore, the United Arab Emirates, however with more focus on Rome, 

Italy and Los Angeles, the United States. The Chapter One, The Global Migration 

of Filipino Domestic Workers, gives a comparative and contrast analysis of 

immigration policies, and the role of the state of the Philippines in protecting and 

trying to advocate for its own citizens. It illustrates how Filipino/a domestic 

workers encounter and maneuver through immigration policies, state-initiated labor 

agreements and regulations in various countries. The comparative analysis and 

global perspective Parreñas excellently provided two parallel and interrelated 

pyramids: 1) regional and global hierarchies of destination countries domestic 

workers happen (based on their class-privilege, religion, economic and social 

status) to go to; 2) hierarchy of international inequalities of gender and between 

women. In the first pyramid, the United States, Canada and Italy are on the top of 

the pyramid for their better immigration regulations and rights for migrant laborers, 

whereas the countries from the Gulf Cooperation Council are at the bottom for their 

stringent immigration regulations, occupation mobility limitations, and working 

rights. The second pyramid stands for the hierarchy among women across the globe. 

Parreñas argues that macrostructural processes and hierarchies such as gender 

inequalities, gender ideologies, and political economy are in whole reasons for 

leaving home. Furthering and combining Glenn’s “racial division of reproductive 

labor” and Sassen’s discussion of “international division of labor”(cited in 

Parreñas 2015, p.28), Parreñas argues for an expanded analysis that will take into 
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consideration gender inequalities and ideologies in sending and in receiving 

countries, and their inter-and-correlation in transnational context, racial hierarchies, 

position of domestic work and its commercialization in global labor market, and 

familial responsibilities and obligations.  

With the concept ‘international division of reproductive labor’– “the labor 

needed to sustain the productive labor force” (28) the author positions migrant 

Filipino/a domestic workers in the global capitalist system and market economy. 

This, as she argues, occurs because of a need for low-wage laborers who would 

clean houses, take care of children, elders, adults, do the maintenance of social ties 

for more privileged women, who freed themselves and entered labor market. The 

more privileged women create a pull factor for domestic workers and the causes 

that push them to leave home and families to the women and/or relatives in the 

Philippines who are less privileged. Parreñas names it international transfer of 

caretaking or “the three-tier transfer of reproductive labor among women in 

sending and receiving countries of migration” (28).Without demonizing structures 

and the imagined system, the author states that entering the reproductive labor force 

and employing domestic workers in the Philippines, migrant Filipino/a domestic 

workers in Italy and the United States, not exclusively, perpetuate the system of 

inequalities, freeing some, and putting others in less fair conditions.  

Another point that has been well articulated by the author is the 

racialization, ageization and genderization (feminization) of domestic work in some 

countries of the Global North, from which mainly male migrants and female 

migrants who are over middle age face problems finding employment. Borrowing 

from other research done among men who do domestic work in Zambia, the author 

establishes a link between domestic work and males. Therefore, she argues that 

domestic work is not inherently feminine. Later in the discussion, she also presents 

the fact that migrant Filipino domestic workers are constraint by globalized gender 

constraints when looking for jobs. Their masculinity is not challenged by entering 

domestic work, but by not being able to be a breadwinner. One of the possible 

employment strategies for male domestic workers and females over age fifty turns 

to be elderly care. The hierarchy within domestic work, not only is designed 

according to genders and race, but also age. 

One aspect that has received less attention was the social networks and 

migrant communities (pp. 11, 26). A sense of social networks were present while 

migrating, finding employment, however, it would have been very interesting to look 

at social networks, socialization  (“pockets gathering in the community”), and 

settlement of migrants in cities. The essential part of the book concentrates on the 

employment and migrants’ negotiations in the imagined system. As it was mentioned 

above, there is a large number of migrants from the Philippines worldwide. They, no 

doubt, build communities, and they become naturalized citizens of some of the 

countries they reside, receive education, buy property etc. However, in this book 

particularly, the stringent immigration regulations in destination countries have been 

mentioned, which assumingly prevents migrant Filipino/a domestic workers receive 

citizenship. Throughout the book, the author interchangeably uses the word migrant 

community and diaspora. Despite the fact that there are more than 10 million 
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Filipino/a migrants working overseas (Salvosa, "Philippines remittances: under 

threat", 2015), which is, one would assume, to be enough to have a community, I 

would raise a few questions what constitutes a diaspora in this book? How do migrant 

Filipino/domestic workers worldwide and in receiving countries call themselves? Is it 

a migrant community spread across the globe that eventually will return to the 

Philippines or is it a community of migrants who settled in the host country and have 

“dreams” of going back to the “imagined” homeland?  

To conclude, Rhacel Parreñas’ excellent anthropological journey into the 

everyday lives and experiences of Filipino/domestic workers in the context of 

globalization of care chains and domestic work has added to the growing literature 

on domestic work and care and labor studies. This is an excellent example of a 

critical research study that encompasses and argues for a macro-meso-micro level 

analysis that can better project various degrees of how individual agency and 

structural processes operate and interlink with each other. This book may be very 

useful for students and researchers who are interested in migration, and 

international division of reproductive labor. 
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